
 

 

 

Functionality for validating bank account and to view the status of validation. 

A functionality was implemented on the portal for taxpayers to validate their bank account. Taxpayers can 

navigate to My Profile > Bank Account Status to view the validation status.  The validation status can 

be viewed by hovering over the status icon.  

The following validation statuses are displayed in cases of failure: 

 The Bank account validation is failed as the PAN Registered under GSTIN and the PAN 

maintained in the Bank Account are not same. Kindly remove the account or rectify with correct 

information.  

 The account cannot be validated-This bank is not integrated for online bank account validation. 

 The Bank Account has been validated with remarks “PAN not available in the concerned bank 

account”. Please update your PAN in bank account details.  

 Bank Account details are shared for the validation. The account status will be updated once the 

online validation is done. 

In cases of validation failure, the taxpayers can revalidate the bank account either by rectifying the details 

or by adding new bank account. 


