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Applicability for
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1. Is E-Way Bill applicable from today?
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2. Is E-Way Bill applicable for intra-state?
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3. Is E-Way Bill applicable for Inter or Intra state?
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Procedure to

Generate
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1. In case of movement of goods by Railways, is there a requirement for railway to
carry E-Way Bill along with goods?

TIPS Sl

E-WAY BILL

Q. In case of movement of goods by Railways, is there a
requirement for railway to carry E-Way Bill along with goods?

A. In case of movement of goods by Railways, there is no
requirement to carry E-Way Bill along with the goods, but railways
has to carry invoice or delivery challan or bill of supply as the case
may be along with goods. Further, E-Way Bill generated for the
movement is required to be produced at the time of delivery of the
goods. Railways shall not deliver goods unless the E- Way Bill
required under rules is produced at the time of delivery. But for the
purposes of e-way bill, the expression ‘transported by railways’ does
not include the ‘leasing of parcel space by Railways’.

https://docs.ewaybillgst.gov.in/html/fag.html 4/12
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2. How does the taxpayer update his latest business name, address, mobile number or
e-mail id in the E-Way Bill system?
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E-WAY BILL

Q. How does the taxpayer update his latest business name,
address, mobile number or e-mail id in the E-Way Bill system?

A. EWB System (www.ewaybillgst.gov.in) is dependent on GST Common
portal (www.gst.gov.in) for taxpayer’s registration details like legal
name/trade name, business addresses, mobile number and e-mail id.
EWB System will not allow taxpayer to update these details directly in
the EWB portal. If taxpayer changes these details at GST Common portal,
it will be updated in EWB system within a day automatically. Otherwise,
the taxpayer can update the same instantaneously by selecting the option
‘Update My GSTIN’ in the E-Way Bill system and the details will be
fetched from the GST common portal (www.gst.gov.in) and updated in
the E-Way Bill System.

https://docs.ewaybillgst.gov.in/html/faq.html 2/8
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3. How many sub-users can be created?
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E-WAY BILL

Q. How many sub-users can be created?

A. For every principal/additional place of business, user can
create maximum of 3 sub-users. That is, if tax payer has only
(one) principal business place (and no additional place of
business), he can create 3 sub-users. If tax payer has 3
additional places and one principal place of business (i.e. 4
places), then he can create 12 (4 X 3) sub users.

https://docs.ewaybillgst.gov.in/html/fag.html 3/8
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4. Why are the reports available only for a particular day?
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E-WAY BILL

Q. Why are the reports available only for a particular day?

A. The user is allowed to generate report on daily basis.
Because of criticality of the system for performance for 24/7
operation, the reports are limited to be generated for a day.
The user can change date and generate the report for that
date. Hence, the user is advised to generate report daily and
save in his system.

https://docs.ewaybillgst.gov.in/html/faq.html
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5. Why masters have to be entered?
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Q. Why masters have to be entered?

A. EWB system has an option to enter the masters of user —
client master, supplier master, transporter master and
product master. If user creates these masters, it will simplify
the generation of E-Way Bill for him. That is, the system auto
populates the details like trade/legal name, GSTIN, address
on typing few character of client or supplier, HSN Code, tax
rates etc. It also avoids data entry mistakes by operator while
keying in the details.

https://docs.ewaybillgst.gov.in/htmi/faq.htmi 5/8
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6. Can I upload the masters available in my system?
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Q. Can | upload the masters available in my system?

A. Yes, you can upload your customers, suppliers and
product details into E-Way Bill system by preparing the data
as per the format provided in the tools option in the portal
and upload in the master option after logging in.

htips://docs.ewaybillgst.gov.in/html/fag.himl 6/8
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7. What is a detention report under grievance menu?
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Q. What is a detention report under grievance menu?

A. If the goods or the vehicle of the taxpayer or transporter
has been detained by the tax officers for more than 30
minutes, then the transporter can enter the detention report
on EWB Portal, which will reach the designated officer
immediately, so that he can take an appropriate action
accordingly.

https://docs.ewaybillgst.gov.in/html/faq.html| 7/8
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8. When is a detention report to be raised?
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Q. When is a detention report to be raised?
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A. Where a vehicle has been intercepted and detained for a
period exceeding thirty minutes, the transporter may upload
the said information in the EWB system. The detention report
will go to the concerned senior GST State/Central officer to
redress the grievance.

https://docs.ewaybillgst.gov.in/html/fag.html 8/8
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9. What is the procedure for registration to generate E-Way Bill and when it is

required?
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10. How to generate E-Way Bill in bulk?

E-WAY BILL FAQs

https://docs.ewaybillgst.gov.in/html/faq.html

@ www.gstn.org @ /gstsystemsindia ) @askGsTech © /GoodssservicesTaxNetwork
11. Is transporter ID mandatory for E-Way Bill generation?
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12. If goods are being moved by railway what is the procedure to generate E-Way
Bill?

E-WAY BILL FAQs

https://docs.ewaybillgst.gov.in/html/faq.html

@ www.gstn.org © /gstsystemsindia ) @askGsTech ©/

13. What is the procedure to generate E-Way Bill to move goods from port to
supplier’s destination?
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14. What is the format to punch vehicle no. on E-Way Bill?
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15. How to deal with the exempted and taxable items single invoice, E-Way Bill to
be prepared or not?
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16. UQC is not getting accepted?
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18.

Additional place of business is not visible in the E Way Bill Portal.
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E-WAY BILL FAQs

Q. Additional place of business is not visible in the

E-Way Bill Portal.

A. You need to update the same first in the GST portal
through amendment process. Since this is a core
amendment, approval is necessary. Once approved by the
officer; you can update your details in E-Way Bill system by
clicking on update My GSTIN from CP option after logging
into the E-Way Bill Portal.

https://docs.ewaybillgst.gov.in/html/fag.html| Page 17
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Recipient GSTIN is invalid while generating the E-Way Bill.

E-WAY BILL FAQs

Q. Recipient GSTIN is invalid while generating the E-Way
Bill.

A. User needs to ask his recipient to update his GSTIN details
by clicking on the link “update from my GSTIN CP” option
after logging into the E-Way Bill Portal.

https://docs.ewaybillgst.gov.in/html/fag.html Page 24
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19. While adding Product in the masters (HSN 2701, Coal), CESS is applicable INR
400 per Metric Ton but in portal we can enter in the % value.
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