Facility for taxpayers/ persons to submit a complaint, in case of misuse of their PAN, for getting a registration in GST

e The taxpayers/ persons can enter their PAN in Search by PAN functionality on GST Portal and
check all the registrations available/ taken in GST, linked to their PAN.

e In case of a Registration obtained against their PAN, without their consent/ knowledge, they can
now submit an online complaint, by selecting those GSTINs and submitting it on the GST Portal, after
verification of their mobile number and email id.

e Multiple GSTINs can be selected at a time and different ARNs will be generated for each such
GSTIN.

e On successful logging of complaint, a complaint ID (ARN) will be generated and will be sent to
jurisdictional officer for further action.

e The complainant can track the status of complaint on GST portal using Track Application Status
functionality.

e Click link for details: https://www.gst.gov.in/newsandupdates/read/485
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