Changes in email communication w.r.t Aadhaar authentication

. e-Mails sent to the taxpayers in case of failure in Aadhaar authentication have been enhanced to
include following information:

i) Entity’s Name
i) Auth response code (for online Transaction- date and time for Aadhaar Failure)
iii)  Last four digits of Aadhaar

iv)  Purpose of authentication and reasons of authentication failure such as Suspended/ Cancelled
Aadhaar or Biometric /Aadhaar Locking as per UIDAI guidelines.

o Further “Resend the authentication link” for validating Aadhaar authentication has been provided to
the existing taxpayers in “My Profile” section, for cases where the users have already generated the
Aadhaar Authentication link but didn’t receive the link, deleted it by mistake or did not act upon it.




