
 

 

WEST BENGAL 

HELP DESK FOR E-WAYBILL 

 

WORKING HOURS 

from 10.30AM TO 17.30PM [on working days] 

[Recess Hours: 14.00PM TO 14.30PM] 

 

You can approach in the following manners:- 

OVER TELEPHONE: 

1800 121 0060 (toll free), 

03371221000, 03371221222, 03371221527 [Direct Lines] 

THROUGH E-MAIL:  

cthelpdesk-wb@nic.in 

VIA PERSONAL VISIT: 

DIRECTORATE OF COMMERCIAL TAXES, 

Main Building, 3rd Floor, Room No. 310, 

14 Beliaghata Road, Kolkata – 700015. 


