IMPORTANT

CHANGED PROCESS OF QUERY
REDRESSAL BY GST HELPDESK

Kindly note that GSTN have discontinued the GSTN Helpdesk email

id “helpdesk@gst.gov.in” for redressal of queries from taxpayers.

To serve better, GSTN have launched a GRIEVANCE REDRESSAL PORTAL
FOR GST where a taxpayer can register his queries and check status of

your existing queries.

Please click the following link to log your queries:-

https://selfservice.gstsystem.in/
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