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PREFACE

It is with great pleasure that | present this Annual Administrative Report for the year 2015-16 of
the Directorate of Commercial Taxes, West Bengal in its Platinum Jubilee year.

Tax Administration of our state has already moved away from the colonial legacy of government
service based on inspections and verifications wherein the essence was to disbelieve the
common tax-payers. The present e-Governance system is strongly based on trust towards the
people and the government prefers to keep faith on the good spirit of tax- payers and believes
to generate auto-compliance among them in the environment of a transparent, instant and
easily accessible online system. In continuation to our constant endeavour for perfecting our
e-Governance system we have introduced one-day registration, VAT refund directly to dealer’s
bank a/c etc. during the past year.

Some Remarkable improvements have been achieved in last few years through administrative
and process re-engineering. A dedicated wing for data analysis for identification of tax evasion
has been created. The anti-evasion activity has been intensified by creation of three units of
Bureau and creation of a new unit to curb ITC fraud. Process re-engineering in respect of

early completion of assessments, granular monitoring of defaulters in tax and assessed dues,
appeal proceedings, monitoring of anti-evasion activities through newly developed anti-evasion
module has largely contributed to revenue realisation. Development of infrastructure had been
taken on priority — several new buildings with modern amenities have been built at Beliaghata,
Siliguri, Howrah and Bankura. IT infrastructure has become robust with provision of Computers,
internet and email for all officers.

Besides regular features, this year’s publication includes a part eliciting ‘down memory lane’
account of our Directorate for the year 1957-58.

With the highly likely introduction of GST regime round the corner we might be heading
towards a watershed point in our Tax administration in near future.

Though, every attempt has been made to present the state of affairs of the Directorate through
this report, we would intently like to hear from our esteemed stake-holders for improving
future publication in terms of content and coverage.

| would like to convey my thanks to all the officers and staff of various offices under this
Directorate for their relentless efforts and co-operation in making the initiatives successful
with a hope that their support would continue in the days to come.

/
(Binod Kumar, IAS)

Commissioner,
Commercial Taxes, West Bengal
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DIRECTORATE OF COMMERCIAL TAXES, Government of West Bengal
PRELUDE

This is the platinum jubilee year of Sales Tax in West Bengal. A single-point Sales tax system was
introduced by the then Bengal Government in July 1941 in pre-independent India by the enactment of

the Bengal Finance (Sales Tax) Act, 1941.The British Government was obliged to levy tax on sale or
consumption primarily to support additional expenditure of the World War-Il. But it continued beyond

the warring days, and over the years, it has undergone evolutionary phases till the present day. Today,
this form of indirect tax levied on the distributive trade part of commodity value chain is the mainstay for
the State revenue under the federal setup. Directorate of Commercial Taxes, Government of West Bengal
has been administering the tax which accounts for nearly 60% of the State tax-revenue receipts almost
across the board.

Substantial research has taken place in the realm of indirect taxation, primarily to deal with its dynamic
nature. Incidence of tax, points of levy, reasonable restriction on movement of goods, easing out cascading
effect on the final price, incentives and exemptions and to ensure uniformity of tax in federal setup are a
few of the important challenges facing the administrator. Managing evasion is also a critical area. After a
lot of deliberations over a considerable period of time, the concept of value-added tax system, in keeping
with the global trend, dawned on our country and was enacted in our state as West Bengal Value Added
Tax Act, 2003 w.e.f 01.04.2005. Despite the success of Value Added Tax Act from revenue point of view
the deliberation is going on at national level for introduction of a more improved tax structure in the form

of the Goods and Service Tax Act (in short GST Act) probably w.e.f. 01.04.2017-being stated as the
biggest indirect taxation reform in India.

PIONEERING e-GOVERNANCE INITIATIVES

With the dawning of an era of Information and Communication Technology, citizen-centric online services,
to bring in efficiency, accountability and transparency have hogged the limelight. Under the Information
Technology (IT) driven new era of tax administration, extensive Government Process Re-engineering
(GPR) took place under the Mission Mode Project for Commercial Taxes (MMP-CT) as a part of the
National e-Governance Plan (NeGP). In the dedicated Mission Mode Project for Commercial Taxes (MMP-
CT), the Directorate pioneered in introducing Government Process Re-engineering for ensuring citizen-
centric measures to bring in pace, ease of compliance and transparency in the system. It is needless to
mention that for the above purposes, apart from the fund available under MMP-CT scheme the state is
also utilising its own resources on equal sharing.

NEW ERA TAXATION REGIME

Before introduction of VAT, in the sales tax regime, apart from the problem of multiple taxation and

burden of adverse cascading effect of taxes there was also no harmony in the rate of sales tax on different
commodities among the States and there was often an unhealthy competition among States in the form of
'rate war'.

West Bengal Value Added Tax Act 2003 entails multi-point levy of tax at each stage of transaction in a
value chain, till it reaches the consumer. At each stage, credit of the tax paid on purchase is given in the
form of set off on the tax payable on the corresponding sale.

Incidentally, the concept of VAT has revolutionized the entire indirect taxation system in India. Though

it was practiced variously in production part and thereafter introduced in the distributive part of the
commodity tax, the need for integrating both the parts has also been envisaged in the forthcoming Goods
and Service Tax (GST) Act, billed as mother of all indirect taxation reforms in India.

RESPONSIBILITIES OUTLINED

The Directorate has to maintain a very close interface for the Government of the day with the trade and
industry by way of tax administration. Starting from monitoring closely the trade and commerce of the
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State to regulating the movement of goods, besides catering to the primary obligation of revenue
mobilization, form few of its critical tasks.

In doing so, the Directorate administers hosts of commodity taxation related acts, like
i. The West Bengal Value Added Tax Act, 2003

ii. The West Bengal Sales Tax Act, 1994

iii. The Central Sales Tax Act, 1956

iv.  The West Bengal State Tax on Profession, Trades, Callings and Employments Act, 1979
V. The West Bengal Primary Education Act, 1973 (for the limited purpose of Education Cess)

vi.  The West Bengal Rural Employment and Production Act, 1976 (for the limited purpose of Rural
Employment Cess)

vii.  The West Bengal Transport Infrastructure Development Fund Act, 2002
viii. The West Bengal Sales Tax (Settlement of Dispute) Act, 1999

ix.  The West Bengal Tax on Entry of Goods in Local Areas Act , 2012

This apart, anti-evasion activity that forms a vital part of tax administration requires close observance of
the provisions of Indian Penal Code 1860 and The Code of Criminal Procedure 1973.

Besides, the day-to-day tax administration entails a good part of general administration and office
procedures, by closely observing West Bengal Treasury Rules, 2008, West Bengal Financial Rules, 1979
& West Bengal Service Rules, 2009.

GST AND FUTURE OF TAX ADMINISTRATION

The proposed Goods and Service Tax is being identified by experts as the most important leap towards

future of tax administration in which public policy changes are to come about in a big way. A

comprehensive Goods and Services Tax (GST) based on VAT principle is targeted to be a simple, transparent
and efficient system of indirect taxation as has been adopted by over 150 countries around the world.

This involves taxation of goods and services in an integrated manner as the blurring of line of demarcation
between goods and services has made separate taxation of goods and services untenable.

GST has also been identified as a singularly complex project where mission-critical IT systems need to be
applied to introduce Government Process Re-engineering (GPR). The government is working on a special
IT platform for smooth implementation of GST christened as GSTN (Goods and Services Tax Network).

Thus we have a twin task at hand. GST is going to be dual tax levied both by Central and State Gowt,

when it subsumes State VAT, Central Excise, Service Tax and few other indirect taxes. It will be levied at
every stage of production-distribution chain of goods and services in a broad-based, single, comprehensive
tax regime. So far as administering State GST (SGST), the Directorate is going to assume a dominant role,
while Central GST (CGST) is to be governed by Central Government and IGST shall have dual jurisdiction.
And equally important role awaits us when under the proposed command the new concept of destination-
based tax system takes place, as we would move up from the sub-national domain to integrate in a pan
Indian scenario.

On the technology front, the spotlight is going to be on this part of the world as significant changes are
underway in terms of reforms of the system and application of Information and Communication technology
(ICT) to bring about the desired change. For IT driven governance initiatives the administration of indirect
tax can well be the home page for Government of the State.
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COLLECTION OF SALES TAX/ VATI/CST IN THE DIRECTORATE SINCE 1941

SL. YEAR |COLLECTION | GROWTH SL. | YEAR COLLECTION GROWTH
NO. (InRs.Cr) | overlast yean NO. (InRs.Cr) over last year

(%) (%)
1 1941-42 0.18 ** 2 1942-43 0.81 350.00
3 | 1943-44 1.29 59.26 4 1944-45 2.63 103.88
5 |1945-46 4.74 80.23 6 1946-47 3.00 -36.71
7 | 1947-48 2.66 -11.33 8 1948-49 5.13 92.86
9 |1949-50 5.54 7.99 10 | 1950-51 6.15 11.01
11 | 1951-52 6.72 9.27 12 | 1952-53 6.31 -6.10
13 | 1953-54 6.56 3.96 14 | 1954-55 7.61 16.01
15 | 1955-56 9.05 18.92 16 | 1956-57 10.99 21.44
17 | 1957-58 12.58 14.47 18 | 1958-59 16.70 32.75
19 |1959-60 17.20 2.99 20 | 1960-61 19.72 14.65
21 |1961-62 21.45 8.77 22 | 1962-63 24.68 15.06
23 | 1963-64 32.18 30.39 24 | 1964-65 36.89 14.64
25 |1965-66 45.38 23.01 26 | 1966-67 48.65 7.21
27 |1967-68 52.30 7.50 28 | 1968-69 56.89 8.78
29 |1969-70 63.31 11.28 30 | 1970-71 67.93 7.30
31 [1971-72 74.18 9.20 32 | 1972-73 91.24 23.00
33 |1973-74 101.69 11.45 34 | 1974-75 125.07 22.99
35 |1975-76 159.12 27.22 36 | 1976-77 182.47 14.67
37 |1977-78 198.02 8.52 38 | 1978-79 237.20 19.79
39 [1979-80 281.07 18.49 40 | 1980-81 299.55 6.57
41 |1981-82 338.27 12.93 42 | 1982-83 389.63 15.18
43 |1983-84 450.06 15.51 44 | 1984-85 536.88 19.29
45 |1985-86 630.19 17.38 46 | 1986-87 697.07 10.61
47 |1987-88 833.08 19.51 48 | 1988-89 968.18 16.22
49 |1989-90 1071.08 10.63 50 | 1990-91 1228.12 14.66
51 11991-92 1415.76 15.28 52 | 1992-93 1624.95 14.78
53 |1993-94 1817.54 11.85 54 | 1994-95 2098.97 15.48
55 |1995-96 2455.58 16.99 56 | 1996-97 2716.47 10.62
57 [1997-98 2849.36 4.89 58 | 1998-99 3123.17 9.61
59 | 1999-2000 3446.64 10.36 60 | 2000-01 3770.78 9.40
61 |2001-02 3814.00 1.15 62 | 2002-03 4200.22 10.13
63 |2003-04 4836.99 15.16 64 | 2004-05 5721.70 18.29
65 |2005-06 6118.32 6.93 66 | 2006-07 7108.73 16.19
67 |2007-08 8092.59 13.84 68 | 2008-09 8981.74 10.99
69 |2009-10 10623.68 18.28 70 | 2010-11 13368.44 25.84
71 |2011-12 15979.06 19.53 72 | 2012-13 18541.96 16.04
73 |2013-14 21852.83 17.86 74 | 2014-15 24142.64 10.48
75 |2015-16 26337.10 9.09
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Sales Tax through looking glass

The Sales Tax was introduced in India in its truest meaning in the then Province of Bengal in the year
1941. Before that, tax on sale of tobacco [limited taxation on sale] was introduced in the Bombay Province
in 1938. The Government of India Act, 1935 empowered the then Provincial Governments to collect tax

in sale of goods by virtue of Entry 48 of List Il in the Seventh Schedule to the said Act. The taxation of sale
of goods started with enactment of The Bengal Finance (Sales Tax) Act, 1941 [Bengal Act VI of 1941] on
1st July, 1941 [Notification No: 1648F, dated 30/06/1941). The corresponding Rule, The Bengal Sales
Tax Rules, 1941, was notified on 18th August of the year (Notification No: 2039-F. Dated 18th August,
1941)

The Bengal Finance (Sales Tax) Act, 1941 :

According to the objective of the Act, it was enacted for the purpose of imposing a general tax on sale of
Goods in Bengal. Later by amendments the scope was widened by introduction of tax on some specified
purchases by manufacturers with effect from 10/10/1977 and tax on turnover and tax on purchases made
by contractors with effect from 01/04/1979.

Though the legislation and framing of Rules were completed by August, 1941, the Act became operative
only with effect from 1st October, 1941 with fixation of rate of tax. The general Rate of Tax was initially
fixed as under:

1. From 01/10/1941 to 16/04/1944: One quarter of an anna in the Rupee

2. From 17/04/1944 to 24/06/1945: One-half of an anna in the Rupee

3. From 25/06/1945 to 31/12/1957: Three quarter of an anna in the rupee

4.  From 01/01/1958 to 27/10/1959: 5 paise per Rupee [Till this period Rupee was in 64 paise]

5. From 28/10/1959 to 31/07/1966: 5 paise per Rupee [Rupee becomes 100 paise with
introduction of Metric system]

6. From 01/08/1966 to 09/10/1977: 6%

7.  From 10/10/1977 to 31/03/1979: 7%

8.  From 01/04/1979: 8%, this rate prevailed till 30/04/1995, the date of abolishment of the Act.
Some goods like gold, gold ornaments, cereals including rice and wheat, yarn, fertilisers,
mustard oil, rape oil and all sales to registered dealers were exempted from during the initial
years.

The Geographical extent of the Act was enforceable over the entire territory of the then Bengal Province
till 14/08/1947. From 15/08/1947, the Act ceased to apply to the territories that were included in East
Pakistan (Now Bangladesh), Later the enforcement of Act was extended to Cooch-Behar (with effect from
01/01/1951, tax actually levied from 01/03/1951), Chandernagar (with effect from 02/10/1954, tax actually
levied from 03/11/1954) and territories of Bihar which was transferred to West Bengal (with effect from
01/09/1957) with incorporation of those places in the State. Here we have excerpts from the Administrative
Report of the Directorate for the year 1957-58. Sri Himadri Duari, Ex Special Commissioner has took
trouble to compile the following report for the Directorate.

DIRECTORATE OF COMMERCIAL TAXES, WEST BENGAL
1957-58 : A Year to remember

1957-58 may be considered to be a notable year in the history of Sales Tax in West Bengal for few
reasons some of which were as under:-

1)  Office building at Beliaghata inaugurated on 21-01-1958.

)  First time arrangement of whole day conference amongst the officers and staff of the Directorate.
)  Collection of Central Sales Tax started.
)
)

A~ WON

Last year in which total State Sales Tax collection had a fall compared to 1956-57.
Sales Tax laws were extended to territories transferred from Bihar to West Bengal.

(9]
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THE BUILDING AT BELIAGHATA

Since introduction of Sales Tax system in Bengal in 1941, the offices having jurisdiction over and around
Calcutta, were scattered in different rented premises in the city. This continued for a quite long time.

In 1954, decision was taken to construct a State Government building to accommodate these offices at
one place. Accordingly a new building was constructed at 14, Beliaghata Road. Dr. Bidhan Chandra Roy,
the then Chief Minister of West Bengal was present on the opening ceremony of the new premises on
21st January, 1958 along with several Ministers, senior Government officials, distinguished members of
the public including representatives of Chambers of Commerce.

A conference was also arranged on that day which was inaugurated by the Chief Minister.

On the next day, official conference was held in two sessions in groups. All the officers and staff of the
Directorate posted in Calcutta and the officers of mofussil offices attended the conference. This was the
first general conference in the history of the Directorate and was designed for a frank exchange of views
between officers and staff serving under the Directorate.

Unfortunately, however, all the offices of the Directorate in Calcutta could not be accommodated in the
new building at Beliaghata for want of space. Central Section, Howrah Circle, Howrah Charge and 24
Parganas Charge had to be accommodated at a rented house at 10, Madan Street, Calcutta.

ORGANISATIONAL STRENGTH IN 1957-58

The Organisational Structure in Directorate in the year 1957-58 stood as under:-

Name of the post No. of sanctioned posts at the beginning No. of sanctioned
of the year posts at the end
[1-4-57] of the year [31-3-58]

Permanent Temporary Total Total

Commissioner 1 - 1 1

Additional Commissioner 1 1 2 2

P.A. to the Commissioner 1 1 2 2

Assistant Commissioner 5 4 9 9

Commercial Tax Officer, Grade | 30 5 35 36

Commercial Tax Officer, Grade |l 78 23 101 118

Law Assistant - 1 1 1

Office Superintendent 1 - 1 1

Head Assistant 1 - 1 1

Inspector 60 79 139 156

Upper Division Clerk 43 8 51 51

Stenographer 2 1 3 3

Lower Division Clerk 260 111 371 401

Caretaker - - 0 1

Cashier 1 18 19 19

Adding Machine Operator - 1 1 1

Telephone Operator 3 1 4 4

Typist 4 - 4 4

Driver - 1 1 1

Record Supplier 1 - 1 1

Process Server 2 - 2 2

Peon, Orderly and other 183 156 339 369

4th. Gr. Staff

Total : 677 411 1,088 1,184
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NUMBER OF OFFICERS IN POSITION AT THE END OF THE YEAR

Sanctioned In position on
Strength 31-3-58
Grade-I Permanent 31 22
Temporary 5 13
Grade-ll Permanent 78 61
Temporary 40 40

STATEMENT OF COLLECTION DURING THE YEAR 1957-58

Total collection in 29 Charges and Central Section in 1957-58 was as under:-

SI. No. Charge Circle Collection [Rs.]
1 Esplanade Calcutta (North) 1,25,04,215
2 Radhabazar -do- 1,06,34,311
3 Sealdah -do- 89,56,412
4 Shyambazar -do- 33,09,090
5 Beadon St. Dt | -do- 26,48,698
6 24-Parganas -do- 39,97,804
7 Canning St. Dt Calcutta (Central) 36,26,824
8 Canning St. Dtll -do- 52,02,830
9 Canning St. Dt 1l -do- 84,12,622
10 Canning St. Dt IV -do- 25,70,303
11 Beadon St. Dt I -do- 51,87,707
12 Lyons Range Calcutta (South) 1,78,75,376
13 Bhowanipore -do- 1,37,72,469
14 Alipore -do- 49,08,604
15 Taltola -do- 43,94,042
16 Colootola -do- 38,73,171
17 Howrah Howrah 26,93,265
18 Serampore -do- 14,33,919
19 Krishnagar -do- 7,21,857
20 Berhampore -do- 9,54,850
21 Burdwan -do- 11,13,527
22 Asansol Asansol 37,12,871
23 Midnapore -do- 15,16,561
24 Bankura -do- 10,66,239
25 Purulia® -do- 3,57,867
26 Darjeeling Jalpaiguri 20,81,906
27 Jalpaiguri -do- 22,54,585
28 Cooch Behar -do- 11,60,516
29 Maldah -do- 12,90,774
30 Central Section Central Section 2,50,65,899

TOTAL : 15,72,99,114
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* Manbhum district was partitioned between Bihar and West Bengal under the States Reorganization
Act and the Bihar and West Bengal (Transfer of Territories) Act 1956 and the present district Purulia was
born on 1st November, 1956.

The district of Purulia, which was previously incorporated in Bankura Charge, was constituted as a
separate Charge by Notification No. 1757-F.T. dated 15-7-1957. However, the West Bengal Sales Tax
laws were extended to territories transferred from Bihar to West Bengal with effect from 1st September,
1957.

STATEMENT OF COMPARATIVE COLLECTION IN 1956-57 & 1957-58
AND INTRODUCTION OF CENTRAL SALES TAX ACT, 1956.

Sl. No. Name of the Act Collection in Collection in
1956-57 1957-58
[Rs.] [Rs.]
The Bengal Finance (Sales Tax) Act, 1941 8,35,44,099 7,95,64,720
The West Bengal Sales Tax Act, 1954 1,11,09,402 1,50,06,723#
The Bengal Motor Spirit Sales Taxation 1,52,15,461 1,47,30,321
Act, 1941
4 The Central Sales Tax, 1956 - 1,64,71,333
Total of Sales Tax 10,98,68,962 12,57,73,097
5 The Bengal raw Jute Taxation Act, 1941 76,99,742 71,42,430
6 The W.B. Taxes on Entry of Goods in Local 2,33,41,627 2,43,83,587
Area Act, 1955
Directorate's Total (1+2+3+4+5+6) 14,09,10,331 15,72,99,114

(# Total collection under the West Bengal Sales Tax Act, 1954 was shown by the Accountant General,
West Bengal to be Rs. 9,19,015 and the balance was credited to the head of the Bengal Finance (Sales
Tax) Act, 1941).

There was a fall in collection under the Bengal Finance (Sales Tax) Act, 1941, and the West Bengal Sales
Tax Act, 1954, taken together in 1957-58 compared to 1956-57. This was mainly due to the levy of
additional excise duty on tobacco, textiles and sugar in replacement of sales tax with effect from 14th
December, 1957. Even the total State Sales Tax collection, including collection under the WBMSST was
less than the aggregate collection made in 1956-57.

However, total collection of Sales Tax did not fall in 1957-58 due to collection under the CST Act, which
was collected for the first time in that year. All the provisions of this Act, in Chapters | to IV, except
Section 15, were brought into force on the 15th January, 1957 and Section 15 was brought into force on
1st October, 1958.The levy of tax on inter-State sales by Section 6 of this Act was enforced from 1st July,
1957.

NUMBER OF REGISTERED DEALERS AS ON 31-03-1958.

SlI. No. Charge Circle No. of Dealers
1 Esplanade Calcutta (North) 828
2 Radhabazar -do- 908
3 Sealdah -do- 1,949
4 Shyambazar -do- 1,431
5 Beadon St. Dt | -do- 1,462
6 24-Parganas -do- 1,286
7 Canning St. Dt Calcutta (Central) 1,187
Contd...
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Sl. No. Charge Circle No. of Dealers
8 Canning St. Dt I -do- 1,253
9 Canning St. Dt llI -do- 1,389
10 Canning St. Dt IV -do- 1,100
11 Beadon St. Dt I -do- 1,112
12 Lyons Range Calcutta (South) 1,507
13 Bhowanipore -do- 1,062
14 Alipore -do- 595
15 Taltola -do- 1,153
16 Colootola -do- 1,309
17 Howrah Howrah 1,178
18 Serampore -do- 685
19 Krishnagar -do- 405
20 Berhampore -do- 498
21 Burdwan -do- 688
22 Asansol Asansol 1,151
23 Midnapore -do- 539
24 Bankura -do- 315
25 Purulia -do- 245
26 Darjeeling Jalpaiguri 469
27 Jalpaiguri -do- 859
28 Cooch Behar -do- 509
29 Maldah -do- 504

TOTAL : 27,576

During the year 1957-58, 1389 registrations were cancelled and 2108 dealers were newly registered.
STATEMENT OF REGISTERED DEALERS ACCORDING TO ACCOUNTING YEARS AS ON 31-3-

1
Sl Charge Eng. [Finan-BasantBengiRamn:Ratha: Hizri | Aks-| Dew- BijoyJMisc. Total
No. Calen- cial |Panch- ali |avami jatra hoy | ali |Dash-
dar | Year | ami |Calen- Tritiya ami
Year dar
1 | Esplanade 344 | 242 44 6 1 2 32 1] 156| 828
2 | Radhabazar 271 194 182 11 8 10| 109 123| 908
3 | Sealdah 484 | 353 875 32 8 4 77 2| 114]| 1949
4 | Shyambazar 193] 132 3 751 79 22 35| 140 5 71| 1431
5 | Beadon St. Dt | 245 | 174 2 654 61 22 49 | 201 5 49| 1462
6 | 24-Parganas 285| 190 545 16 8 24 97 4| 117| 1286
7 | Canning St. Dt 39 37| 15 294| 384 74 8 14 | 273 9 48| 1195
8 | Canning St.Dtll 82| 100| 7 86| 350 40 16 | 523 2 39| 1245
9 | Canning St.DtlII| 301 180 1 380| 146 8 1 45| 215 4| 109| 1390
10 | Canning St.DtIV| 67 51 9 401 265 47 16| 205 2 36| 1099
11 | Beadon St. Dt I 51 36| 8 332| 204 58 16 | 365 12 30| 1112
12 | Lyons Range 592 | 355| 2 121 43 40 10| 144 4| 196 | 1507
13 Bhowanipore 332 262 2495 13 2 3 3/ 145 10bZ




/ Directorate of Commercial Taxps
Sl Charge Eng. Finan-BasarJtBeng-Ramn-Ratha Hizri | Aks-| Dew- BijoyaJMisc. Total
No. Calen- cial |Panch- ali |avami jatra hoy | ali |Dash-
dar | Year | ami [Calen- Tritiya ami
Year dar

Contd..
14 | Alipore 127 113 265 7 1 7 31 44| 595
15 | Taltola 295| 290 350 70 16 45 87| 1153
16 | Colootola 250 301 206/ 108 25 4 2| 230 183 | 1309
17 | Howrah 190 99 700 43 95 51| 1178
18 | Serampore 112 30 432 10 4 17 11 4 65| 685
19 | Krishnagar 30 24 293 2 1 8 10 10 27| 405
20 | Berhampore 23 14 255 206 | 498
21 | Burdwan 21 25 514 39 15 10 34 10 20| 688
22 | Asansol 161| 116] 4 372| 106 48 14| 250 6 74| 1151
23 | Midnapore 32 32 1 335 12 8 91 2 24| 539
24 | Bankura 22 12 160 22 5 13 40 2 39| 315
25 | Purulia 11 21 3 39 69 13 5 77 3 4| 245
26 | Darjeeling 47 70 6| 332 1 3 10| 469
27 | Jalpaiguri 158 90 119 407 1 2 13 4 65| 859
28 | Cooch Behar 10 18 192| 241 9 1 10 5 23| 509
29 | Maldah 28 18| 1 219| 137 10 8 35 10 38| 504

TOTAL : 4803 3599 56 93673215 472 13 356 3393 106 219627576

[Major Shares in Misc. group: Bengali Calendar (34%), English Calendar (17.4*), English Financial (13.05%), Dewali
(12.3%)]

DIRECTORATE OF COMMERCIAL TAXES, WEST BENGAL

STATEMENT OF REGISTERED DEALERS| ACCORDING TO RETURN PERIOD AS ON 31-03-1958.
Sl. No. Charge Circle No. of Return Period
Dealers Monthly Quarterly Annual
1 Esplanade Calcutta 828 82 618 128
(North)
2 Radhabazar -do- 908 99 713 96
3 Sealdah -do- 1,949 164 1,680 105
4 Shyambazar -do- 1,431 125 1,214 92
5 Beadon St. Dt | -do- 1,462 123 1,256 83
6 24-Parganas -do- 1,286 43 1,084 159
7 Canning St. Dt | Calcutta 1,187 209 859 119
(Central)
Canning St. DtlI -do- 1,253 208 874 171
9 Canning St. Dt 1l -do- 1,389 185 1,105 99
10 Canning St. Dt IV -do- 1,100 86 864 150
11 Beadon St. Dt 1l -do- 1,112 107 907 98
12 Lyons Range Calcutta 1,507 127 907 473
(South)
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Compiled by: Himadri Duari, Ex Special Commissioner.

Sl. No. Charge Circle No. of Return Period
Dealers Monthly Quarterly Annual
Contd..

13 Bhowanipore -do- 1,062 40 870 152
14 Alipore -do- 595 23 515 57
15 Taltola -do- 1,153 32 1,045 76
16 Colootola -do- 1,309 39 1,151 119
17 Howrah Howrah 1,178 23 997 158
18 Serampore -do- 685 20 589 76
19 Krishnagar -do- 405 7 374 24
20 Berhampore -do- 498 11 426 61

21 Burdwan -do- 688 27 559 102
22 Asansol Asansol 1,151 33 993 125
23 Midnapore -do- 539 455 80
24 Bankura -do- 315 5 284 26
25 Purulia -do- 245 - 245 -
26 Darjeeling Jalpaiguri 469 2 292 175
27 Jalpaiguri -do- 859 28 691 140
28 Cooch Behar -do- 509 34 472 3
29 Maldah -do- 504 79 387 38

TOTAL : 27,576 1,965 22,426 3,185

Collection and Growth Trend for the fast Ten Years
35000
30000
25000
20000 P
15000 — Ll
10000 - — — (e
Scm .-- H 1 1 1 1
o - - - — LE—- o)
2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16
®m Total Coellection (in crore) under all Acts W Collection (in crore) under VAT, CST and WBST




/ Directorate of Commercial Tasz

[ DIRECTORATE OF COMMERCIAL TAXES HEADED BY THE COMMISSIONER ]

| SUPPORT UNITS |

BASIC COLLECTION &
QUASI-JUDICIAL UNITS

CIRCLE
|
CHARGE

LARGE
TAXPAYERS UNIT

ANTI-EVASION UNITS |

BUREAU OF INVESTIGATION
(UNIT I, 11 & IIT)

INTER-STATE VERIFICATION

FAST TRACK CELL
REVISIONAL
AUTHORITY (Only
quasi-judicial
function. Non-

functional now)

CERTIFICATE

ORGANISATION
ENFORCEMENT WING

(Merged with BI-1)

(Recovery of Arrears)

PROFESSION TAX
HEAD QUARTERS
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ROLE OF DIFFERENT BRANCHES OF THE DIRECTORATE

BRANCH NAME

OFFICERS ATTACHED

MAIN FUNCTIONS

CHARGE

[this is the basic field level office
that exercises territorial
jurisdiction ]

1) JCCT (In-charge)
2) DCCT

3)CTO

4) ACTO

Grant registration to dealers (at offices outside Kolkat
Acts as the first level contact point of assessees
Amendment, cancellation and restoration of Registrat
Certificate

Collection and day to day monitoring of tax payable b!
dealers under jurisdiction

Issue of manual waybill [in limited cases] and declara
forms, Grant Enrolment to transporters

Scrutiny & verification of returns

Assessment of tax payable by dealers and Special Al
Realisation of Assessed dues & Return Dues
Refund of tax to dealers

Maintenance of records of dealers

Search and Seizure of books of accounts, documents

etc from the premises of the dealer in fit cases
Administation of Profession Tax Act and Rules.

ion

y

tion

ndit

D

CIRCLE
[A Circle comprises of two or
more Charges]

1) Sr. JCCT
Administrative) &

Sr. JCCT (Appellate)
2) JCCT

3) ACTO

Administrative control over the Charges under its
jurisdiction

Hear and dispose Appeal and Revision cases arising
out of orders passed by officers of Charges under its
jurisdiction

Refund of tax to dealers

Grant registration to dealers under its jurisdiction
[under WBST Act]

Conduct VAT Audit of dealers selected

Dispose security cases

Reopen deemed/summary assessments

Large Tax Payer Unit

[This unit, earlier known as
Corporate Division, is constituted
with big tax payers in and around
Kolkata]

1) Special CCT
2) Sr. JCCT

3) JCCT

4) ACTO

Collection and day to day monitoring of tax payable b!
dealers under jurisdiction

Scrutiny & verification of returns

Assessment of tax payable by dealers

Issue of manual waybill and forms (in limited cases)
Amendment, Cancellation & Restoration of Registrati
Certificate

Conduct VAT Audit /Special Audit of dealers selected
Hear and dispose Appeal and Revision cases arising
out of orders passed by officers of LTU.

CHECK POST
[Check Posts are located at the
inter-state borders]

1) DCCT
2) CTO
3) ACTO

Monitor movement of incoming and outgoing goods
vehicles & physical checking of goods

Barcode endorsement of waybill and TD

Endorse manual waybills produced by importer/deale
Seizure of goods and imposition & realization of Peng
Wayside checking

Ity

RANGES

1) Sr. JCCT (In-charg
2) JCCT

3) DCCT

4)CTO

5) ACTO

eAdministrative control over the check posts under its
jurisdiction
Conduct wayside checking relating to goods movems
Search of vehicles carrying goods in unauthorized
manner or warehouses and Seizure of goods
Imposition and realisation of penalty

nt
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BRANCH NAME

OFFICERS ATTACHED

MAIN FUNCTIONS

CENTRAL SECTION

Officers posted here exercise
jurisdiction all over the state. It
earlier had three units - at
Kolkata, Asansol and Siliguri whi
are now merged with Bureaus of
Investigation. All investigative
and preventive jobs of CS are no
done through Bls.

1) Sr. JCCT (In-charge

2) JCCT
3) DCCT
4) CTO

th5) ACTO

w

2Present functions:
Monitor functioning of airport and dock check posts
Survey to bring unregistered dealers who are liable tg
take registration into the tax net
Monitor non-resident dealers who have no permanent
place of business in WB
Issue waybills to unregistered dealers
Monitor exhibition sales
Conduct auction sale of seized goods

SPECIAL CELL

1) Additional CCT

Examine and dispose applications for grant of or renewal

(under o/o the CCT, WB) 2) Sr. JCCT of Eligibility Certificate under the West Bengal Incentive
3) JCCT Scheme, 1993 and West Bengal Incentive Scheme, 1999
4) DCCT that would allow the applicant dealers tax exemption,
5)CTO remission or deferment of Sales tax related to the eligible
6) ACTO unit.
CENTRAL REGISTRATION UN|T1) Sr. JCCT Examine and dispose online applications for registratjon
(under o/o the CCT, WB) 2) JCCT filed by dealers through IT System only
3) DCCT
4)CTO
5) ACTO
CENTRAL AUDIT UNIT 1) Additional CCT Conduct audit of dealers assigned to it by the Commissioner
(under o/o the CCT, WB) 2) Sr. JCCT of Commercial Taxes, W.B. and to raise demand
3) JCCT Develop a dynamic Risk Analysis module on the basis
4) DCCT of which the dealers are to be selected for audit,
5)CTO Help the Commissioner in the selection procedure of
6) ACTO dealers for audit,

Impart training to audit officers.

INTERSTATE VERIFICATION
CELL(H.Q)
(under o/o the CCT, WB)

1) Sr. JCCT (In-charge

2) JCCT
3) DCCT
4)CTO
5) ACTO

2Verification of the genuineness of claims of various
interstate transactions such as stock transfer, sale,
purchase, consignment sales, subsequent sales.
Processing of requests from other states of India for
verification of the genuineness of 'C' and 'F' Forms and
of authenticity of interstate transactions claimed to hgve
been effected by their dealers with the dealers of West
Bengal
Liaison with various Check posts and Ranges to assist
them in determining bona fide of transactions between
consignors and consignees by making enquiries
regarding existence of dealers.

COLLECTION CELL (Challan
/Payment Verification Wing)
(under o/o the CCT, WB)

1) Additional CCT
2) Sr. JCCT

3) JCCT

4) DCCT

5) CTO

6) ACTO

To keep track of daily collection of Commercial Taxes-
VAT, Central Sales Tax, Rural Employment Cess,
Primary Education Cess on coal and Cess on Diesel,
Petrol and L.P.G.

To prepare systematic, detailed as well as summarized
statements of collection of various taxes for digitizatig
To keep records of adjustment of taxes through book|
and refunds.

(=]

INTERNAL AUDIT WING

1) Additional CCT
2) Sr. JCCT

3) JCCT

4) DCCT

To scrutinize assessment orders, audit reports, records,

other registers to detect and prevent
a.Incorrect determination of turnover of sales
b.Underassessment of tax due to incorrect deduction
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BRANCH NAME

OFFICERS ATTACHED

MAIN FUNCTIONS

c.Irregular exemption
d.Application of incorrect rate of tax and mistake in
computation

e.Non / Short levy of interest and penalty

f. Non/ Short levy of purchase tax
To share views on the different aspects of the audit
done by the A.G. Office
To collect the replies from the concerned officers

regarding IR Paras, Draft Paras, CAG Paras and process
and send to the A.G. Office and Finance Department
HUMAN RESOURCE 1) Additional CCT To organise induction training of Commercial Tax Officer
DEVELOPMENT CELL 2) Sr. JCCT and Assistant Commercial Tax Officer for overall qualitative
(under o/o the CCT , WB) 3) JCCT improvement in the work culture of this organization
4) DCCT To arrange in-service training programmes including
5)CTO training in basics of information technology of officers
6) ACTO and employees up to the level of Lower Division Clerks.

To organise Workshops, Case Studies, Group discussions

and Interactive sessions.
To keep liaison with ATI, nominate officers for trainin
under National Training Policy.

BUREAU OF INVESTIGATION-
1,2and 3

1) Special Officer and
Additional CCT for

Investigation about evasion of tax and submission of
Search a dealer's place of business including his fact

report
ory,

f goods

[Bureau of Investigation is a each Unit office, warehouse and residence
specialized wing of the Commercial2) Sr. JCCT Seize records, documents as well as physical stock g
Taxes Directorate having 3 Units|for3) JCCT In appropriate cases of tax evasion, complaints are lodged
investigation of cases of tax evasjon4) DCCT with the police authorities for taking necessary action
under the WBST Act, 1994, CST|Act,5) CTO against commission of offence.
1956 and WBVAT Act, 2003 as also6) ACTO
Entry Tax Act, 2012 and P.T. Act
1979 and malpractices connected
therewith. It has a police wing]
ITC Investigation Unit 1) Sr. JCCT Investigation on claim of unauthorized ITC,
2) JCCT Investigate fraudulent transactions and Bill trading
3) DCCT Identification of bogus dealers
4)CTO Feed Charges with documents and information for ak
5) ACTO initio cancellation of non-existent dealers who have

obtained registration by furnishing fake documents
Lodging complaints with Police for prosecution for
violation of Law.

LAW SECTION
(under o/o the CCT, WB)

1) Additional CCT
2) Sr. JCCT

3) JCCT

4) DCCT

5) CTO

6) ACTO

To monitor disputes between the aggrieved parties a
the State of West Bengal at different legal forums,

including West Bengal Commercial Taxes Appellate
Revisional Board, West Bengal Taxation Tribunal, St
Administrative Tribunal, Kolkata High Court and Supf
Court of India and other Civil and Criminal Courts.

To maintain liaison with Legal Remembrance's Office

G.P.'s Office of the State Govt. and the State Lawyer
senior advocates of the Supreme Court of India and {
concerned authorities.

To provide the Departmental Representatives with th
appellate and assessment records for effective

nd
and
ate

eme

D

o




Directorate of Commercial Tax

BRANCH NAME

OFFICERS ATTACHED

MAIN FUNCTIONS

representation before the Appellate and Revisional
Board and to arrange transmission of order of the Bo
to the concerned departmental authorities

Study orders of different courts and move to the highe

forum in deserving cases.
It performs the duty of engagement of lawyers and
monitors the cases in respect of disputes in relation t

the Service Matter of the employees of this Directorate

in SAT and Courts.

ard

U
=

D

SALES TAX DEDUCTION AT
SOURCE (S.T.D.S.) CELL
(under o/o the CCT, WB)

1) Additional CCT
2) Sr. JCCT

3) JCCT

4) DCCT

5) CTO

6) ACTO

Collection of Sales Tax deducted at source from the
payment made to the works contractors by different
Government and Non-Government Organisations
To monitor the collection from STDS

To provide help to contractor / contractee in getting
online services

To provide information to Charge and Circle offices a
and when sought for to help in bringing the Works
Contractors under the tax net.

It also monitors tax collected at source from sellers b
Govt. etc.

CENTRAL REFUND UNIT (CRU
(under o/o the CCT, WB)

1) Additional CCT
2) Sr. JCCT

3) JCCT

4) DCCT

5) CTO

6) ACTO

To process and dispose both pre-assessment and pqgst

assessment refund application of dealers

PUBLIC RELATION OFFICE
(under o/o the CCT, WB)

1) Additional
Commissioner

2) JCCT

3) DCCT

3) CTO

Communication with the Union Government and othe
State Governments on present and prospective issug

of Taxation;

Publication of Advertisements required to be publishgd

in Newspapers;

Publication of Trade Circulars in the event of any
amendment of Act, Rules, Procedures etc.

Giving written/telephonic replies to queries made by
Governments, various institutions, Tax payers, Deale
Tax Practitioners, Trade Bodies and other persons;
Publication of Departmental Circulars issued by the
Commissioner of Commercial Taxes, W.B. guiding th

officers of the Directorate on certain important issues;

wn -

rs,

]

Processing of pre-budget proposals received from trade,

industry and individuals on the taxation matters dealt
in by the Directorate

Publication of orders made by the Commissioner of
Commercial Taxes, W.B. in relation to applications
made before him u/s. 102 of the W.B. VAT Act, 2003
Attending seminars, symposiums organised by Tradg
bodies and other associations.

Disposal of incentive applications of mega, large,
medium, small and micro industrial units.

FAST TRACK COURT
(non-functional now)

Additional
Commissioner

Fast disposal of revision (2nd Appeal) cases, transfe
from Appellate & Revisional Board

rred
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BRANCH NAME

OFFICERS ATTACHED

MAIN FUNCTIONS

CERTIFICATE ORGANISATION

1) Additional CCT

To cause recovery of tax dues as referred to by asse

5sing

2) Sr. JCCT authorities.
3)JCCT
4) DCCT
5)CTO
6) ACTO
INFORMATION SYSTEMS DIVISION1) Additional CCT| To arrange build up I.T. infrastructure for the entire
(under o/o the CCT, WB) 2) Sr. JCCT Commercial Tax Directorate, West Bengal Appellate
3) JCCT and Revisional Board, West Bengal Taxation Tribunal
4) DCCT and the Policy Planning Unit
5)CTO To ensure proper maintenance of hardware, network
6) ACTO and connectivity by coordinating among various servi

providers.

To act as nodal agency for successful implementatio
of Mission Mode Project in Commercial Tax (MMP-C
under the National e-Governance Plan (NeGP)

To streamline rolling out of various e-services and
provide initial handholding support to all stakeholders|
like taxpayers and officers and employees of the
Directorate

To report the Finance Department, West Bengal Sta
Legislative Assembly, Government of India on utilizat|
of fund

te
on

To update and maintain the internal and external website

Profession Tax Wing

Charge Offices)

(Profession Tax Head Quarter ar

1) Commissioner of

d Profession Tax

2) Special Commissio
of Profession Tax

3) Sr.JCCT

4) JCCT

5) Public Information
Officer

6) DCCT

7)CTO

8) ACTO

Charge offices
1. Survey of Potential Tax Payers and widen Professi

néax network

2. Persuation of enrolment of un-enrolled persons&
registration of un-registered employers

3. Investigation

4. Attending Camp, Seminars, symposium organised
different Professional associations and trade bodies.
5. Assessment of registered employer

6. Realization of dues

PT Head Quarters

1.Collection of data centrally from different organisati
2.Monitor Collection

3. Public liaison by giving replies to Communication
received from different government departments,
corporate bodies, tax payers, tax practitioners, trade

through writing /e-mail/telephone.

4. Publication of Advertisement in the news papers as
required.

5. Preparation of pre-budget proposals.

6. Attending Camp, Seminars, symposium organised
different Professional associations and trade bodies.

and associations and trade bodies

8. To act as nodal agency to conceive various e-serv
maintain system and website in liaison with NIC.

9. Investigation

on

ONS

bodies and other persons on issues of various Tax queries

n

by

7. Impart training and work shop to departmental offigers

Ces,




Directorate of Commercial Taxes

2. INNOVATIVE PROCEDURES INTRODUCED IN 2015-16

During 2015-16, for introduction of better management and monitoring of revenue and to provide better
services to the assessees, some innovative statutory and procedure have been introduced. Some of them
are as below:

INTRODUCTION OF DRAFT ORDER

Adjudication has been introduced in Assessment and Audit proceedings through issue of Draft Order
before raising final demand. This has brought transparency and equity in assessment order procedure.
This has also prevented dealers to prefer appeal on frivolous grounds.

INTRODUCTION OF DMS

The system of uploading of all notices and orders of assessments or audit to the Central repository through
Data Management System (DMS) has been introduced. This has reduced dependence on physical
documents. Such soft documents may be used in any future legal proceedings.

ONE DAY REGISTRATION

Statutory provision of Registration within one working day has been introduced and relevant procedural
simplification has been adopted. Production of some of the documents, not so significant, by the applicants
has been dispensed with for making registration process hassle-free.

POST-ASSESSMENT REFUND:

Procedural simplification for pre-assessment refund has been introduced to make refund within fortnight
of application. The provision of verification by the Charge has been dispensed with for quick disposal of

refund matters.

INTRODUCTION OF DATA ANALYSIS MODULE

Data Analysis Module has been introduced for close monitoring of individual cases of tax or refund
default, Assessed Dues, probable cases of evasion and racketeering. Action Taken Reports are provided
by the assessing officers through the module.

INTRODUCTION OF ANTI-EVASION MODULE

The anti-evasion works done by different units of Bureau and other units like Range, Check-post, Circle
and Charge are now originated, processed and disposed through the new module to introduce transparency

in process and also to integrate all units under one.
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3. GRAPHICAL PRERSENTATION OF SOME ACHIEVEMENTS OF FIVE YEARS
E-PAYMENT: VAT, CST AND WBST

SI. No. Year Count of challan Amount of tax in Crore
1 2011-2012 5,01,044 15,719.54
2 2012-2013 4,32,303 15,852.44
3 2013-2014 6,22,716 19,509.65
4 2014-2015 12,22,608 23,399.52
5 2015-2016 17,98,009 26,057.82

E-PAYMENT VAT, CST AND WBST

2,000,000 30,000.00
25,000.00
1,500,000 26
—_/399'52 20,000.00
1,000,000 19,209.65 15,000.00
15,719.54 15,852.44
10,000.00
5,000.00

-

500,000
5.4 4.)3 6 o 1 og1

201112 2012-13 2013-14 2014-15 2015-16

mm count of challan —m— amount of tax in Crore

Returns under VAT, CST & WBST Act
1,160,000
1.140.000

1,120,000

1,100,000 |
1,080,000 |
060,000 |
040,000 |
1,020,000 +
000,000 | - : : :

2011-2012 2012-2013 2012-2014 2014-2015 2015-2016
jINo of Returns| 1,012,850 1,072,814 1,110,380 | 1,139,283 1,151,978

et

1




/ Directorate of Commercial Taxes
Demand raised & Collection of assessed dues in five years
Period TOTAL INITIATION Total Demand TOTAL AMT Collection as percentage of|
(VAT+CST+AUDIT) | (VAT+CST+AUDIT) |PAID[VAT+CST] Demand
2011-2012 64044 5,266.09 21.36 0.41
2012-2013 58078 7,327.43 34.30 0.47
2013-2014 39484 7,717.81 119.39 1.55
2014-2015 27349 5,626.62 122.15 217
2015-2016 21620 3,181.01 442 .88* 13.92
* Includes 15% deposited for Appeal and S.0.D amounts
Collection of Assessed Dues
70000 : = 15.00
60000 078 13.92
50000 - 10.00
40000 184
30000 B
20000 Jﬂ\. 21620 5.00
10000 - = 217
o =041 = 47 i
2011-2012 2012-2012 2013-2014 2014-2015 2015-2016
—a—TOTALINITIATION = Collection as percentage of Demand
(VAT=CST+=AUDIT)
GARNISHEE PROCEEDINGS
SI. No. Year No. of Garnishee Amount Realised in Crores of Rs|.
1 2011-2012 71 0.22
2 2012-2013 152 0.64
3 2013-2014 503 7.25
4 2014-2015 666 17.59
5 2015-2016 2151 121.72
Garnishee Proceedings
2500 140
2151
- 120
2000 -
~ 100
1500 - 80
1000 = 60
bbo
40
500
20
0 +0z 0
2011-2012 2012-2013 2013-2014 2014-2015 2015-2016
Mo of Garnishee —i— Amount Realised in Crores of Rs.
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Tax Recovery Office Salt Lake

15
14
13

1Z.60
1 11 P,
Bcinsa e | b 9

11
10 —4629—— 10.28

9
8
7
2011-2012  2012-2012  2012-2014  2014-2015 @ 2015-2016
Amount Realised in Crore 119 | 1154 12.86 10.29 10.28
e Amount Realised in Crore
Performance of STDS Cell
12000 1138.86 _ 4,99
10000 1000
801.}/
3000 800
608.99
6000 600
335.34 367.74
4000 —— 400

2000 . l : : 200
0 0

2011-2012 | 2012-2013 | 2013-2014 | 2014-2015  2015-2016

i Mo of contractee enrolled 2529 3233 5146 7474 11871
—e—Amount Collected in C f ' '
mountto e;f MLTOTESOT 53534 36774 | 60899 | 80124 = 1138.86
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Pre-Assessment Refund
180 1.59.30 moe=—
igﬁ = §  1es _ igg
130 : 51.13 5; 7N - >0
gg 47.66 . . . . _ 100
2011-2012  2012-2013  2013-2014 2014-2015 | 2015-2016
CAmount of Re;l:nd in Crores of 47.66 51.13 54.37 169.30 150.98
—@— Average No of days taken for 265 258 198 52 1
refund
DISPOSAL OF INCENTIVE UNDER INDUSTRIAL PROMOTION
ASSISTANCE SCHEME
3000 91.20 100
2500 - 80
59.99_~ |
2000 !
- 60
1500 |
1000 - ; 0
500 - 20
0 | S | S ———  — . I— 0
2011-2012  2012-2013 ‘ 2013-2014  2014-2015 | 2015-2016
mm No of Cases 1898 1359 1745 - 1685 | 2568
s Amount 17.98 39.99 | 49.99 5999 | 91.20
Collection for effort of Data Analysis Wing
2000 69.11 80
1498.32
1500 ——1 60
1000 32.45 826.21 40
p— I "
2013-2014 2014-2015 2015-2016
mm Total Collection in Crore —m— Collection from Mismatch in Crore
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1600
1400
1200

300
600
400
200

1000 -

INTERNET AND EMAIL (CUMULATIVE)

1427

207 455
315

aaa
344 410

142
2011-2012 2012-2013 2013-2014 2014-2015 2015-2016

Mo of emails address

Mo of internet connection

100

o

70,

50/ =

DEALERS' PAN CORRCTION STATUS

92.33

2010-2011 2011-2012 2012-2013 2013-2014 2014-2015 2015-2016

% of CORRECT PAN

Bureau of Investigation

1200 - 670:57— 800
1000
800 -
600
400
200

|
|

2011-2012 2012-2013 2013-2014 2014-2015 2015-2016

Mo of Investigation Completed —#—Total Collectionin Crores of Rs.
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4. Awards and Accolades in credit

CS-NIHILENT
E-GOVERNANCE AWARDS
FOR IMPACT

2013-14

TROPHY WON

AT 13TH NATIOANAL CONFERENCE
ON E-GOVERNANCE

2014-15

SKOCH AWARD
FOR
E GRIEVANCES AND GRIPS
2014-15
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SKOCH ORDER OF MERIT
FOR
GRIPS
2014-15

SKOCH ORDER OF MERIT
FOR
E GRIEVANCES
2014-15

SKOCH ORDER OF MERIT
FOR

PROMOTING SIMPLIFICATION, TRANSPARENCY
AND EASE IN THE COMMERCIAL TAXES
PROCESSES

2014-15

SKOCH AWARD
FOR
E GOVERNANCE IN PROFESSION TAX
2014-15




Directorate of Commercial Tax

NATIONAL SILVER AWARD FOR E GOVERNANCE,
2014-15
FOR
E INITIATIVES IN COMMERCIAL TAXES FOR

EXCELLANCE IN GOVERNMENT PROCESS RE-
ENGINEERING

Y
o

Directorste of Commercial Tanes
Gownws ament of Mol Bomgal
[

WINNER
OF
GOLDEN PEACOCK INNOVATIVE PRODUCT/SERVICE AWARD 2016

Cll APPRECIATION FOR CONTRIBUTION OF
CT DTE TOWARDS SUCCESS OF
SYNERGY GOUR BANGA, 2014
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5. THE ORGANISATION
(A) SANCTIONED ORGANISATIONAL STRENGTH IN THE COMMERCIAL TAXES DIRECTORATE:

Designation Sanctioned strength Men in position 2015-16 Vacancy
Commissioner of Commercial Tax 1 1 Nil
Commissioner of Profession Tax 1 1 Nil
Special Commissioner 14 (Including one 1AS 9 5

Cadre)

Addl. Commissioner 42 37 5
Senior Joint Commissioner 108
Joint Commissioner 1105 179 103
Deputy Commissioner 134
Commercial Tax Officer 581
Senior Joint Commissioner (Accounts) 3 3 Nil
Senior Joint Commissioner(Audit) 3 3 Nil
System Analyst1 1 Nil
Programmer 1 1 Nil
Assistant Commercial Tax Officer 1220 1023 197
P.A. to Commissioner 2 2 Nil
P.A.t0 S.O. B.l. 1 1 Nil
Administrative Officer 4 4 Nil
P.A. Grade Il (schedule B) 17 7 10
Group 'B' & 'C' staff 1888 956 932
Group 'D' Staff 1437 548 889

Total 5740 3599 2141

NOTES: (1) Commercial Tax Officers and upwards work as Assessing and Audit officers. The Commercial Tax
Officers are recruited either through Group 'A' of the West Bengal Civil Services (Exe) Etc. Examinations or by
way of promotion from the Assistant Commercial Tax Officers.

(2) The Assistant Commercial Tax Officers basically work at the field level to assist the Assessing and
Audit authorities. The Assistant Commercial Tax Officers are now recruited either through Group 'C' of the West
Bengal Civil Services (Exe) Etc. Examinations or by way of promotion from the post of Head Clerks / Upper
Division Clerks.
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6. COLLECTION AND EXPENDITURE
Collection under different Acts (F.Y. 2011-12 to F.Y. 2015-16) and Expenditure

»012-13Growth

2014-15Growth

(A) Collection 2011-121 2013-14 |Growth 2015-16Growth
in 2012- in 2013- in 2014- in 2015-
13 14 15 16
(Rs. Cr)| (Rs.Cr)] % (Rs. Cr) % (Rs. Cr) % % %

The West Bengal Value

Added Tax Act, 2003 10163.611860.27 16.69| 14510.9 22.35| 16028.9 10.46 | 17285.91 7.84

The West Bengal Sales

Tax Act, 1994 (Gross) | 4453.48| 5324.08 19.55| 5873.46 10.32| 6566.72 11.80 | 7151.80 8.91

Refund 91.41 51.29 -43.89 94.69 84.62 153.9 62.53 114.45 -25.63

The Central Sales Tax

Act, 1956 1361.98| 1357.61 -0.32| 1468.47 8.17| 1547.02 5.35 | 1899.39 22.78

The West Bengal State

Tax on Profession,

Trades, Callings and

Employments Act 1979 | 426.68 447 .4 4.86 463.85 3.68| 463.85 0.00 485.47 4.66

The West Bengal

Primary Education

Act, 1973 & The W.B.

Rural Employment and

Production Act,1976 1548.37 | 1536.35 -0.78| 1635.25 6.44| 1669.95 212 | 1725.68 3.34

The West Bengal

Transport Infrastructure

Development Fund

Act, 2002 366.46| 393.81 7.46 389.17 -1.18| 393.02 0.99 472.73 20.28

The West Bengal Tax on

Entry of Goods into

Local Areas Act , 2012 ** | 1266.07 ** 988.66 -21.91| 855.55| -13.46 837.69 -2.09

Total Collection 8367.3322185.59 20.7925329.76 14.1727525.01 8.6729858.67 8.48

(B) Expenditure

i) Administrative

Expenses 26.74 27.51 2.88 26.22 -4.69 25.44 -2.97 33.69 32.43

ii) Collection Charges 150.09| 149.22 -0.58 146.82 -1.61| 155.22 5.72 138.60 -10.71

Total Expenditure 176.83| 176.73 -0.06 173.04 -2.09| 180.66 4.40 172.29 -4.63

(C ) Expenditure as

percentage of 0.96 0.80 0.68 0.66 0.58

collection :
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Act-wise collection for 2015-16

H Collection (Rs in Crores)

Entry Tax Act ‘
e 837.69

WestBengal Transport Infrastructure Development Fund .472 73
Act '

WestBengal Primary Education Act & W.B. Rural
Employment and Production Act - 1725.68

West Bengal State Tax on Profession, Trades, Callings and .485 47
Employments Act ’

Central Sales Tax Act | - 1899.39

West Bengal Sales Tax Act _7151 80
westsngt vl i Tt | (.51

7

Composition of different Taxes collected by the Directoratein 2015-16

Coal Entry Tax

Profession Tax Cedgess on Petrol 3%
2% 6% 1%

Central Sales Tax
6%




/ Directorate of Commercial Taxes
7. (A) CIRCLE WISE COMPARATIVE COLLECTION OF SALES TAX ACT, VAT & CST (Rs. in Crore)
SI. Circle / Division 2013-14 | 2014-15% Growth over |*Revised | #2015-16 | % Growth over
No. previous year| 2014-15 revised
previous year
1 | Corporate Division 12742.9213515.53 6.06 | 16356.36 | 17577.11 7.46
2 | Burrabazar 234.17| 254.98 8.89 204.49 220.34 7.75
3 | Kolkata (North) 376.72| 419.68 11.40 340.29 364.34 7.07
4 | Kolkata (South) 1862.07| 2126.7 14.21 1111.48 | 1405.71 26.47
5 | Chowringhee 520.28 600.1 15.34 460.48 516.66 12.20
6 | Dharmatalla 665.52| 796.42 19.67 636.97 701.01 10.05
7 | 24 Parganas 919.92| 1176.24 27.86 763.86 851.51 11.47
8 | Behala 895.85| 1039.71 16.06 639.59 753.50 17.81
9 | Howrah 37141 517.65 39.37 236.95 277.97 17.31
10 | Bally 377.57| 510.76 35.28 206.87 265.05 28.12
11 | Medinipur 525.96| 603.29 14.70 603.29 602.41 -0.15
12 | Asansol 654.25| 655.63 0.21 655.63 753.28 14.89
13 | Durgapur 556.58| 588.66 5.76 588.66 607.50 3.20
14 | Baharampur 180.26| 185.29 2.79 185.72 252.76 36.10
15 | Siliguri 454.52| 570.06 25.42 570.06 588.39 3.22
16 | Raiganj 94.85 98.27 3.61 98.27 144.65 47.20
17 | Jalpaiguri 99.93 102.9 2.97 102.90 159.81 55.31
18 | Checkposts, Ranges 320.05| 380.77 18.97 380.77 295.10 -22.50
& others
TOTAL 21852.8324142.64 10.48 |24142.64 | 26337.10 9.09

#Figures as per DAW data and include Charge wise STDS data.

2%
1%

0,
1% 2% 3%
1%

3%

3%

1%
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2% ——
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' 1%01%

Circle wise collection for 2015-16.
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® Burrabazar

m Kolkata (Morth)

m Kolkata (South)
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“ Howrah

m Bally
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= Asansol

u Durgapur

m Baharampur

= Siliguri

B Raiganj

w Jalpaiguri

i Checkposts, Ranges & others
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7. (B) CHARGE WISE COMPARATIVE COLLECTION OF SALES TAX, VAT & CST (Rs. in Crore)

Sl. Circle / Division 2013-14 | 2014-15% Growth over | *Revised | #2015-16 | % Growth over
No. previous year | 2014-15 revised
previous year
1 | Corporate Division 12742.92113515.53 6.06 |16356.36 | 17577.11 7.46
2 | Alipore 266.51 | 250.74 -5.92 167.16 214.45 28.29
3 | Amratala 55.51 66.52 19.83 66.18 68.49 3.51
4 | Armenian Street 36.75 41.82 13.80 37.74 37.41 -0.88
5 | Asansol 584.65 | 573.85 -1.85 573.85 664.25 15.75
6 | Baharampur 101.35 94.54 -6.72 94.54 150.81 59.52
7 | Bally 43.61 63.91 46.55 40.52 45.44 12.14
8 | Ballygunge 47112 | 567.21 20.40 320.49 398.21 24.25
9 | Balurghat 7.45 7.63 242 7.63 16.30 113.69
10 | Bankura 62.60 62.74 0.22 62.74 84.89 35.30
11 | Barasat 105.63 | 172.95 63.73 79.18 129.03 62.96
12 | Bardhaman 52.03 61.24 17.70 61.24 81.26 32.69
13 | Barrackpore 187.43 | 263.59 40.63 133.73 147.22 10.09
14 | Baruipur 267.84 | 371.05 38.53 191.71 118.54 -38.17
15 | Beadon Street 72.99 75.41 3.32 61.47 57.38 -6.67
16 | Behala 188.25 | 222.89 18.40 206.31 249.21 20.79
17 | Belgachia 57.81 54.14 -6.35 42.73 47.08 10.18
18 | Beliaghata 97.66 | 126.67 29.71 90.96 103.22 13.48
19 | Bhabanipur 428.45 | 500.41 16.80 258.35 332.21 28.59
20 | Bowbazar 121.38 | 140.04 15.37 97.90 98.79 0.91
21 | Budge Budge 160.32 | 184.35 14.99 63.73 149.85 135.14
22 | Burtola 28.33 33.46 18.11 27.23 26.38 -3.13
23 | Chandney Chawk 83.20 98.26 18.10 81.07 102.40 26.31
24 | Chinabazar 37.96 43.02 13.33 30.83 29.78 -3.43
25 | College Street 49.70 57.72 16.14 58.21 71.82 23.39
26 | Colootola 72.45 89.47 23.49 81.16 93.37 15.05
27 | Cooch Behar 59.00 63.78 8.10 63.78 104.94 64.54
28 | Cossipore 38.99 45.94 17.83 45.94 52.46 14.19
29 | Darjeeling 14.01 17.21 22.84 17.21 17.04 -0.99
30 | Diamond Harbour 12.93 10.68 -17.40 10.68 21.45 100.87
31 | Durgapur 367.33 | 368.16 0.23 368.16 340.46 -7.52
32 | Esplanade 146.40 | 150.22 2.61 147.14 154.67 5.12
33 | Ezra Street 94.11| 106.49 13.15 108.43 110.35 1.77
34 | Fairley Place 104.02 | 124.12 19.32 71.40 82.11 14.98
35 | Howrah 24.75 33.24 34.30 33.24 39.68 19.38




Directorate of Commercial Tax
Sl Circle / Division 2013-14 | 2014-15% Growth over [*Revised |#2015-16 | % Growth over
No. previous year| 2014-15 revised

previous year
36 | Jalpaiguri 40.93 39.12 -4.42 39.12 54.86 40.24
37 | Jorabagan 80.39 91.76 14.14 69.38 77.34 11.46
38 | Jorasanko 52.01 43.41 -16.54 39.34 43.82 11.40
39 | Kadamtola 29.17 34.38 17.86 29.58 35.73 20.80
40 | Krishnanagar 78.91 90.75 15.00 91.18 101.96 11.82
41 | Lal Bazar 134.04| 167.29 24.81 96.43 117.03 21.36
42 | Lyons Range 57.24 70.65 23.43 57.43 63.31 10.26
43 | Malda 61.84 62.06 0.36 62.06 82.08 32.25
44 | Maniktala 27.02 39.62 46.63 31.68 34.47 8.80
45 | Medinipur 397.36| 372.00 -6.38 372.00 385.09 3.52
46 | Monohorkatra 37.41 36.69 -1.92 30.91 33.47 8.29
47 | N.D. Sarani 42.27 46.34 9.63 46.34 50.85 9.73
48 | N.S. Road 48.48 55.02 13.49 33.07 39.54 19.58
49 | New Market 77.82| 103.67 33.22 61.98 64.13 347
50 | Park Street 541.40| 587.61 8.54 241.68 335.51 38.82
51 | Posta Bazar 82.85 96.63 16.63 79.60 89.33 12.23
52 | Princep Street 115.13| 152.49 32.45 62.54 73.14 16.95
53 | Purulia 69.60 81.78 17.50 81.78 89.03 8.87
54 | Radhabazar 36.31 41.48 14.24 41.73 48.69 16.66
55 | Raiganj 25.56 28.58 11.82 28.58 46.27 61.90
56 | Rajakatra 4517 48.97 8.41 41.80 49.40 18.18
57 | Salkia 58.25 56.61 -2.82 58.69 65.90 12.29
58 | Salt Lake 403.16 | 462.45 14.71 314.47 381.22 21.23
59 | Sealdah 37.29 43.61 16.95 43.76 45.23 3.36
60 | Shibpore 317.49| 450.03 41.75 174.12 202.56 16.32
61 | Shyam Bazar 33.13 39.39 18.90 31.59 35.63 12.78
62 | Siliguri 440.51| 552.85 25.50 552.85 571.36 3.35
63 | Srirampur 275.71| 390.24 41.54 107.65 153.70 42.78
64 | Strand Road 65.15 71.28 9.41 67.87 68.14 0.40
65 | Suri 74.62 96.52 29.35 96.52 100.89 453
66 | Taltala 245.62| 241.13 -1.83 138.02 172.44 24.93
67 | Tamluk 128.60| 231.29 79.85 231.29 217.31 -6.04
68 | Ultadanga 126.90| 17717 39.61 147.82 94.50 -36.07
69 | Checkposts, Ranges 320.05| 380.77 18.97 380.77 295.10 -22.50
& others
Total 21852.8324142.64 10.48 |24142.64 | 26337.10 9.09

#Figures as per DAW data and include Charge wise STDS data.

S
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7. (C) DISTRICT WISE COMPARATIVE COLLECTION OF SALES TAX, VAT & CST (Rs. in Crore)

SI. Circle 2013-14 | 2014-15 Growth *Revised | #2015-16 | % Growth over
No. 2014-15 revised
previous year
1 | Bankura 62.60 62.74 0.22 62.74 84.89 35.30
2 | Bardhaman 1004.01| 1003.25 -0.08 | 1003.25| 1085.97 8.25
3 | Birbhum 74.62 96.52 29.35 96.52 100.89 4.53
4 | Cooch Behar 59.00 63.78 8.10 63.78 104.94 64.53
5 | Dakshin Dinajpur 7.45 7.63 2.42 7.63 16.30 113.63
6 | Darjeeling 45452 570.06 25.42 570.06 588.39 3.22
7 | Hooghly 473.27| 638.17 34.84 107.65 153.70 42.78
8 | Howrah 275.71| 390.24 41.54 336.16 389.31 15.81
9 | Jalpaiguri 40.93 39.12 -4.42 39.12 54.86 40.24
10 | Kolkata 16401.6817713.41 8.00 | 19277.23 | 20999.62 8.93
11 | Malda 61.84 62.06 0.36 62.06 82.08 32.26
12 | Purbo Medinipur 128.60| 231.29 79.85 231.29 217.31 -6.04
13 | Paschim Medinipur 397.36| 372.00 -6.38 372.00 385.09 3.52
14 | Murshidabad 101.35 94.54 -6.72 94.54 150.81 59.52
15 | Nadia 78.91 90.75 15.00 91.18 101.96 11.82
16 | North 24 Parganas 919.92| 1176.24 27.86 763.86 851.51 11.47
17 | Purulia 69.60 81.78 17.50 81.78 89.03 8.87
18 | South 24 Parganas 895.85| 1039.71 16.06 472.43 539.05 14.10
19 | Uttar Dinajpur 25.56 28.58 11.82 28.58 46.27 61.90
20 | Checkposts, Ranges etc 320.05| 380.77 18.97 380.77 295.10 -22.50
TOTAL 21852.8324142.64 10.48 |24142.64 | 26337.10 9.09

#Figures as per DAW data and include Charge wise STDS data.

*Disclaimer

During 2015-16 many big tax-paying dealers have been transferred from the Charges to the Large
Payers Unit (Corporate Division) and in some cases small files have been transferred to Charges f
LTU. When data was analysed, massive negative growth was observed for most of the Charges d
such transfer of files in the middle of the financial year and on the other hand LTU showed an abng
high growth. Attempt has, therefore, been made to present a rationalized growth rate for Charges :
LTU revising the base figure of 2014-15. The quantum of tax contribution in 2014-15 by the transfe
files have been deducted/adjusted with the published figures of 2014-15 and Revised Figure for 2Q
15 have been derived to compare with figures of 2015-16 and compute growth rates accordingly. T
Charge, Circle and District wise growth presented here are, therefore, presumptive and may differ
the actual.
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[Jurisdiction of certain charges like Cooch Behar, Jalpaiguri, and Darjeeling etc. are not always co-terminus with
jurisdiction of the respective administrative and / or geographical districts. Therefore collection in certain charges

mentioned above is not exactly the same as collection in the Districts with identical names.]
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7. (D) COMPARATIVE COLLECTION OF SALES TAX, VAT & CST, PROFESSION TAX, COAL CESS,
ENTRY TAX & PETROL/DIESEL CESS FOR LAST 10 YEARS:

Year Sales Tax, Profession Coal cess Entry Tax Petrol, Diesel Total
VAT & CST Tax cess collection

CollectionGGrowthCollection GrowthCollectionGrowth CollectionGrowth | CollectionGrowth | Collection | Growth

(Rs. Cr)| rate (%)| (Rs. Cr )| rate (%)| ( Rs. Cr) |rate (%)| (Rs. Cr)|rate (%)| (Rs.Cr)|rate (%) | (Rs.Cr) | rate (%)
2006-07| 7109.99| 16.18| 264.85| 6.30| 665.08| -0.04 0 0| 216.93| 19.20 | 8284.54| 14.22
2007-08| 8092.59| 13.82| 295.07| 11.41| 735.77| 10.63 0 0| 263.51| 21.47 | 9424.44| 13.76
2008-09| 8981.77| 10.99| 321.6| 8.99| 700.39| -4.81 0 0| 298.84 | 13.41 | 10302.6| 9.32
2009-10| 10623.7| 18.28| 362.4| 12.69| 664.06| -5.19 0 0| 320.62| 7.29 [11992.01| 16.4
2010-11| 13368.44| 25.84| 388.54| 7.21| 966.89| 45.6 0 0| 355.38| 10.84 |15110.78| 26.01
2011-12| 15979.06| 19.53| 426.68| 9.82| 1548.37| 60.14 0 0| 366.46| 3.12 |18367.33| 21.55
2012-13| 18541.96| 16.04| 447.4| 4.86|1536.35| -0.78| 1266.07 393.81| 7.46 |22185.59| 20.79
2013-14| 21852.83| 17.86| 463.85| 3.68| 1635.25| 6.44| 988.66 | -21.91| 389.17 | -1.18 |25329.76| 14.17
2014-15| 24142.64| 10.48| 463.85 0] 1669.95| 2.12| 855.55|-13.46| 393.02| 0.99 |27525.01| 8.67
2015-16| 26337.10| 9.09| 485.47| 4.66|1725.68| 3.34| 837.69| -2.09] 472.73| 20.28 |29858.67| 8.48

Total Collection figures for the years 2006-07 to 2013-14 include collections on account of Luxury Tax.

Collection of different Taxes (2011-12 to 2015-16)

—
o] :
m Cess on Petrol
W Entry Tax
" Coal cess
B Profession Tax
 VAT,CST,WBST
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8. REGISTRATION
(A) Sales Tax Act:

* Number of Registered Dealers

2013-14 2014-15 2015-16
(a) | Opening Balance 242396 259045 254384
(b) New Registration Granted 20883 16882 20297
(c) Dealers Cancelled 4583 22262 7596
(d) Dealers Restored 349 719 835
(e) | Closing Balance 259045 254384 267920

* Some erroneous figures pertaining to previous years have been rectified.
(B) New Registration (Online)
2015-16
VAT CST Total

(a) No. of NR applications filed 23508 11091 34599
(b) No. of Registration Granted 20261 9300 29561
(c) No. of Applications Rejected 3412 1798 5210

(C) Profession Tax Act

Number of registered employers and enrolled persons under the Profession Tax Act,1979

2013-14 2014-15 2015-16

i) Number of Registered Employers 102826 105593 106002
i) Number of Enrolled Persons 1631745 1707955 1712897
i) Number of Registered Employers ii) Number of Enrolled persons

105593 106002 1707955 1712897
631745
102826 !
2013-14 2014-15 2015-16 201314 201415 2015-16
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9. ASSESSMENT, APPEAL CASES
(A) ASSESSMENT CASES (ASSESSMENT YEAR WISE) - (VAT+CST)

Initiated during (year) | 2011-12 201213 201314 2014-15 2015-16

For Financial Year 2009-10 2010-11 2011-12 2012-13 2013-14

(a)| Total cases initiated during | 111889 86140 29113 22565 20419

the year

(b)| Net Initiation 75847 49148 25111 18519 18109

(c)| Demand Initiated 72559 48284 25024 18484 18096

(d)| Demand amount 6545.21 4598.76 2358.40 2003.44 1321.69
(in Rs. Crore)

The figures have been compiled and submitted by NIC & DAW from central database. Figures include both VAT
and CST assessment cases but exclude Audit Cases. Some initiation cases were dropped after initiation.

*As a part of reducing cost of compliance, routine assessment has been replaced with risk based assessment only.

Assessment Cases (Assessment Year wise)
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20000

0

2011-12 2012-13 2013-14 2014-15 2015-16
mTotal casesinitiated  @NetInitiation D Demand Initiated
9 (B) APPEAL CASES:
Sales Tax Acts (VAT+CST):

2013-14 2014-15 2015-16
(a) Opening Balance 15774 12902 7502
(b) Cases initiated during the year 15931 9286 6673
(c) Cases disposed of during the year 18803 14686 9323
(d) Cases pending at the end of the year 12902 7502 4852
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10(A). DISPOSAL OF VAT AUDIT CASES (ASSESSMENT YEAR WISE)

Assessment/Audit Year

Cases initiated

Demand Notice Generated

Demand Amount
(in Rs. crore)

2010-2011 N.A. 4606 2875.56
2011-2012 7556 7118 3308.68
2012-2013 5943 5783 1060.26

2013-14 4527 2802 534.90

The figures have been compiled and submitted by NIC and DAW from central database. Figures include both

VAT and CST audit cases. During the FY 2010-2011, there was manual system of generation of initiation notice

and online generation of demand notice. For the period 2013-14, disposal of cases is still under process.

10 (B). REVISION & REVIEW CASES

Sales Tax Acts (Financial Year-wise) (VAT+CST):

2013-14 2014-15 2015-16
(a) | Opening Balance 131 196 542
(b) Cases initiated during the year 260 903 560
(c) Cases disposed of during the year 195 557 620
(d) Cases pending at the end of the year 196 542 482

20000
18000
16000
14000

10000
8000

4000
2000

12000

6000 -

Disposal of Appeal, Revision & Review Cases during last five years

18803

777

16997

2011-12

2012-13

am Appeal Cases

2014-15

2012-14

=l—Revision & Review Cases

2015-16

900

- 800
- 700

600
500

- 400
300
- 200

100




Directorate of Commercial Tax

11. PROFESSION TAX ASSESSMENT, APPEAL, REVISION & REVIEW

ASSESSMENT CASES
Profession Tax Act (Financial Year-wise):
2012-13 2013-14 2014-15 | 2015-16
(a) Opening Balance 2819 6572 2346 2378
(b) Cases initiated during the year 23320 14847 12571 5325
(c) Cases disposed of during the year 19567 19073 12539 5256
(d) Cases pending at the end of the year 6572 2346 2378 2447
APPEAL CASES
Profession Tax Act (Financial Year-wise):
2013-14 2014-15 2015-16
(a) Opening Balance 371 286 335
(b) Case Initiated during the year 184 216 219
(c) Case disposed of during the year 269 167 277
(d) Case pending at the end of the year 286 335 277
REVISION & REVIEW CASES
Profession Tax Act (Financial Year-wise):
2013-14 2014-15 2015-16
(a) Opening Balance 39 25 23
(b) Cases initiated during the year 9 04
(c) Cases disposed of during the year 23 06
(d) Cases pending at the end of the year 25 23 23

[The system of online filing of monthly progress report by the charges and the circles has been introduced from

June 2009.

Hence there is a chance of overlapping of figures of Appeal, Revision & Review cases prior to this date with the
figure representing cases generated on-line. Also the above figures correspond to multiple assessment years.]
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12. COMPLIANCE TO BUDGET PROPOSALS OF 2015-16:

Hon'ble Minister-in-charge, Finance Department, in his budget Speech for 2015-16 has proposed
several measures for the benefit of dealers like raising the threshold for compulsory registration from Rs.
5 lakh to Rs. 10 lakh, allowance of Input Tax Credit on Duty Credit Scrips, Amnesty Scheme for registration,
Settlement of Dispute Scheme, VAT audit relief to MSME, Simplification of assessment, Speedy tax refund,
extending the scope of pre-assessment refund, reducing litigation, merger of Profession Tax set-up with
Commercial Taxes, and extending Industrial Promotion Assistance Scheme.

To give effect to those proposals the following Govt. Notifications and/or circulars were issued for
amendment of Acts & Rules and some procedural changes:-

Sl Description Notification/Circular No. | Effective
No. & date date

1. | Taxable quantum for compulsory registration raised | 435L dated 24.03.15 01.04.15
from Rs. 5 Lakh to Rs. 10 Lakh.[sec. 10 & sec.14]

2. | Input tax credit allowed on purchase of duty credit
scrip from a registered dealer when such duty credit
scrip is utilized to import of goods to be used for DO DO
manufacturing taxable goods in W.B.[third proviso to
sec. 22(4)]

3. | Amnesty scheme for registration by paying a nominal
amount against past liabilities re-introduced. DO 01.04.15
Application to be made from 01.04.15 to 31.07.2016
[sec. 24A]

4. | Settlement of Dispute for the period up to 31.03.2010
locked in till 31.01.2015 provided. Application to be DO 25.03.15
made from 25.03.2015 till 31.08.2015.[S.O.D. Act,
1999, sec. 4 & 4A]

5. | Limit of Form 88 raised from above Rs. 5 crore to DO 01.04.15
above Rs.10 crore benefiting MSMEs.[sec. 30E]

6. | Revised demand draft to be served with appeal/ 523 F.T. dated 02.04.15| 01.10.15
revision order easing assessment. [rule 69]

7. | Post assessment refund to be given within one month
from the end of the month on which assessment has DO 01.10.15
been done. [rule 59 (4)]

8. | If total of turnover of inter-State sales of taxable goods
and turnover of export in a quarter exceeds fifty per | 435L dated 24.03.15 01.04.15
centum of total turnover of sales, pre-assessment
refund to be given in such cases.[sec 61(1)(ab)]

9. | Power vested to the Govt. to transfer cases from
Board to Fast Track Court by Notification for faster DO 01.04.15
disposal of revision cases. [sec. 87A]
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Sl. Description Notification/Circular No.| Effective
No. & date date

10. | Profession Tax set-up merged with Commercial Taxes. 645 F.T. & 646 F.T. 01.04.15
dated 30.04.15

11. | Benefit of Industrial Promotion Assistant Scheme, 524 F.T. dated 02.04.15 01.04.15
2010 extended for another year up to 31.03.16.

13. BUREAU OF INVESTIGATION

Bureau of Investigation (Bol) is the apex investigating agency under the Directorate of Commercial
Taxes, primarily engaged in probing tax evasion related cases and enforcing recovery thereof.

Set up by dint of an executive resolution of the Govt of West Bengal on 03.02.1970, Bureau of
Investigation was given the statutory authority on 23.03.1974. Presently its constitution, powers and
jurisdiction are governed by provisions of the West Bengal Value Added Tax Act, 2003, WBST Act, 1994,
WB P.T. Act, 1979 and has jurisdiction all over West Bengal.

However, with an eye to rationalize the entire anti-evasion operation so far as commercial taxes
are concerned, lately, substantial changes in the statute have been brought about regarding the existing
structure of Bureau of investigation. It has been subdivided into three units viz Unit - I, Unit - 1l and Unit
- I, spanning its jurisdiction across the entire State of West Bengal.

SI. no.| Name of Unit Circles covered

1 Bureau of Investigation, Unit-- 1 | Zone A- to investigate transaction of Dealers under
Kolkata (South), Chowringhee Circles

Zone B- to investigate transaction of Dealers under
Corporate Division, Dharmatala Circles

Zone C- to investigate transaction of Dealers under
Burrabazar and Behala Circles

2 Bureau of Investigation, Unit -- 2 Howrah Zone - to investigate transaction of Dealers
under Howrah, Bally Circles

Asansol Zone - to investigate transaction of Dealers
under Asansol Circle

Durgapore Zone - to investigate transaction of Dealers
under Durgapur Circle

Kharagpur Zone - to investigate transaction of Dealers
under Medinipur Circle

3 Bureau of Investigation, Unit-- 3 | Salt Lake Zone - to investigate transaction of Dealers
under Kolkata (North ), 24-parganas Circles

Siliguri Zone - to investigate transaction of Dealers
under Siliguri, Jalpaiguri Circles

Maldah Zone - to investigate transaction of Dealers
under Baharampur, and Raiganj Circles
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Bureau of Investigation, in its new incarnation would extend from its erstwhile role on monitoring
transactions to subsume all anti-evasion activity i.e. monitoring movement of goods. Thus, Check posts,
Ranges and Central Section, too, have been brought under the fold of Bureau of Investigation, in their
respective spatial jurisdiction.

The Bureau of Investigation investigates cases where there is allegation/suspicion of evasion of
taxes primarily under the VAT Act'03, CST Act'56 and WBST Act'94. Over the years, Bureau of Investigation
has reinforced the search and seizure operations to track down the evaders and realize the evaded tax.
There had been positive impact on the operations undertaken by Bol.

In tracking cases of evasion, Bureau of Investigation relies mainly on internal and external sources
of information. The former includes MIS reports generated by the in-house Information Systems Division
(ISD) and newly created Data Analysis Wing (DAW), keeping an eye on cases relating to inter-alia,
suppression of turnover, improper tax rates, false claim of input tax credit and of tax exemptions. Referred
cases from various wings of the Directorate are also examined. On the external front, Bol seeks information
from other Govt agencies working on similar fields, related departments of other States and also on
private secret information from the market. Sometimes the officers are to visit other state-sales tax authorities
for conducting investigation. Enquiries are conducted at the places and sites where there are probabilities
of availabilities of incriminating documents and/or data that might lead to seizure of both books of accounts
and records and also the goods (that are suspected to have been procured in violation of Law). Thorough
investigation follows after that. Investigation findings are reported back to the concerned assessing officers.

Bureau of Investigation generally screens the cases on the basis of criticality and the estimated
quantum involved and pursues them, not only to unearth evasion but enforce recovery of the due but
unpaid taxes. From big corporate houses (e.g. claiming undue exemptions) to racketeers operating
clandestinely in the market to defraud tax, a good number of them have been successfully tracked down
by the Bureau of Investigation and substantial part of the due taxes were realized. In the process, Bol has
carried out with unfailing regularity, cases of prosecution with the respective Police authority, e.g.
Enforcement Branch of Kolkata Police, against evaders with criminal intent.

Achievements of Bureau of Investigation (Unit I)

Sl. | Activities of Bl -l 2010-112011-12 | 2012-13 | 2013-142014-152015-16
No.

Search and seizures

1 No. of raids conducted 361 436 472 475 637 432
2 No. of seizures made 91 147 129 130 351 101
3 No. of investigation completed 61 97 163 189 225 205
6 Tax Collection (Rs. in crore) 2140 | 76.31 91.07 | 134.34 | 211.36 | 79.24
7 No. of FIR made 05 19 15 20 16 11
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Achievement of Bureau of Investigation (Unit Il):

Sl. | Activities of Bl -ll 2010-112011-12 | 2012-13 | 2013-142014-152015-16
No.

Search and seizures

1 No. of raids conducted 24 07 29 345 529 476
2 No. of seizures made 24 07 29 235 311 349
3 No. of investigation completed 14 19 36 150 324 346
5 Total amount realized 0.09 0.10 0.81 27.49 43.08 | 90.08
6 Total no. of seizures made at 3315 4395 6283 6184 4938 3688

range and checkposts
7 Total Collection (Rs. in crore)*™ | 17.99 | 32.21 34.89 82.49 | 115.05 | 32.30
8 No. of FIR made -- -- -- 03 05 0

**Amounts includes collection made by Enforcement Wing, Ranges & Checkposts, CS (Asansol)
In SI. no. 1 to 5 figures for 2010-11 to 2012-13 are CS (Asansol) figurers

Achievement of Bureau of Investigation (Unit-Ill)

Bureau of Investigation (Unit-1ll) has achieved remarkable success during the last year, both in
terms of collection (of revenue) and in terms of conducting search and seizure related work. Its performance
in respect of detection of evasion of tax was outstanding in some fields, like Bar-cum-restaurants, leather,
pan-masala, civil and electrical works contractors, edible oil, furniture and home appliances etc. Moreover,
special endeavour to detect evasion has been taken in other arena, such as Star-hotels, aviation industries,
two-wheelers' dealers, ready-mix concrete, ice-cream industries, spices etc. Further, this unit has been
incidental in busting racketeering of unscrupulous persons/ dealers who were involved in accepting and
/ or issuing tax invoices without entering into actual transactions and thereby tried to accommodate other
unscrupulous dealers to lower their net tax liabilities.

It also deserves mentioning that the team of B.I., Unit-3 has conducted sizable numbers of outdoor
enquiries in the suburbs of districts of Siliguri, Nadia, North 24 Parganas, Murshidabad etc., besides
Kolkata.

Sliguri Range, Barrackpur Range, Raiganj Range, Alipurduar Range and the offices under the
Malda Unit, in addition to their regular goods related preventive activities, have also ventured into certain
enquiries leading to some praiseworthy seizure of books of accounts and documents and realisation of
good amount of evaded tax. Siliguri Unit of B.I.-3 extensively made parallel outdoor enquiries and detected
significant evasion of tax.

Sl. | Activities of Bl -lll 2010-112011-12 | 2012-13 | 2013-142014-152015-16
No.

Search and seizures

1 No. of raids conducted 148 254 270 437 778 801
2 No. of seizures made 131 122 105 371 593 602
3 No. of investigation completed 169 179 219 231 591 602
4 Amount of Tax evasion detected| 96.31 86.36 107.59 | 786.00 | 982.00 | 941.75

(Rs. in crore)
5 Total realized on suppressed 9.39 13.45 23.46 107.89 | 136.33 | 254.05
turnover (Rs. in crore)
6 Total no. of seizures made at 3260 3537 5075 5652 5357 5130
range and checkposts
7 Tax Collection (Rs. in crore)* 37.37 | 45.71 65.08 193.38 | 204.42 | 26.01
8 No. of FIR made -- - -- 10 11

*Amounts includes collection made by Ranges, Checkposts, CS (Kolkata) & CS (Silguri)
In SI. no. 1 to 5 figures for 2010-11 to 2012-13 are CS (Kolkata) & CS (Siliguri) figurers, combined




Administrative Report 2015-1’6\
14. CENTRAL REGISTRATION UNIT

The Central Registration Unit started functioning from 1st August 2011 with the aim to ensure
speedy and hassle-free registration to the dealer under VAT and CST Act. This unit is a unique in this
Directorate for granting registration without hearing. The dealer applies for registration on-line and submits
hardcopy of the application along with authenticated documents. After scrutiny of the application and
documents and obtaining security registration is granted. If any communication is required, it is done
through e-mail. No physical appearance is solicited.

With effect from 15th March 2016 "One Day Registration' was implemented for all dealers.
Now, Registration is granted within next working day of furnishing hard copy of completed application
along with necessary documents including application fees and security payment details, if the application
along with the documents submitted is found in order.

At present, Central Registration Unit has the jurisdiction over 45 charges scattered in Beliaghata,
Salt lake, Howrah and Behala buildings.

Some Data:-
1) | No. of hard-copies of e-application received during 2015-16 14671
2) | No. of registration granted during the year 11170
3) | Security amount collected during 2015-16 Rs.17,52,75,000/-

15. CENTRAL AUDIT UNIT

In order to strengthen the audit of accounts referred to section 43 of the WBVAT Act, 2003,
Central Audit Unit (CAU) was formed with effect from 01.06.2010. The CAU has started functioning from
01.07.2010 with its two wings; one at Sales Tax Building, Beliaghata and the other at Salt Lake Building.

Audit in the context of section 43 of the VAT Act relates not only to the examination of the
accounts, registers and documents maintained or kept by the dealer to verify whether the books of accounts
maintained give true state of affairs of business but also to the examination of the correctness of returns
furnished and the admissibility of various claims for the relevant period and most significantly it also
specifically involves quantification of tax, interest or late fee payable by the dealer.

It is to be noted here that necessary amendments in the statutory provisions were made - to enable
the audit report to be treated as deemed assessment order after expiry of stipulated period - just to stop the
repetition of work as envisaged and stressed upon by the Hon'ble Finance Minister, Govt. of West Bengal,
while delivering his budget speech for the financial year 2012-13. In chapter 3.11 of the heading of
'Fundamental Reforms of the Tax Administration as enumerated in 'Annual Financial Statement for the
Financial Year 2012-13', he commented : "l now propose to take the reform further to the effect that
where the audit report is not accepted by the dealer, no further assessment will be initiated. The audit
report, on expiry of the prescribed time, shall automatically become a notice of demand. The proposed
amendment will reduce the time for dealers by at least 12 months."

The Central Audit Unit will have the following responsibilities:

. Develops a dynamic Risk Analysis module on the basis of which the dealers are to be selected
for audit.

Il Help the Commissioner in the selection procedure of the dealers for audit.

. Improve the existing Audit Manual wherever it is felt necessary,
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V. Impart training to audit officers of Central Audit Unit and audit officers of different Charge and
Circle.

V. Conduct audit of dealers assign to it by the Commissioner of Commercial Taxes, W.B.

VI. Planning and monitoring of audit work,
VII. E-governance in audit system,
VIII. Developing an MIS for audit reporting,

IX.  To facilitate the production of books of accounts as well as the examination of records, the audit
proceedings of the dealer under Corporate Divisions are being conducted now at dealer's "place
of business" in terms of provisions under section 66 of the said Act read with rule 94(2)(b) of
WBVAT Rules, 2005 for the purpose of audit u/s.43 of the said Act.

X.  Any other work connected with audit under the WBVAT Act, 2003 as may be assigned by the
Commissioner of Commercial taxes, West Bengal.

Officers posted in the Central Audit Unit shall have jurisdiction over the whole of the State of
West Bengal exercising the power of that of officers posted in Central Section in terms of notification
issued for this purpose.

The Officers of CAU conducted Audit u/s. 43 as follows:

Audit period Numbers of Audit Total numbers of dealersTotal numbers of dealers
Officers against whom audit was| against whom audit has
initiated been completed.

2009-10 20 491 491

2010-11 20 654 654

2011-12 17 467 467

2012-13 16 537 537

2013-14 20 580 Audit is under process

ACTOs have also been provided to the CAU for making verification of transactions of purchase
and sale and checking other relevant documents and also assist the audit officers of the unit in their day-
to-day work as and when required.

The unit in the course of audit has given emphasis on cross-verification of purchase, sale, CTP,
stock transfer, mode of movement of goods, payment etc. to ascertain the admissibility of claim of ITC
and other claims made by the Auditee in the period under audit. These exercises of verification of different
transactions have yielded good result for revenue. Audit officers are also sending draft audit report in
respect of findings made upon audit to the Auditee before drawing final audit report. As a result in most
of the cases the Auditees are depositing the admitted due tax.

16. INTERSTATE VERIFICATION CELL (H.Q.)

The Interstate verification Cell started functioning on and from 1st October, 2004 with an object,
initially, to verify the genuineness of claims of tax reduction/exemption against declaration forms connected
with interstate transaction. Since then, the Cell has been receiving considerable number of requisitions
for verification of such claims from different Charge Offices of this Directorate including Corporate Division

(CD) and Central Section (CS).
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The Cell has also been receiving requisitions from different States and Union Territories of India
for verification of authenticity of claims of tax reduction/exemption resulted from purported transactions
effected from respective States and Union Territories with the dealers in West Bengal against various
declaration forms like "c", "F", "H","E1", E2"etc. It is worth mentioning that many false transactions are
being detected in regular course resulting in disallowance false claims connected with interstate

transactions.

Presently, the issue and utilisation of the declaration forms under the CST Act are supposed to be getting
cross-verified through internet on exploration of TINXSYS; but expected progress cannot be achieved
due to delay in feeding the relevant data by the states concerned.

In course of time, however, to adapt with the need of situation this Cell has extended its verification
activities in some selected fields of interstate transactions too, including verification of authenticity of tax
deposits under the Government Account. Those are:

(a) Verification of cases referred by different border check posts as regards to existence of
unscrupulous dealers and purported claim of tax/penalty deposits made by such dealers.

(b)  Supervision and monitoring of tax collection on readymade garments sold in bulk at Howrah
Hat and Metiaburz Hat.

(c) Verification of bank challans referred by Check Posts & Ranges all over West Bengal and
sending of report of verification through e-mail.

(d) Analysis and monitoring e-commerce.

Performance during the year — 2015-16.

SL. Nature of Work Performance during the year Outcome during the period
No.
(a) | Verification of transactions Verification in respect of

Referred by Charge Offices, | 08(eight) cases completed

CD & CS

(b) | Verification of transactions Verification in respect of Fake transaction to the tune
referred by different States 355 (three hundred fifty five) of Rs.418.16 crore detected.
& Union Territories. cases completed.

(c) | Verification of cases referred| 265 Bank Challans were No case of false deposit.
by border check posts verified and referred to Border

Check posts/Range Offices

(d) | Monitoring of tax collection 987 challan books (each of Tax to the tune of Rs.15.35
on readymade garments from 100 challans) were issued crore collected.
Howrah Haat and

Metiabruz Haat
(e) Other works related to 15 15
Inter-State Transactions

ANALYSIS AND MONITORING OF E-COMMERCE

e-Commerce works includes Courier company verification, communication with e-Portals,
analyzing data of e-Commerce sales.

Eight (08) courier companies had taken courier enrolment during the period of 2015-16. Spot
verification, document verification and other works before getting courier enrolment number was done
in this occasion. Rs. 1,90,000/- was collected through imposing penalty on the ground of un-authorized
business.
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Online sales details of dealers of West Bengal through top three e-Portals (amazon.in, snapdeal.com
and flipkart.com) up-to September 2015 are being verified. Verification includes the criteria's such as
more values of online sales than submitted return or nil return or no return filed, CST sale by un-registered
dealers or CV dealers, top sellers of each portals etc.

This verification work is done in three phases. In the first phase after collecting sales details from
different e-Portals, mismatches were scrutinized with Commercial Tax Directorate data. Dealers' online
sales details were then informed to respective Charges for taking necessary action whose mismatches
were found.

During verification in second phase, sales of fifty (50) dealers ware verified, out of which
approximately half of dealers' spaces were visited, focusing on un-registered dealers or Composite Voluntary
dealers. Rs. 2,23,773/- were collected by imposing tax and penalty in connection with tax evasion. The
analytical work is still under process. The process is quite lengthy because most of the tax evading sellers
are unregistered and shifted from selling addresses or changed their contact numbers.

In the mean time a third phase of analysis was initiated focusing on top sellers of each portal
whose sales discrepancies have been found. In that phase fifty six (56) dealers were under scrutiny and
major discrepancies have been found on eight (08) dealers. From those dealers tax and penalty of Rs.
11,04,785/- has been collected so far.

Future prospect of online sales is very wide as it is getting popularity in a geometric shape. So
focus on future e-commerce is need of the hour.

17. SPECIAL CELL

In order to boost up industrial growth in the State, the Govt. of West Bengal announced West
Bengal Industrial Scheme, 1993 and West Bengal Industrial Scheme, 1999. The incentives under the
schemes include inter alia remission and deferment of Sales Tax subject to the fulfilment of certain
prescribed conditions. Accordingly, provisions have been made for remission and deferment of Sales
Tax. The eligible industrial unit which is obviously a unit of registered dealer is required to obtain an E.C.
(Eligibility Certificate) from the Commercial Taxes Directorate to avail of the tax relief mentioned above.

Moreover to generate employment and to boost up entrepreneurs in the state, the Govt. of West
Bengal announced benefit in terms of tax holiday for newly set up small scale industries. Accordingly
E.C. was issued to the dealers from this Directorate so that the new entrepreneurs can stand in the stiff
competition. With effect from 01.01.2010, all these benefits were withdrawn by making an amendment
in the Sales Tax Act. But the existing industrial units, which were allowed the benefits before 01.01.2010
will continue to enjoy it until the eligibility terminates.

Now under the West Bengal Value Added Tax Act, a registered dealer who had been enjoying tax
holiday, remission and deferment under the W.B. Sales Tax Act, 1994 up to 31.03.2005 may be allowed
tax holiday, remission and deferment under VAT Act for the balance period or balance eligible amount
subject to certain conditions.

Two Joint Commissioners and One Deputy Commissioner of Special Cell are authorized to issue
E.C. under VAT Act, and subsequent renewal thereof to eligible dealers of West Bengal. One Senior Joint
Commissioner is entrusted upon for disposal of revision cases in the cell. There are two Addl. Commissioners,
Commercial Taxes in this Cell - one for administrative purpose and the other in the capacity of revisional
authority in respect of revision cases pertaining to E.C. The cell is headed by the Special Commissioner of
Commercial Taxes, West Bengal and it is located at 14, Beliaghata Road, Kolkata -15.
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18. INDUSTRIAL PROMOTION ASSISTANCE CELL
The background forming IPA Cell

The Industrial Promotion Assistance (IPA) under the West Bengal Industrial Promotion (Assistance
to Industrial Enterprises) Scheme, 2010 used to be disbursed by the Policy Planning Unit (PPU) of the
Finance Department till 17.3.2015. But by notification No.394FT/FT/01/1E-31/I st(pt) dated 13.3.2015
the Policy Unit had been abolished and by the same notification the Directorate of Commercial Taxes,
West Bengal had been entrusted with the all works including disbursement of IPA which were previously
discharged by the PPU of the Finance Department. This the background the IPA Cell having set up
within the Directorate of Commercial Taxes. The formation of IPA Cell was approved by the Government
under notification No.1324FT dated 31.7.2015.

Appointment of personnel

By the G.O. No. 1462-FTdated 21.8.2015 Sri Shyamal Ghosal, the Special Commissioner,
Commercial Taxes, had been appointed as the Ex-Officio Special Secretary and Sri Basudeb Biswas, the
Additional Commissioner, Commercial Taxes, had been appointed as Ex-Officio Joint Secretary as well
as D.D.O to the disbursement of IPA by the IPA Cell. The present strength of the IPA Cell including the
above stated two officers is as under:

Special Secretary: 1.
Joint Secretary cum DDO: 1.
Senior Joint Commissioner: 1.
Commercial Tax Officer: 2.
Assistant Commercial Tax Officer: 2.
Lower Division Clerk: 2.
Performance of the Cell in disbursement of IPA

The PPU disbursed IPA in almost cases up to the December, 2012 while the IPA Cell succeeded
to disburse all claims till 30.9.2015 and in considerable cases the claims are disbursed up to 31.3.2015.
We have achieved remarkable progress not only in the period of disbursement but also in number of
cases and amount. Herein below is a tabular statement depicting the comparative figure as to disbursement
of IPA claims:

Period Cases disbursed Amount disbursed
2011-12 1889 Rs.17.98 crore
2012-13 1359 Rs.39.99 crore
2013-14 1745 Rs.49.99 crore
2014-15 1685 Rs.59.99 crore
2015-16 2449 Rs.91.20 crore

Performance of the Cell has been appreciated by different trade organizations and the Cell is ready to
render all sorts helps to the beneficiaries.




Directorate of Commercial Taxes

19. INTERNAL AUDIT WING

Internal Audit Wing of the Directorate of Commercial Taxes is a permanent in house mechanism
for scrutinising and detecting irregularities in the assessment of Sales Tax/VAT cases as well as checking
different records and registers to ascertain whether internal control system as envisaged in the Acts and
Rules made thereunder are properly followed.

It also takes follow-up action on Audit on observations of the IR Paras, Draft Paras and CAG Paras
issued by the office of the Accountant General, West Bengal. It maintains liaison between the Directorate
and AG, West Bengal. It collects the replies from the officers of the Directorate regarding IR Paras, Draft
Paras, CAG Paras , process and send to the AG office and Finance Department .It arranges to conduct
bilateral meetings among officers of AG, West Bengal, officers of different of charges of the Directorate
and Internal Audit Wings for settlement of different Paras.

The Wing is headed by the Commissioner of Commercial Taxes, West Bengal who is assisted by
one Additional Commissioner and other officers.

During the period 2015-16, Audit of assessed cases for Beadon Street Charge and Burtola Charge
were made. Irregularities as generally pointed out by the Internal Audit Officers are given below:

1 Short determination of CTP

)
2) Non calculation of Late Fee
3) Non calculation of Interest at the time of assessment.
4) Non calculation of Interest at the time of initiation of recovery proceedings
5) Excess credit of tax without documentary evidences
6) Non initiation of recovery proceedings for realisation assessed dues.

Entry Conference is held in the beginning of every year between CCT/WB and AG/WB along with
officers of both, the Directorate of Commercial Taxes, Govt. of West Bengal and Accountant General,
West Bengal for selection of charge offices and other non-assessing units to be audited by AG for specific
area of investigation. During the year 2015-16, Entry Conference was held on 24.04.2015 and the focus
area was on Performance Audit on "System of Assessment under VAT" for the period from 2009-10 to
2013-14. Exit Conference was held on 29.9.2015 between CCT/WB and AG/WB with other officers of
the Internal Audit Wing and AG/WB where discussion was made on the paragraphs of Performance Audit
Report and the Directorate agreed to the recommendations made by audit and stated the same would be
suitably implemented.

Bilateral meetings were held six times during the relevant year between the officers of thirty five
charges, Corporate Division & one check post and officers of Accountant General, WB in active co-
ordination with the officers of Internal Audit Wing for settlement of long pending IR Paras on the strength
of replies received from the charges and through details discussion based on law points as per sales tax
statue.
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Status of different Paras raised and settled during the year with respect to the last year as under:

OutstandingOutstanding Raised | Raised | Dropped | DroppedQutstandingOutstanding
upto upto during during during during on on
March March | 2014-15 | 2015-16 | 2014-15 | 2015-16 | March March
2014 2015 2015 2016
IR 219 245 47 44 21 34 245 255
AG 1793 2180 737 697 350 603 2180 2274
Paras

Internal Audit Wing also performs the job of preparing the statement of replies for Public Account
Committee's meeting for presenting the same before the State Assembly.

20. CERTIFICATE ORGANISATION

Certificate Organisation has jurisdiction over the whole of West Bengal. At present there are 21
sanctioned courts of which 9(nine) are functioning. 12 Courts have been sanctioned for three districts of
Kolkata, 24 Pgs (North & South) of which 5 courts are now functioning. The courts are presided over by
Tax Recovery Officers and Certificate Officers. The Tax Recovery Officers/ Certificate Officers are assisted
in the recovery process by Process Server and Nazirs. At present only 3(three) Nazirs & 3(three) Process
Servers are assisting the Courts.

On receipt of certificate cases from Requiring Officers of the respective charges, proceedings are
initiated by issuing notices to the certificate debtors. The general modes of Recovery are usually bank
attachments, attachment of immovable and movable properties, body-warrant etc. Recovery Proceedings
continues till the certificate demand is settled.

Since the last financial year a massive effort had been taken to introduce e-governance at certificate
organisation, Salt Lake for better administration and keeping all records digitally. The entire recovery
proceedings under VAT Act has been brought into Tax Recovery Module developed by NIC. The TROs &
Cos have been performing through TRO module developed by NIC.

Performance of the Certificate Organisation according to TRO-Module developed by NIC.

PENDING FILES TOTAL FINAL PENDING ACTION TAKEN AMOUNT
AT THE ALLOTED | ALLOTED ORDER AT THE DURING THE PERIOD | REALISED
BEGINING | DURING PASSED END IN THE
OF THE THE OF THE NUMBER | NUMBER | PERIOD
PERIOD PERIOD PERIOD | OF CASES OF ACTION| (Lakhs)
6947 186 7133 222 6911 3383 9265 1026.05

Action taken during the period

VATCP GENERATION ORDER SHEET GENERATION

VATCP-1 | VATCP-2 | VATCP-10| VATCP - 16 TOTAL | PENDINGINTERIMF|NAL TOTAL

1916 1101 752 1 3770 945 4325 222 5492
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Number of cases pending as on 31/03/2016

NAME OF ACT NO. OF PENDING CASES TOTAL AMOUNT INVOLVED
WB VAT ACT, 2003 6911
WBST ACT, 1994 14636
BF(ST) ACT, 1941 75227
P. TAXACT 1099 *5508.30 Crores
MULTISTORIED BUILD. TAX ACT 48
AMUSEMENT TAX ACT 991
AGRI. L.TAX ACT
TOTAL 98912

21. COLLECTION CELL (Challan/Payment Verification Wing)

Collection Cell collects monthly collection figure comprising Value Added Taxes, West Bengal
Sales Taxes, Central Sales Taxes, Profession Taxes, Entry Taxes, Primary Education as well as Rural
Employment cess on Coal and cess on Petrol-Diesel from the Directorate of Treasuries. The monthly
collection is sent to The Director (State Tax), Ministry of Finance, Department of Revenue, New Delhi
and Empowered committee, Delhi and also to other Govt. authorities of the state including Principal
Secretary & Finance Secretary of Finance (Revenue) Department in prescribed pro-forma.

Collection Cell also preserves and maintains Bank Scrolls in respect of tax payment in the bank to
help assessing authorities in determining actual payment from any dealer on assessment and also for
refund purpose. Collection Cell also supplies collection data as and when required for administrative
purpose.

22. HUMAN RESOURCE DEVELOPMENT CELL

The Human Resource Development Cell of this Directorate has been successfully carrying on various
Training Programme for all the employees upto the grass root level. The thrust of the training programme is
generally placed on the Induction Level Training of CTOs and ACTOs for overall qualitative improvement of
work of this organization. Side by side, the Cell also carries on various In-service Training Programmes of
employees down to the level of Lower Division Clerks like Skill Development Training Courses, Training on
RTI Act, Workshop on Service Book, Basic Computer Training and Computer Training on Tally etc. through
out the year. Each training Programme includes extensive discussions on statutes and include Workshops,
Case Studies, Group Discussions and Interactive Sessions. In certain cases, great emphasis is laid on
communication skill, Management Training programme like Group Problem Solving, Team Building etc.

In order to achieve the benchmark in good governance and keeping with the demand of e-services,
the Cell has conducted several Computer Training Programmes for all cadres of this Directorate.

We have at present a very rich pool of Trained Faculties who are also the Resource Personnel of
DoPT, Govt. of India.

At present, the cell is administered by one Additional Commissioner, two JCCTs, one DCCT, one
CTO, two ACTOs, one H.A. and one Gr. -D staff.
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The performance of the HRD Cell for the year 2015-16 may be summed as under:

INDUCTION.TRAINING

T

A A Y

BUILDING

COMPUTER IN-SERVICE
TRAINING QRRSES TRAINING
INDUCTION TRAINING IN THE FINANCIAL YEAR 2015-16
1 INDUCTION TRAINING FOR ACTOS 192 415 HRS
2 INDUCTION TRAINING FOR CTOS 85 380 HRS
TOTAL 287 795 hrs
IN- SERVICE TRAINING IN THE FINANCIAL YEAR 2015-16
SL. TYPE OF TRAINING NUMBER OF TOTAL
NO. PARTICIPANTS HOURS
1 VRPS 16 90 hrs
2 Form 88 48 14 hrs
3 Post NR and ABINITIO Cancellation 180 10 hrs
4 Seminar on Business Tools and its application 38 5 hrs
5 Interactive session on PT and CT merger 95 8 hrs
6 ESTDS, ETCS 22 3 hrs
7 Mismatch and recent Amendment 18 5 hrs
8 Workshop on Profession Tax 50 5 hrs
9 Workshop on STDS and TCS for DDOs from different Departments 80 35 hrs
TOTAL 547 175 hrs
COMPUTER TRAINING IN THE FINANCIAL YEAR 2015-16
SL. TYPE OF TRAINING NUMBER OF
NO. PARTICIPANTS TOTAL HOURS
1 TALLY 60 95 hrs
2 BASIC COMPUTER TRAINING 49 15 hrs
3 IMPACT & WORD , EXCEL (SATURDAY SESSION ) 71 12 hrs
TOTAL 180 130 hrs

>  TOTAL TRAINING TIME FOR ALL COURSES =1100 hrs

»  TOTAL NUMBER OF PARTICIPANTS FOR ALL COURSES = 1014
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Faculty support given by the HRD Cell to different Institutes/ Organizations
INSTITUTES / ORGANIZATIONS TOPIC
R T I(Audit & Accounts) VAT & CST
ATI, CTRPFP G ST
Central Excise & Custom VAT & CST
Ordnance Factory Institute of Learning( OFIL) VAT & CST

HRD Cell has also successfully coordinated and organised tailor-made and customized Training
Courses for its officials with premium Training Institutes of the State like ATI, NACEN. The course contents
were on Cyber Fraud & Crime, IPC & CrPC, Money Laundering Act, Service Taxand G S T.

In the coming years, our vision is to organise more number of need-based In-Service, Skill
Development & Computer Trainings down to the grass root level in addition to the Induction Level
Trainings of CTOs & ACTOs. More Sessions on Management and Behavioral Topics, Adoption and
Implementation of newer techniques of training like Case Study, Group Discussions, Workshop, and
Interactive Sessions etc. would be conducted at a greater level.

We strive for being a "Centre of Excellence" in the field of training in future with the vision of
"Training for All' for the employees of the Directorate.

23. SALES TAX DEDUCTED AT SOURCE (S.T.D.S.) CELL

STDS Cell is entrusted with the task of monitoring deduction on of Sales Tax deducted at source
(STDS) which is to be deducted by both Government and Non-Government Contractees, from payment
made to the works contractors for execution of works contract within West Bengal.

STDS cell has also started monitoring deduction of TCS (Tax Collection at Source) upon introduction
of a new provision w.e.f. 01.10.2014, according to which Government and Local bodies are also required
to deduct tax from payment made to Suppliers for supply of taxable goods in West Bengal.

The rate of deduction for both STDS and TCS are same i.e. 3% from payment made to registered
Contractors or Suppliers who furnish Return Filing Certificate and 5% from others.

A Contractee/Purchaser is required to deduct and deposit STDS/TCS every month. For such purpose
he will have to enrol himself electronically (w.e.f. 20.01.2012) & generate his log in User ID & Password
online. The deducted amount of STDS/TCS is deposited in the Govt. Exchequer either through GRIPS or
through IFMS. He is also required to upload a Scroll of deduction & payment details in Form-19A every
month. Based on such uploaded data, he generates and issues Certificate of Deduction in Form 18A to
each contractor/supplier every month.

At present, the entire procedural system of STDS/TCS has been made available to the Contractees
through the user friendly interfaces of the e-services provided under designated link e-STDS/e-TCS &
e-payment as available in http://wbcomtax.nic.in. Here, the Contractees can perform the entire procedures
of STDS i.e., enrolment, generation of user id/password, revival of forgotten User Id & Password, depositing
STDS/TCS, uploading Form 19A and generation of Form 18A online at ease. Contractees depositing
STDS through GRIPS are not even required to submit any hard copies of the uploaded Form 19As making
the process further more user friendly.

Simultaneously, the Contractors /Suppliers can also avail the resultant facility of such STDS/TCS
e-services by being able to view the STDS/TCS deducted from them by various Contractees/Purchasers in
a month by logging into their respective DEALERS PROFILE.
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For the Officials of the Directorate, the details of the contractors/suppliers as uploaded by the
Contractee/Purchaser in Form-19A and the payment made by him is available real time in New Impact.

Moreover, the details of unregistered Contractors/Suppliers are also available in New Impact
which may help in ascertaining their CTP or sale price and bringing them under tax-network.

The mismatch between STDS/TCS declared in Form-19A w.r.t. that in Form 14 is also available in
the Internal Website.

The data for the period 1994-2012, for which Contractees had to enrol themselves manually and
a manual Form 19 had to be submitted by them, has also been provided in the NEW IMPACT.

The STDS data which were earlier e-mailed and made available to the charge offices and Corporate
Division, are now available online through IMPACT. As a result, the CTP declared by a Dealer in his
Return in a specified period can be compared with the CTP on which STDS deductions have been made
by various Contractees. Similarly, the STDS claimed by a Dealer in his Return in a specified period can be
compared to the actual STDS that have been credited in the Govt. Exchequer which may be allowable to
him in a specified period.

As per provisions of the statute, STDS/TCS other than those transferred through IFMS, has to be
mandatorily made through GRIPS. Thus, any Form 19A uploaded with mode of payment other than
GRIPS/Book Transfer (IFMS) will result in non-generation of Form 18A. A new application has been
developed where-from, an online grant for generation of Form 18A is given to Contractees who have
made such payment of STDS/TCS through manual challan, after verification of such payment document.
Also, the GRIPS data entered by a Contractee in his Form 19A is auto-validated from the GRIPS portal
only after which he is allowed to generate Form 18A. This has negated the possibility of availing undue
credit of STDS by any dealer based on erroneous data uploaded in Form 19A.

Also, as per provisions of the statute, a Contractee can revise his Form 19A for a particular month
only within 40 days from the end of such month. A new application has been developed where-from, an
online grant for uploading of Form 19A for a particular is given to Contractees who need to upload
Revised Form 19A even after expiry of such 40 days, after approval from the Authority.

The greatest achievement has been made by STDS Cell in the F.Y. 2015-2016 on integrating with
Integrated Financial Management System (IFMS). As a result, a system has been developed through which,
the STDS/TCS deduction data as entered in TR-12A by the DDOs of various State Govt. Offices is being
transferred from IFMS and auto-uploaded as Form 19A for each month. Thus, the DDOs of such WB Govt
Offices deducting STDS/TCS through IFMS will not have to take the trouble to upload Form19A manually.
They are required to log into the system and download Form 18A straight way.

This has naturally eased out the procedural aspects of STDS/TCS for the DDOs of various State
Govt. Offices resulting in compliance from their end. It has also resulted in substantial augmentation of
Revenue as well as affirmative data management of STDS Cell has been ensured.

The officials of STDS Cell have toiled hard to increase awareness among the Contractees regarding
their liability to deduct STDS & TCS, and also to train them on the process of e-STDS. Contractees all over
the State have been contacted over phone & e-mail, a number of seminars and workshops have been
organised on STDS & TCS both in Kolkata and in other Districts and occasional visits to various Contractees
have been made to pursue them to comply with the provisions of the statute as well clarifying various
queries made by them relating to the provisions, procedures & various changes occurring in the ambit of
STDS & TCS.
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As a result of the constant persuasion:

(i) Collection in terms of STDS/TCS deposited in Govt. Exchequer for the period 2015-2016 has
resulted in a substantial growth by 41.76%.

(i)  Awareness in terms of the number of newly enrolled Contractees for the period 2015-2016

has resulted in a substantial growth by 88.87%.

(i) Compliance in terms of the number of Form 19As uploaded for the period 2015-2016 has
resulted in a substantial growth by 62.72%.

The overall performance of STDS Cell in terms of collection of revenue, new enrolment of
contractees & uploading of Form 19As for the period 2015-2016 compared to the previous three financial
years is shown in the analysis as below:

Collection:
Period Collection of STDS
2012-13 367.74 [as on 30.05.2013]
2013-14 608.99 [as on 28.04.2014]
2014-15 801.24 [as on 16.04.2015]
2015-16 1138.86 [as on 31.03.2016]
1200 _"/ - Collection of STDS (Rs. In Crores)
1000 4~
800 4~
600 1~
400 ¥~
200 !
0
2012-13 2013-14 2014-15 2015-16
Enrolment:
Period No. of Contractees newly Total No. of enrolled

enrolled [during the F.Y.]

Contractees [till the end
of the F.Y.]

2012-13 2973 3233 [till 31.03.2013]
2013-14 1913 5146 [till 31.03.2014]
2014-15 2328 7474 [till 31.03.2015]
2015-16 4397 11871 [till 31.03.2016]
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Uploading of Form 19A:

Period No. of Contractees having| No. of Form 19A uploaded
uploaded Form 19A
2012-13 2955 19921
2013-14 3623 22840
2014-15 3982 23000
2015-16 6067 37427
40000 ~//
35000 _/ B No of Contractees having uploaded Form 19A
30000 _/ No of Form 19A uploaded
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24. LAW SECTION

This Important Wing of the Tax Directorate is responsible for monitoring disputes between the
aggrieved parties and the State of West Bengal at different legal forums, like the West Bengal Commercial
Taxes Appellate and Revision Board, the West Bengal Taxation Tribunal, the West Bengal State
Administrative Tribunal, the Kolkata High Court, Central Sales Tax Appellate Authority and the Supreme
Court of India and other Civil and Criminal Courts. Law Section maintains liaison with the Legal
Remembrance's Office, Advocate General's & G.P.'s Office of the State Govt. and the State Lawyers,
defending the State of West Bengal in all the Courts. It may be mentioned here that in Chapter-VI of the
Central Sales Tax Act, 1956 a new authority, Central Sales Tax Appellate Authority to settle disputes in
course of interstate Trade or Commerce has been set up w.e.f. 17.03.2005 in New Delhi, which settles
the C.S.T. disputes where two or more States are involved. In recent years, in a number of cases adjudicated
before this Forum, the Law Section has arranged to send case records and engage Lawyers for contesting
in favour of State Revenue. The Law Section also provides opinion on interpretation of the Acts & Rules
if sought for by the Officers

The Law Section provides the Departmental Representatives & State Representatives with the
Appellate and Assessment records for effective representation before the West Bengal Commercial Taxes
Appellate and Revision Board & the West Bengal Taxation Tribunal. At the same time it also arranges for
transmission of the orders of the Board & Tribunal to the concerned departmental authorities. When a
judgement and order of the Board or Tribunal is found to be erroneous or not acceptable by the department,
the Law Section helps in filing review petitions on the matter before the higher legal forums.

It arranges for engagement of senior lawyers of Kolkata High Court to defend intricate cases in the
West Bengal Taxation Tribunal as and when proposed by State Representatives at the West Bengal Taxation
Tribunal. Complex cases having a significant bearing on State Revenue & important ramifications on the
principles underlying the legislations are closely monitored by Law Section & technical inputs provided,
to fortify the State's stand & views. The Law Section also provides assistance in completion of legal
documentation formalities in the cases referred to the Kolkata High Court, before the Hon'ble Single
Bench or the Division Bench. It arranges for engagement of Lawyers through the Office of the Legal
Remembrance and arranges conferences & interactions between the State Counsels and the quasi-judiciary
authorities concerned on legal issues. The Law Section also facilitates appointments & interactive meetings
with the Advocates-on records at the High Court & Supreme Court & also maintains close liaison with the
Advocate General's Office.

The Law Section also regulates & monitors the cases related to the Service Matters in the West
Bengal Administrative Tribunal. It performs the duty of engagement of lawyers and day-to-day monitoring
of the cases in respect of disputes relating to the Service Matter of the employees of this Directorate. The
Law Section facilitates preparation of Statement of Facts & Replies to Petitions filed in the Tribunal &
assists the State Advocate to draft Affidavits-in-Reply. It performs liaison work with the Finance Department,
State Vigilance and other statutory authorities in this matter & collects technical data from various sub-
offices of our Directorate to fortify the Government's stand in cases before the Administrative Tribunal. In
the F.Y. 3015-16, two new cases have been filed, six service related cases have been disposed by the
WBAT & seven cases remains pending at WBAT as on 31.03.2016.

It has to also monitor CST Act related cases pending before the Central Administrative Tribunal.
Law Section also monitors cases in the matter of Entry Tax in the High Court & Apex Court where numerous
cases have been filed challenging the constitutional validity of Entry Tax Legislation in West Bengal.
There is a Cell in the Law Section dedicated for monitoring of cases before the Board for Industrial &
Financial Reconstruction/the Appellate Authority for Industrial & Financial Reconstruction.
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The Law Section also provides back-up support & access to government records to our advocate-
on-record at the Supreme Court of India and there is regular despatch & receipt of case-related documents.
Supreme Court cases are closely monitored by the officers of Law Section & at times Officers of Law
Section are deputed to New Delhi to assist the State's Standing Counsel in contesting the case before the
Apex Court.

Law Section also monitors the cases filed before different lower courts like the City Civil Courts
and District Civil Courts involving the Tax Directorate.

Law Section also helps in ascertaining whether appeal, revision/reference to higher judicial forums
is necessary in the interest of Govt. revenue. It also arranges for circulation of significant judicial decisions
among the concerned authorities. The Law Section also offers opinion on merits/demerits in contesting
Revenue & Service matter cases in the various legal forums.

The Law Section has a well equipped library for judicial reference available to all departmental
officers. It also provides STC online and supplies important judgement copies on request.

The Law Section arranges for procurement & distribution of Legal Journals & Case Compilations
( STA, VAT & Service Tax Cases) among Officers of the Directorate.

A Status Report on Progress & Performance in Court Cases in various Central & State Legal Forums
is provided below:

STATUS OF COURT CASES AT CENTRAL SALES TAX APPELLATE AUTHORITY AND
SUPREME COURT OF INDIA
(As on 31.03.2016)

Al Central Sales Tax Appellate Authority:

Opening Balance 07
New cases 01
Disposed Cases 01
Pending 07
B] Supreme Court of India:
Opening Balance 65
New cases 02
Disposed Cases 10
a] In Favour of Revenue 04
b] Against Revenue 06
Pending/Closing balance 57
Percentage of cases disposed in favour of the | 40.00 %
Revenue
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STATUS OF HIGH COURT CASES

(As on 31.03.2016)

Revenue

Opening Balance 896
New cases 621
Appeal preferred 06
Total Disposed : 483
a] Against Revenue 00
b] For Revenue 10
c] Dismissed/Withdrawn 473
Pending/Closing balance 1034
Percentage of cases disposed in favour of the | 2.07%

STATUS OF WEST BENGAL TAXATION TRIBUNAL CASES

(As on 31.03.2016)

Opening Balance 2524
New cases 1695
Disposed 599

Pending/closing balance 3620

Note: Hearing at the WBTT has been temporarily suspended since 23.12.2015 as Bench could not be
formed for lack of Administrative & Technical Members. WBTT will however resume hearing

soon.
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25. FAST TRACK REVISIONAL AUTHORITY

With an aim for quick disposal of Revision Cases arising out of Assessment Orders, a new scheme
named Fast Track Revision was last introduced by way of an amendment to the West Bengal Finance Act,
2010 [vide Notification No. 445-L dated 03.03.10].

The previous Fast Track Court functioned till 31st day of March, 2013. Since all the cases transferred
for the purpose had been disposed off by the Fast Track Court, the Court was wound up on 31.03.2013

This year in the State Budget for 2015-16, the Government had proposed setting up of a Fast Track
Administrative & Revision Authority for accelerating disposal of revision cases pending at the West Bengal
Appellate & Revision Board as on 31.03.2015.

Accordingly Section 87A & Section 9(2) of the West Bengal VAT Act, 2005 & CST Act 1956 has
been suitably amended w.e.f. 01.04.2015 & Notifications issued by the Government bearing Nos. 67 &
68 dated 18.01.2016, laying down the ground rules for selection of Revision Applications pending before
the WBA&RB for fast track adjudication by the FTRA.

Pending revision cases where the total demand in dispute is between Rs. 10.00 lakhs & up to
Rs.1.00 crores under WBVAT Act’'03 & upto Rs.1.00 crores under CST Act’'56 has been transferred to the
Fast Track Revisional Authority for speedy disposal. Revision Cases already disposed through SOD has
also been exempted from the purview of Fast Track Court.

Necessary work has already been completed by the Board & Law Section for identifying, selection
& transfer of the relevant files from the West Bengal Appellate & Revision Board to the Fast Track Revision
Authority & the entire data on transferred files digitised for easy reference & record.

Presently, the FTRA (Fast Track Court) has commenced functioning on & from 08.02.2016 with six
Benches, each Bench comprising of one Additional Commissioner as Presiding Member & one Additional
Commissioner as Member. Sixteen Officers of the ranks of Senior Joint Commissioners & Joint
Commissioners have been assigned as Revenue Representatives to assist the Bench Members in the Case
presentations & hearings.

In the year Financial Year 2015-16 (on & from 08.02.2016 to 31.03.2016) total number of revision
applications disposed by FTRA stands at 166 (VAT: 14 & CST: 125) and total realisation of locked in
revenue is Rs.1.49 crores (VAT +CST).

26. THE WEST BENGAL COMMERCIAL TAXES APPELLATE AND REVISIONAL BOARD

The West Bengal Commercial Taxes Appellate and Revision Board - erstwhile West Bengal
Commercial Taxes Tribunal started functioning since 27.04.1974. It substituted the Board of Revenue.
The new name was given to mark its distinction from West Bengal Taxation Tribunal. It is an independent
entity under the Department of Finance (Revenue) of the Government of West Bengal since 22.04.1975.

A North Bengal Bench of the Board has been set up at Siliguri in the Dt. of Darjeeling w.e.f 01.01.2005
vide Notification No.2001- F.T. dated 15.12.2014




/ Directorate of Commercial Tax

Distribution of personnel and present strength as on 31.03.2016 in the Board

Kolkata Bench at the Directorate of Commercial Taxes:

SI. No. Name of the Post Sanctioned Strength Man in position
(as on 31.03.2014)

[1] (2] [3] [4]
1 President (Judicial) 01 01
2 Judicial Member 03 00
3 Administrative Member 03 01
4 Accounts Member 01 01
5 Registrar 01 00
6 Dy. Registrar 01 01
7 Stenographer 06 03
8 Group 'C' Staff 31 10
9 Group 'D' Staff 16 02
Total 63 19

Re-Employed Staff
5 Group 'C' Staff 04 04
Stenographer 01 01
7 Group 'D' Staff 01 01
Total 06 06

North Bengal Bench at Siliguri, Dt. Darjeeling

SI. No. Name of the Post Sanctioned Strength Man in position
(as on 31.03.2014)

[1] (2] [3] [4]
1 Judicial Member 01 00
2 Administrative Member 01 01
3 Registrar/D.D.O. 01 01
4 Stenographer 02 00
5 Group ‘C’ Staff 04 00
6 Group ‘D’ Staff 03 00
Total 12 02

Grand Total of Staff Strength 81 27

The President heads the Board of eight members. The President — Primus inter pares and three

also.

others are appointed from State Judicial Service, three from State Commercial Tax Service and one from
Audit and Accounts Service. Many of the orders passed by the Board were not only affirmed in but also

applauded by the highest judicial forum. The fact that many of its members later served in High Court
bears testimony of its success. It bridges the administration to judiciary and on occasion to legislature
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ACTS ADMINISTERED:

The Board deals with Commercial Taxes, Agricultural Income Tax & Electricity Duty of the State.
The Board having almost all the essential features of the Court of Law is the last quasi-judicial fact finding
forum in revenue administration. It acts as the forensic sieve to revenue.

Position of Revision (VAT) Cases & Agricultural Income Tax cases in the West Bengal Commercial
Taxes Appellate & Revisional Board in the Financial Year 2014-15 as on 31.03.2015.

A. Kolkata Bench: Cases under VAT Act

i) Opening Balance as on 01.04.2015 15506
i) Revision Cases filed during the year 2015-16 (+)4187

Sub Total 19693
iii) Revision Cases disposed during the year 2015-16 (-)565

Sub Total 19128
iv) S.0.D. From 4/2015 up to 31.03.2016 (-) 1441

Sub Total 17687

V) Cases transferred to the CCT/ W.B. upto 31.03.2016
a) 2012-13 | 2503
b) 2013-14 | 2000
Sub Total | (-)4503

Closing Balance 13184
B. Cases under Agricultural Income Tax Act
i) Opening Balance as on 01.04.2015 03
i) Revision Cases filed during the year 2015-16 00
iii) Revision Cases disposed during the year 2015-16 00
Closing Balance 03
C. Siliguri Bench: Cases under VAT Act
i) Opening Balance as on 01.04.2015 330
i) Revision Cases disposed during the year 2015-16 (-)30
Sub Total 300
iii) S.0.D. From 4/2015 up to 31.03.2016 (-)21
Sub Total 279
Cases transferred to the CCT/ W.B. upto 31.03.2016 (-) 25
Closing Balance 254
Total number of Cases pending at the end of 2015-16 (A + B + C) 13441

27. PUBLIC RELATION SECTION

Public Relation Section of the Directorate of Commercial Taxes is the face of the Directorate
(excepting Profession Tax) — being the official communicator in respect of almost each & every issue

related to the Directorate. Apart from daily interactions with visitors as well as callers on telephone
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regarding queries on matters relating to the West Bengal Sales Tax Act, 1994, the West Bengal Value
Added Tax Act, 2003, the Central Sales Tax Act, 1956 (74 of 1956) and the West Bengal Tax on Entry of
Goods into Local Areas Act, 2012 this section is entrusted with the job of :—

(1) Preparation and publication of Advertisements to be published in Newspapers;

(2) Preparation and publication of Trade Circulars and Departmental Circulars;

(3) Communication with the Union Government and other State Governments on present and
prospective issues of Taxation;

(4) Giving written/telephonic/e-mail replies to queries made by Governments, various institutions,
Tax payers, Dealers, Tax Practitioners, Trade Bodies and other persons;

(5) Publication of orders made by the Commissioner of Commercial Taxes, W.B. in relation to
applications made before him u/s 102 of the WBVAT Act, 2003;

(6) Preparation and publication of Departmental Circulars and other Circulars issued by the
Commissioner of Commercial taxes, W.B. guiding the officers of the Directorate on certain
important issues;

(7) Processing of pre-budget proposals received from Chambers of Commerce, Trade Bodies,
Industries and individuals on the taxation matters dealt in by the Directorate;

(8) Attending seminars, symposiums and events organised by Trade bodies, other Govt.
Departments and other associations; and

(9) Organise meetings of Consultative Committee.

This section is now headed by one Additional Commissioner who is being assisted by one Joint
Commissioner and one Deputy Commissioner.

Trade Circulars issued in 2015-16 :

Trade Circular No. | Date Subject

03/2015 01-04-2015 | Procedure of filing electronic Appeal/Revision/Review petition
under the West Bengal Value Added Tax Act, 2003 and the
Central Sales Tax Act, 1956.

351CT/PRO 27-04-2015 | Extension of the last date of filing Profession Tax Return for Y|
31/03/2015.

354CT/PRO 29-04-2015 | Extension of last date of Return submission for Q.E./Y .E.

31.03.2015

Addendum to Memo| 30-04-2015 | Submission of Revised return for Q.E. 30.09.2014

No. 354CT/PRO

dt. 29.04.2015

05/2015 11-05-2015 | Uploading of Post-Assessment Refund details by the Dealers.

04/2015 11-05-2015 | Introduction of e-service for Cancellation of C & F Forms in bu
for filing Revised Return.

08/2015 13-05-2015 | Introduction of Automatic Allotment of Yearly Waybill Quota.

07/2015 13-05-2015 | Procedure for Adjustment of Cash Security Paid by Dealers af
Time of Registration.

06/2015 13-05-2015 | Grant of Registration under the WBVAT Act, 2003, WBST Act

1994, WBTEGLA Act, 2012 and CST Act, 1956, to the dealers

who have applied for Trade Licence.

lk

the
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Government.

Trade Circular No. | Date Subject

11/2015 27-05-2015 | Direct credit for refund of VAT to dealer’'s Bank Account.

10/2015 27-05-2015 | Grant of Registration under the WBVAT ACT, 2003, and the ¢ST
ACT, 1956, within one working day for the application made
underdigital signature and under Tatkhanik scheme.

09/2015 27-05-2015 | Changes made in the West Bengal Sales Tax Act, 1994 and the
West Bengal Value Added Tax Act, 2003, and the relevant rules.

456CT/PRO 28-05-2015 | Extension of the last date of filing Profession Tax Return for Y|.E.
31/03/2015.

12/2015 07-07-2015 | Submission of paper copy of returns.

Corrigendum to Trade10-07-2015 | Rate of tax for pollution control equipment.

Circular No. 09/2015

dated 27/05/2015

13/2015 14-07-2015 | Updating of e-mail ids and mobile numbers.

14/2015 24-07-2015 | Large Taxpayer Unit.

707CT/PRO 28-07-2015 | Extension of the last date of filing VAT Return for Q.E. 30/06/2015.

15/2015 07-08-2015 | Allowing a deselected dealer for generating e-waybill.

777CT/PRO 20-08-2015 | Extension of the last date of filing VAT Return for Q.E. 30/06/2015.

16/2015 28-08-2015 | Introduction of Electronic Module for Anti-evasion exercise.

852CT/PRO 28-09-2015 | e-Return, generation of Profession Tax Payment Certificate,
generation of ID number for Government officers & surrender|of
certificate of registration or certificate of enrolment & e-Paymant
of Profession Tax.

919CT/PRO 29-10-2015 | Extension of the last date of filing VAT Return for Q.E. 30/09/2015.

1042CT/PRO 27-11-2015 | Authorisation to work as Officer posted in Central Section.

1101CT/PRO 11-12-2015 | Profession Tax Administrative Set-up.

79CT/PRO 29-01-2016 | Integrated Tax Monitoring in Circles and Charges.

78CT/PRO 29-01-2016 | Extension of the last date of filing VAT Return for Q.E. 31/12/2015.

1/2016 29-02-2016 | Reconciliation of sale-purchase mismatch for the financial yegr
2014-15.

2/2016 15-03-2016 | One-Day Registration for all dealers.

253CT/PRO 21-03-2016 | Authorization to work as Officer posted in Central Section.

3/2016 30-03-2016 | PAN information Mismatch.

Departmental Circulars issued in 2015-16 :

Departmental Date Subject

Circular No.

436CT/PRO 21-05-2015 | Sending of gist of order containing adverse findings in assessment/
audit.

4068-F(Y) 25-05-2015 | Memorandum on sale of materials and assets owned by the
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Departmental Date Subject

Circular No.

450CT/PRO 27-05-2015 | Guidelines for post-assessment refund.

Order - Case No. 15-06-2015 | Order in the matter of application filed under section 102 of

24X/PRO/VAT/15/283 WBVAT Act, 2003 and Case No. 24X/PRO/VAT/15/253 and Sri
Pulak Patodia, Proprietor, carrying on business under the trade
name of M/s Chemax India at 19A, Jawaharlal Nehru Road,
Kolkata - 700087

7506(140)/VEH/CT/ | 16-06-2015 | Administrative approval and financial sanction to the hiring of

10P-06/2010 194 vehicles.

547CT/PRO 25-06-2015 | Demand of security for issue of way bills from de-selected dealers.

663CT/PRO 30-06-2015 | Creation of GST Cell in the Office of the Commissioner,
Commercial Taxes.

DC - 815 30-06-2015 | Generation/despatch of demand notices upon assessment for the
period commencing from 01.04.2012 and ending on 31.03.2013.

DC-817 13-07-2015 | Allowing a deselected dealer for generating e-waybill.

1184-FT 13-07-2015 | Appointment of Shri Saikat Bhadra, JCCT/WB, as State
Representative.

DC - 816 27-07-2015 | De-selection of a dealer from availing of e-services.

2nd Addendum to 29-07-2015 | Imposition of penalty under section 96 of the WBVAT Act, 2003.

DC -793 dt.

31/05/2013

733CT/PRO 03-08-2015 | Completion of proceedings initiated by an officer.

DC-818 12-08-2015 | Safeguarding interest of the State Revenue before the West Bengal
Taxation Tribunal.

789CT/PRO 24-08-2015 | Large Taxpayer Unit

851CT/PRO 24-09-2015 | Action Plan for Mismatched PAN.

819CT/PRO 03-11-2015 | Issue of way bills and making other services available to the newly
registered dealers.

1042CT/PRO 27-11-2015 | Authorisation to work as Officer posted in Central Section.

Order issued by 04-12-2015 | Representation against any order of transfer/posting.

Spl. CCT

63 19-01-2016 | Constitution of benches of Fast Track Revisional Authority.

84 25-01-2016 | Immediate release of Deputy Commissioner.

97 27-01-2016 | Partial modification of Office Order No. 90 dt. 27/01/2016.

90 27-01-2016 | Constitution of benches of Fast Track Revisional Authority in
supersession of Order No. 63 dt. 19/01/2016.

107CT/PRO 10-02-2016 | Introduction of online Transfer Posting Release Module for CTD
officials.

242CT/PRO 17-03-2016 | Urgent circular for all the Drawing and Disbursing Officers (DDOs)
and other officials of the Directorate (ACTO and above) w.r.t.
Online Transfer Posting Release Module.

252CT/PRO 21-03-2016 | Reduction of waybill limit for certain dealers.
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28. ITC INVESTIGATION UNIT (llU)

ITC Investigation Unit has been set up in the office of the Commissioner, Commercial Taxes, West
Bengal at the 5th floor of 4th building, 14 Beliaghata Road, Kolkata- 700015 to investigate instances of
tax evasion through false and exaggerated claims of input tax credit under the West Bengal Value Added
Tax Act, 2003, by means of bogus circular trading and fictitious transactions involving fake tax invoices
or otherwise or tax invoices issued without any corresponding transfer of property in goods, or the like.
The Unit is presently comprised of 1 Senior Joint Commissioner of Sales Tax, 1 Joint Commissioner of
Sales Tax, 5 Deputy Commissioners of Sales Tax, 9 Sales Tax Officers and 9 Assistant Sales Tax Officers.
The unit is functionally effective from the end of 2014.

Major work done in 2015-16 :

1.

10.

11.
12.

13.
14.
15.

16.

17.

Detection of suspect dealers by development of analytical tools. Identified 1292 suspect fake
dealers through analytical study of returns, transaction, ratio analysis, information from ROC
etc.

Completed reports on 56 fake/bogus dealers involved in racketeering of ITC.

Registration of more than 150 fake/bogus dealers have been cancelled ab initio or
retrospectively with the help of charge offices.

Made 5 seizure cases.
Lodging of 5 FIRs.

Prepared list of purchases made from suspect and ab initio cancelled dealers by refund claiming
dealers for 2010-11, 2011-12, and 2012-13. This has helped in blocking inadmissible refund.

Prepared list of purchases made from suspect and ab initio cancelled dealers by dealers
selected for audit & assessment for 2012-13 & 2013-14.

Worked on selected mismatch cases as referred by DAW.
Worked on ITR (Input Tax Rebate) related cases.

Made enquiries on claim of fictitious claim of ITC by 5 refund claiming dealers as referred by
Central Refund Unit (CRU) which resulted blocking of about 5 crores of refund.

Tax and interest amounting Rs 16.37 crore have been collected in 2015-16.

Conducted seminars and training on post registration enquiry, ab initio/retrospective
cancellation, detection of false claim of ITC in Kolkata & Siliguri

IIU assisted in the process of deselection & reselection of e-services & restoration of RC
Contributed in developing post assessment refund modules.

With the help of DAW, a link of this Unit has been created in the Internal Website of the
Directorate of Commercial Tax.

Initiated the process of uploading relevant documents of ab initio/ retrospectively cancelled
dealers in the Internal Website of the Directorate of Commercial Tax with the help of DAW
for ready access to the documents by the officials of the Directorate.

An interest calculator has been prepared for ready calculation of interest with changed rate.
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29. ONLINE GRIEVANCE REDRESSAL SYSTEM

It has been launched with effect from June 2014. Under this scheme, Registered Dealers and others
can lodge their grievances online. The relevant tab is “e-grievance” which can be had from
www.wbcomtax.gov.in. The procedure is as follows:

. The grievance is to be lodged online, immediately then auto generated SMS is sent to the
complainant’s mobile number and the concerned Nodal Officer's mobile number.

. Further progress of the grievance is being intimated through SMS.
. SMS is also sent when the grievance is closed.

. After receiving the SMS that a grievance has been lodged concerned Nodal officer takes up
the grievances.

. The nodal officer can give interim reply.
. The grievance is to be closed within 30 days time.

. Complainant can escalate the grievance to the Nodal Officer of the Directorate in case he is
not satisfied with the redressal .

. Any interim report, grievance closure will be intimated to the complainant through the SMS.
. The Nodal Officer of the Directorate keeps track on the grievance redressal procedure.

. Presently, an Additional Commissioner Commercial Taxes, WB is the dedicated Nodal Officer
of the Directorate.

The Master Database

. It has the mobile numbers of all the Nodal Officers who are the administrative heads of the
Charges, Circles, Bl, PT, Ranges, Headquarters and others.

. The ISD of the Directorate is in charge of updating the same with respect to any changes
arising out of transfer posting, change in the mobile numbers of the Nodal Officers.

. The entire system requires valid mobile numbers on part of both the Nodal Officers and
complainant to work without any Face to Face interaction.

For the F.Y. 2015-16,Total Grievances Lodged & Redressed=312 out of which grievances Escalated
& Redressed=104.Most of the grievances redressed within one week time excepting a few which needed
a fortnight or more as the procedure required thorough scrutiny of relevant files. Close monitoring is
being done for ensuring quality & timely redressal of grievances lodged.

30. CENTRAL SECTION

Central Section, Kolkata, one of functionaries of the Directorate of Commercial Taxes was entrusted
with anti-evasion works of varied nature. After reconstruction, by way of creation of Bureau of Investigation,
the anti evasion functions of different wings under the Central Section, Kolkata have become very limited.

The Checkposts at the Airport and Dock areas are taking necessary steps to see that goods are
brought into the State in compliance with all legal requirements.

Disposal of seized goods through Auction and destruction of expired/damaged and unsaleable
goods was a challenge to the officers of Central Section, Kolkata. The process was initiated since April,
2014, gained momentum during '14-'15 and continued for the year '15-’16. A portion of Govt. Revenue
got unlocked and the space within the godown could be utilised effectively. A lot of unserviceable Govt.

Vehicle was also put to Auction this year.
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The total no. of consignments disposed of and amount deposited in Govt. Exchequer was as follows:-

SI.No. Auction no. & date No. of Consignments/Lots Amount realized lakhs
01 17/25.04.15 125 Rs. 11.25
02 18/27.06.15 128 Rs. 12.92
03 19/19.09.15 142 Rs. 16.94
04 20/09.10.15 09 Rs. 1.68
Total Rs. 42.79

Central Section, Kolkata, through its Way Bill Section performs an important role in allowing
movements of goods and encouraging e-Business. Unregistered dealers/persons/Institutions or Govt and
semi Govt-organisations could use e-Way Bill facilities. The Officers attached to Way Bill Section has
toiled hard to dispose of applications filed online by the applicants from within the State as well as
outside. The applicants could also avail e-mail services for sorting out their problems in uploading
applications through e-mail service. Through the e-initiative, we are able to reach applicants anywhere
in our State. The amount collected in the form of VAT by way of issue of Way Bill was as follows :-

Year No. of Way Bill issued VAT Collected (in lakhs) Growth
2014-15 13990 636.25
2015-16 14201 821.61 29%

Due to pending Court cases, collection of Entry Tax was not up to the mark.

Exhibition Cell :

Year Entry Tax (in lakhs)
2014-15 2922.59
2015-16 1332.55

The organisers from different part of the society on different occasions round the year could get
permit for Exhibition-cum-Sale of goods ranging from consumer goods, machinery, furniture, sport goods
to garments, jewellery and tourism. Collection of advance tax by way of giving permission as per provision
of Section 100 of WB VAT Act, 2003, was of Rs. 99.17 lakhs during 2015-16.

Year No. of Applicants VAT collected (in lakhs) Growth
2014-15 307 74.67
2015-16 344 99.17 33%

Non-Resident Dealers :  Central Section, Kolkata, through its non-residents dealers’ wing monitors
submission of returns, issue of Way Bill and payment of taxes. Number of living dealers at present stands
at 75, Works Contractor and Importers from outside the State could get advantage of getting registration
as non-resident dealer. Collection from non-resident dealers are as under :-

Year Amount Crores Growth
2014-15 6.74
2015-16 7.29 8.11%
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31. CENTRAL REFUND UNIT

The Central Refund Unit, headed by a Special / Additional Commissioner and equipped with six
officers in the ranks of Sr Joint Commissioner, Joint Commissioners, Deputy Commissioner and Commercial
Tax officer is charged with examining claims of pre assessment refund under the WBVAT Act. In addition,
it also examines refund which is in excess of Rs. five lakh and arises out of assessment, appeal or revision.

In the Finance Act of 2015, the State Government widened the scope of pre assessment refund and
a registered dealer, whose sum total of the turnover of inter-State sales of taxable goods under section 8(1)
of the Central Sales Tax Act, 1956 and of the turnover of sales of goods in the course of export under
section 5 of the Central Sales Tax Act, 1956, exceeds fifty per centum of the total turnover of sales in a
return period too became eligible for such refund.

In last year’s budget speech, the Hon’ble Finance Minister had announced that all pending VAT
refunds would be given to the dealers by September, 2015. Under the guidance of the Commissioner of
Commercial Taxes and the Special Commissioner, CRU, the officers rose to the occasion and performed
the stupendous task.

CRU plays a pivotal role to prevent any loss of revenue through fraudulent or unlawful claims. It
not only examines the sale and purchase of the refund claimant but also probes the major suppliers of the
refund claimant to find out whether purchases are from bona fide or fly-by-night bogus dealers who issue
or receive tax invoices without entering into transaction of sale or purchase.

While CRU has drawn on the findings of the enforcement agencies of the Directorate, its own
detections too have paved the way for recovery of substantial tax and cancellation of registrations of
bogus dealers. For example, after noticing gross mismatches in the purchases of a major supplier, CRU
had passed on the information to the investigating agencies. The latter found that the purported place of
business of the supplier was, in reality, a plot of agricultural land in a distant village in Purulia where no
business was ever carried on. Faced with such incontrovertible evidence, all the dealers who had claimed
purchase from this supplier had to reverse the input tax credit or pay the tax.

Refund granted during 1.4.2015 to 31.03.2016 from Central Refund Unit :

No. of cases disposed Amount of refund (in crores)
Pre assessment refund 784 150.98
Post assessment refung 681 183.61
Total 1465 334.59
Pre assessment refund (Amount in Rs.) during last five years
2011-12 2012-13 2013-14 2014-15 2015-16
Application disposed 249 272 389 883 784
Refund granted (In Crores) 47.66 51.13 54.37 169.30 150.98
Post assessment refund (Amount in Rs.) during last five years
2011-12 2012-13 2013-14 2014-15 2015-16
Application disposed 110 85 226 353 681
Refund approved (In Crores) 9.74 16.34 72.91 162.46 183.61
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32. INFORMATION SYSTEMS DIVISION

Information Systems Division (ISD) is the bulwark through which the task of the Government process
re-engineering of the entire Directorate takes place to achieve the goal of SMART (Simple, Moral,
Accountable, Responsive and Transparent) Governance and is also responsible for the maintenance and
upgradation of the Information Technology infrastructure of the Directorate.

ISD has been a catalyst in rolling out the citizen-centric/business-centric services with a view to
reduce the cost of compliance and enhancing the ease of business in the State of West Bengal. As result
of untiring efforts of ISD, the Directorate has won several e-Governance awards like, CSI Nihilent Award,
National e-Governance Award, SKOCH Award, Golden Peacock Award, etc.

To work towards this end, ISD does the requirement projection of hardware, software and networking
equipments appropriate to all offices throughout the State with the help of its technical partners - the NIC,
WTL ISD, as well as, under the guidelines laid by DEIT and Finance Department. It convenes and organises
meeting of Project e Mission Team (PeMT). PeMT is the apex body that takes final decision for
implementation of services and procurement of all associated items related to computerization under
MMPCT.

Project e Mission Team (PeMT) is a body comprising of CCT/WB and representatives from NIC,
WTL, Finance Department and the line Department i.e. Commercial Taxes Directorate. PeMT is also
responsible to formulate plan, coordinate and roll out after e-services.

While rendering eServices to the citizens and business community, there is a need to extend a
helping hand to such users for availing these services. A Helpdesk has been setup under the direct
supervision of ISD for this purpose and a dedicated team of officials are working there during working
hours. There is an escalation matrix in place regarding the technical issues that remained unresolved at
the Helpdesk level and a team of Officers from ISD and NIC look into those issues for its early resolution.

All the officers of the Directorate are now equipped with PCs and are connected through network
as the entire work process has been re-engineered to make it online. ISD is responsible for maintenance
of the entire IT infrastructure of the Directorate.

The responsibility of bringing out the Administrative Report compiling data and information of all
wings and cells of the Directorate is also taken by the ISD.
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Though all the information pertaining to public domain to Trade Associations, Other Governments
and Institutions is generally given out by the PRO Section but the actual dissemination of the same is
done through ISD. This is done through its official website@ww.wbcomtax.gov.in, which is maintained
by ISD. With increase in e-Services and information provided by the Directorate the number of visits to
the site has been rising steadily.

The e-Governance measures not only reduce the cost of compliance and increase ease of doing
business by the Dealers/Business entities, it also aids the efforts of the administration to augment revenue
and tax compliance. CTD is always trying to introduce more and more e-services and upgrading them to
increase tax compliance.

On many occasions, in the matter of rolling out e-services West Bengal is amongst the pioneers.
West Bengal is the only state in the country to have made e- registration mandatory, de-materialized
Registration Certificate and dispensed with prior hearing of the dealer before grant of registration. West
Bengal is also one of the few States that has made the return filing 100% online.

List of rolled out e-services by the CT Directorate in 2015-16 are as under :-

Serial No. e-service Introduced on
1. Anti-evasion Module 29/06/15
2. Online Revision 07/03/16
3. Online Refund Adjustment Order (including adjustment of security 13/05/2015

for registration)
4 VAT refund directly to Dealer's bank account 27/05/15
5 One day Registration 15/03/16
6. Online waybill for deselected dealers 31/07/15
7 Online Transfer Posting Module 10/02/16
8 DMS 28/04/15
9. Integration of STDS Return filing with IFMS of State Govt. 03/08/15
10. Online verification of GRIPS Challan for New Registration Module 31/07/2015
11. Creation of e-mail id for officers under wbcomtax domain
12. Integration of P. Tax module with Commercial Tax module for 19/05/2015
registration and PAN verification
13. Module for capturing post-assessment refund backlog from dealers.|  05/05/2015

ISD has developed liaison with Railway authorities (FOIS/CRIS) to get details of inward freight
movements. ISD has also taken initiatives for getting vehicle movement details from NHAI at important
check posts.

The directorate had earlier successfully commissioned the migration of its internal database and all
internal applications to the newly procured Central Server System. The system started functioning in the
new environment of high end software and hardware platforms w.e.f 18.10.2012. All the hardware items
have been put into operation in the state of the art ‘State Data Centre (SDC)’ managed by the Department
of Information Technology, GoWB. Since 02-02-2015, the Directorate has migrated its applications from
Web Server from NIC’s Data Centre at Nizam Palace to its own Web Server at SDC and is integrated with
the systems of other Departments/Directorates like Finance Department (IFMS, GRIPS), Agriculture Income

Tax, Income Tax (PAN), etc.
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DOCUMENT MANAGEMENT SYSTEM

Every year thousands of dealers file their return with the Directorate of Commercial Taxes, from
which some are selected by the Directorate for further assessment and scrutiny. In the process, the dealers
are asked to submit various documents related to their business activities in hard-format (original/photo
copies). This result in huge pile of physical records at the Directorate’s office makes it very difficult for the
CT officials to manage and process the files and consumes almost 30%+ (approx. based on departmental
estimate) of total floor space within the CTD HQ.

Though the records are maintained charge-wise, the bulky records pose great difficulty for the CTD
officials in the processing of the files especially at the time of retrieving old files and searching relevant
records within such voluminous files. This is accentuated by other related issues such as misplacement
and loss of records, physical navigation etc. Many demands also could not be recovered in absence of
relevant records and information. The Directorate planned to address this problem with a help of a
Document Management System (DMS) and PWC was appointed as transaction advisor for preparing a
project report. The proposed solution has been addressing the document storage, cataloging, indexing,
and searching needs of the Directorate. It also plans to digitize the assessment/ appeal files for the assessmen
year 2009-2010 onwards, which have approximately 80,000 files spread across West Bengal in its HQ
and various charge offices. CTD sought a system integrator to design/ develop/ configure a proven solution
to digitize the assessment/appeal records.

PWC submitted their report during the year 2013 and following that a tender process was initiated
to select the L1 vendor. M/S CMC Ltd had been selected for implementing the DMS for CTD at a cost of
Rs. 7.86 crore and work order was issued to them in January 2014. Initial preparatory work had been
started by CMC Ltd and scanning of assessment records had already commenced for some selected
Charges. From May, 2015, DMS has effectively been launched and integrated with IMPACT. The process
of uploading documents and sending emails through DMS has started with the Assessment, Audit, Special
Audit cases of FY 2012-13 onwards.

PROFILE OF DMS DURING 2015-16

Service Name No. of documents uploaded No. of emails sent
Appeal 4 3
Assessment 44976 32890
Audit 7556 4655
Special Audit 14595 13054

Total 67131 50602

VOICE OVER IP PHONE

The CTD has near about 56 offices situated at different places of West Bengal. All the offices are
currently connected through traditional BSNL phone for communication. Every month CTD is paying
huge amount to BSNL as rental of phone connection.

On the other hand over last few years the CTD has also been using leased lines from BSNL for the
purpose of WAN connectivity for running of IT system and is paying substantial amount of money to
BSNL against maintenance of such leased line.
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CTD has introduced VolP phone technology, in place of traditional phone for communication, to
merge the two systems together, which has saved a considerable amount of government money besides
establishing an independent obstruction free communication system of CTD with better voice quality.
VolP works through Ethernet and every CTD office has Ethernet network connected with CTD HQ through
WAN. The government has approved this scheme of Rs. 99.18 lakh.

M/S Gurusons Communications Pvt Ltd. has been selected as vendor following a tender process
through WTL. The system is already functioning w.e.f 31-07-2014.

Earlier we had 120 P & T independent telephone lines that could only be given to few senior
officials. We had a rudimentary intercom available to some officers. However, since numbers of outgoing
call lines were limited (only 8), getting a call out was difficult. With VoIP phone, not only we have an
advanced intercom system, we have installed 2 channels of PRI lines for 800 VolP connections. Thus all
of them have facility to make outgoing call and a Direct Inward Dialling (DID) number with 7122 series
has been provided to them.

Despite the numbers of lines increasing from 120 to 800, there has been a saving of Rs. 1,60,000.00
approx in monthly bill resulting in an annual saving of Rs. 19,20,000.00.

CYBER FRAUD PREVENTION CELL (CFPC)

With the introduction of web-based e-services on matters related to Commercial Taxes in West
Bengal through the CTD Portahww.wbcomtax.gov.in, several cases relating to alleged cyber fraud like
identity theft, misuse of online facilities, unauthorised access etc. started coming in from various sources.
To have a specific task force for this particular type of suspected anti-revenue activities, the CYBER FRAUD
PREVENTION CELL (CFPC) was created under Information Systems Division (ISD) in 2013. The cell
investigates any such complaint received from elsewhere as well as self-generated cases and takes
appropriate action with the help of outside agencies like Internet Service Providers, Mobile Service
Providers, Police Departments, Other States' Commercial Tax Department etc., wherever necessary.

Number of cases of Cyber Fraud Prevention Cell in 2015-2016

Number of cases initiated Number of cases disposed

Complaint Received 28 | Authentication pending from the end of the complainant

Investigation started by CFPG 4 | Investigation completed and FIR lodged on

on the basis of the database Referred to Bl for further investigation

information Investigation completed with redressal of the complaint | 20
Investigation is under going 5

Total 32 32

DATA ANALYSIS WING DURING 2015-16

DAW has been created in February, 2012 under the guidance of the Commissioner as a separate
unit for sole purpose of analysis of data and for providing exception reports to the assessing officers. It has
been relentless in its pursuit of excellence through MIS reporting and through its varied activities in the
realm of data harvesting.

The officers of the Directorate have been instrumental in putting the data into good use and have
collected huge revenue out of them.

Among the major activities of DAW, the following are representative :
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Exception Reports :

DAW prepares a number of exception reports to identify cases of tax evasion round the year. Some
reports are periodic and some are as per requirements of the assessing or investigating officers. These
reports are prepared to identify cases of definite evasion or closely indicative.

Feedback Module :

DAW has introduced its own webpage backed by data server for publication of the reports and
collection of case-to-case feedback on action take. The access to the module is restricted to officers only
through self-generated user-id and password.

Mass Mailing :

One of the break-through developments in CTD was the introduction of a powerful Mass Mailing
System, which enabled the directorate to interact over email to thousands of dealers instantly. DAW has
sent more than 11 Lakh mails to varying sets of dealers for the purpose of communication regarding
Provisional Assessment, Cancellation Notice, Sale-Purchase Mismatch etc.

Provisional Assessment :

DAW has sent more than 55 thousand mails containing demand notices of Provisional Assessment
u/s 45 of the WBVAT Act 2003, to return defaulters who have had footprints of sales or purchases in
returns of other dealers. These dealers were assessed following a complicated system of calculations
derived from criteria as devised by a committee.

From Q.E. 31st March, 2013, the Directorate of Commercial Taxes has been sending centralized
emails containing Notices and assessment orders under Section 45 of the WBVAT Act, 2003, to dealers
who have-

a) Made sales to other dealers during such quarter as per Annexure B Part | of return submitted
by other dealers, and/or

b)  Made purchases from other dealers during such quarter as per Annexure B Part Il of return
submitted by other dealers, and/or

c) Made import using waybills during the period.

The logic followed, as approved by CCT/WB, for calculating the various parameters of such dealers
based on the data as found from the points above, is as follows:

Identification of Cancellable dealers :

DAW had identified dealers who were chronic return defaulters, defaulting 4 returns consecutively
from December 2012 to September 2013, and accordingly, notices were sent to them via email, via
newspapers and via concerned authorities. Finally, 19410 of them were cancelled by the charges. This
led to the database being cleaned substantially of defaulters. The unit has recently taken up another
enterprise for cleansing the database by mass cancellation of registration of dormant dealers.

Sale Purchase Mismatch exercise 2013-14 & 2014-15 :

DAW was instrumental in conducting the entire Sale-Purchase mismatch exercise for the FY 2013-
14 and 2014-15, which helped the charges realize considerable amount of revenue. DAW also went
forward with analysis of the reconciled data and interacted with officers of the entire state to explain and
report on the database.
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Audit Selection :

Based on criteria approved by CCT/WB, DAW helped in selection of dealers for VAT Audit and is
responsible for circulation of the selection list to all officers. DAW also made a specialized list for selection
of some of these dealers for Central Audit Unit, working under the directions of Addl CCT/CAU.

Special Audit :

Working under directions of CCT/WB, 12742 dealers were selected from the database by DAW
based on criteria supplied.

Assessment Helper :

DAW is responsible for criteria-based selection of dealers who were liable to be assessed on various
grounds. Working on the data, officers had very little difficulty in finding out whether a dealer is to be
assessed or not, being relieved of the arduous task of going through returns manually.

Monitoring of claims of concessional sale :

DAW has been instrumental in monitoring claims of concessional sales and stock transfers by
dealers and their subsequent uploading of declaration forms to the effect. DAW regularly sent updated
reports to charges which helped them to monitor the dealers effectively.

Alert mails :

DAW sends Alert Mails to officers on a regular basis whenever a dealer deviates significantly from
the normal activities, intimating them on a possible revenue leakage. In most cases, prompt action by the
concerned office has prevented substantial leakage of revenue, thanks to Alert Mails.

The year wise achievements of DAW are provided in following Charts :

COLLECTION FROM DAW REPORTS
2013-14 | 2014-15 | 2015-16
1 | Collection from Mismatch as reported by Charges 31.44 10.82 59.43
2 | Collection from Mismatch online 1.01 5.93 9.68
3 | Collection by Charges from Other reports of DAW 6.35 131.35 50.79
4 | Collection by Bureau of Investigation Unit - | from 0.45 10.14 176.98
DAW Reports
5 | Collection by Bureau of Investigation Unit - || from 1.34 7.01 1.92
DAW Reports
6 | Collection by Bureau of Investigation Unit - Il from 0 0.79 2217
DAW Reports
7 | Collection by IIlU from DAW Reports 0 1.74 15.23
8 | Collection from Special Audit on Mismatch and 0 17.01 18.03
other reports
9 | Ab-initio Cancellation 0 0 8.35
10| Refund disallowed on account of Mismatch NA NA 1.88
11| Refund disallowed on account of ab-initio cancelled 3.46
dealers
TOTAL: 40.59 184.79 475.25
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COLLECTION FROM MASS MAILING

2013-14 2014-15 2015-16
Mail Sent Count of | Amount | Count of | Amount | Count of| Amount
Returns Returns | in Crore | Returns{ in Crore
Filed Filed cases
Provisional Assessment 6274 77.45 13598 138.57| 40312 492.50
Cancellation Notice 1836 9.04 0 0 0 0
Notice for Blocking of 5784 47.53 0 0 0 0
Tax carried forward to
next financial year
Notice to defaulters, low 0 0 N.A 502.85| 14496 503.22
tax payers and high ITC (Total (additional
Carry Forward for revenue Collection) tax
augmentation in March/ realised)
Holding of High Stock
Notice for payment of 0 0 0 0 4215 11.28
Interest for 13-14 & 14-15
Notice for payment for non 0 0 0 0 600 4.78
uploading of CST Forms
Notice to defaulters but
not covered under
Provisional Assessment
CST paid by CST return 854 10.03
defaulters notice
dated 22/02/16
Output Tax anomaly 138 1.26
02/03/16
TOTAL: 134.02 641.42 1023.07
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REPORT ON MASS-MAILING
No. of Mails Sent
Notices 2013-14 2014-15 2015-16
1 | Notice for March Payment 246340 220243 234724
2 | Notice for Mismatch Reconciliation 58230 108884 161320
3 | Provisional Assessment 5752 41209 55545
4 | Notice for PAN Mismatch 41793 21305 64487
5 | Cancellation Notice to Defaulters / PAN Mismatch 14627 3497 0
6 | Notice for uploading correct email id 119 145518 0
7 | CST Form upload notice 7258 0 52918
Notice to dealers who filed revised return changing 264 0 0
ITC C/F
8 | Notice for short payment of taxes 0 2081 0
9 | Notice for filing of returns prior to Prov. Asst. 0 8889 0
10 | Updation of PT Enrolment 0 225914 218262
11 | Notice for updation of Assessed Dues 0 64702 0
12 | Notice to defaulters, low tax payers and high ITC Carry 0 31573 0
Forward for revenue augmentation in March
13 | Notice to dealers of CD on Group re-allotment 0 475 0
14 | Notice to pay Profession Tax 0 0 263605
15 | Notice to reconcile difference in Output Tax 0 0 2363
16 | Notice for payment of Interest 0 0 2419
17 | Notice to CST Return Defaulters 0 0 2796
18 | Notice to OT Nil and Composite dealers 0 0 1148
19 | Notice to Assessed Dues 0 0 3520
20 | Notice to tax defaulters 0 0 732
21 | Notice to Return Defaulters 0 0 64577
22 | Notice to dealers holding high stock 0 0 9966
TOTAL.: 374383 874290 | 1138382
STATISTICAL INFORMATION on e-SERVICES for the Year 2015-16
E-RETURN

The first online service introduced by the Directorate was electronic filing of Return. The system
was introduced w.e.f. Q.E. 31/12/2007 (to be filed from 01/01/2008 onwards) with a small number of
4518 big and selected dealers. Gradually more and more number of dealers was selected from time to
time and each dealer was communicated of his selection through post indicating his User-id and Password
for accessing the system. From Q.E. 31/3/2010 (to be filed from 01/04/2010 onwards) all the registered
dealers (even the dealers under composition scheme) are required to file online Returns.

Electronic filing of Returns under WBST Act has been introduced w.e.f Q.E. 30.06.2011.
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Electronic filing of Return has also been introduced in Profession Tax from the quarter ending 31/12/

2009.

Quarter wise total no of Returns submitted by dealers under different acts for four quarters: 2015-16

Sl. | Name of | Return Quarter-wise Total no. of Returns submitted | Total no. of reviseg
no. | Act Form type Returns submitted
201506 201509 201512 201603 (all 4 gtrs.)

1 | VAT 14 1,73,815 | 1,73,976 | 1,74,935 1,71,790 58,222
VAT 14D 135 138 140 134 45
VAT 15 34,807 34,546 35,247 35,411 5,302
VAT 15R# 17,187 271

2 | CST 1 1,04,774 | 1,05,026 | 1,05,574 1,03,654 17,562

3 | WBST 25 885 905 888 838 147

# Annual return
VAT Form 15, 140011 VAT Form 15R, 17187 WBST Form 25,
3516

VAT Form 14D, 547

ELECTRONIC PAYMENT OF TAX

E-payment of Commercial Taxes was made effective from May, 2008. However, the transition had
not been very speedy as the number of Banks authorized to accept deposits in e-mode were only three.
After long deliberation although Reserve Bank conveyed approval to give authority to all the willing
Public Sector Banks to accept e-payments of Commercial Taxes, AG/WB did not agree to enhance the
number of Agency Banks on reconciliation issues.

A remarkable progress has been achieved in case of e-Payment of Tax after introduction of the
centralized portal of Finance Department for receiving of Govt. receipts - GRIPS (Government Receipt
Portal System) from November, 2012.

20 Banks (17 Public Sector Banks and 3 Private Sector Banks) are currently accepting all kinds of
payments of Commercial Taxes of West Bengal electronically through GRIPS —
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1. State Bank of India, 2. United Bank of India, 3. Central Bank of India, 4. Allahabad Bank

5. Bank of Baroda, 6. Oriental Bank of 7. UCO Bank, 8. Bank of India
Commerce

9. Indian Overseas Bank 10. Canara Bank 11. IDBI Bank, 12. Punjab National Bank

13. Union Bank of India 14. Vijaya Bank 15. ICICI Bank 16. Axis Bank

17. HDFC Bank 18. Bank of Maharashtra19. Indian Bank 20. Corporation Bank

Since payment through GRIPS has been made compulsory for all e-Payments of Commercial Taxes,
the Directorate is receiving e-Payment figures of all banks after reconciliation by RBI through a single
window (GRIPS) on daily basis. Dealers making e-Payment through GRIPS have been exempted from
submitting physical copies of the challans to the respective offices.

From January, 2013 another system namely ‘Over the Counter (OTC) Payment’ has been introduced
in GRIPS to reduce the number of manual payments done at the different counters of bank branches. In
this system, a tax payer has to generate challan electronically from the GRIPS after giving all the details
related to challan and submit the print out of such electronically generated challan physically to the bank
counter. Presently following 11 Banks are participating in OTC Payment system of GRIPS —

1. State Bank of India, 2. United Bank of India, 3. Union Bank of India, 4. Bank of Baroda, 5. Indian Bank,
6. UCO Bank, 7. Indian Overseas Bank, 8. IDBI Bank, 9. ICICI Bank, 10. Axis Bank, 11. HDFC Bank

The Efforts made by the Directorate to make all types of payment (e-Payment & manual payment)
compulsory through GRIPS have witnessed tremendous success.

Total e-payment vis-a-vis total Collection during the last five year (in Rupees Crore) (All taxes & Cess
included)

Year e-payment (in Rs. Croré)Total Collection (in Rs. Crore)e-payment as percentage
of total collection
2009-10 5365.85 11992.01 44.75 %
2010-11 9938.28 15110.78 65.77 %
2011-12 12477.68 18367.33 67.93 %
2012-13 16591.08 22185.59 74.78 %
2013-14 21866.10 25329.76 86.33 %
2014-15 26213.29 27525.01 95.23%
2015-16 29382.70 29858.67 98.41%
Total e payment vis-a-vis total collection for last five years
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DEMATERIALISATION OF CENTRAL FORMS

The citizen-centric nature of administration of the Directorate entered into a new era when the
facilities for online application for the issue of CST related Declaration Forms/ Certificates and online
application for the issue of Way Bill were offered to selected dealers from the beginning of 2009. It was
thereafter considered to provide a more improved e-service in this respect so that the dealers are not
required to make any electronic application and can themselves generate and print ‘C’ & ‘F’ Forms
against inter-State purchases and / or stock transfer once they file the periodic Returns under the CST Act.

Thus, the dealers have been allowed the facility of generating and printing the ‘C’ and ‘F’ Forms on
and from 01/07/2010, in dematerialized form through the Directorate’s website in respect of transactions
made with effect from 01/04/2010. The dealers have to file their Returns electronically and file the paper
copy of Returns, where required, in the concerned Charge / Corporate Division in order to be able to
generate and print the Forms. The printed forms are to be stamped and signed by the dealers themselves
and need not be endorsed by any authority of the Commercial Taxes Directorate.

Dematerialised Central Forms generated year-wise
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Around 4.85 Lakh ‘C’ Forms and 92 thousand ‘F’ Forms have been generated by registered dealers
respectively, in dematerialized form till 31.03.2016. The graph above gives a picture of volume of
dematerialized forms generated by the dealers in the FY 2015-16.

DEMATERIALISATION OF WAYBILL

Electronic system of issuance of Way Bills was introduced on and from 1st December, 2010. Since
then, a huge number of dealers have been benefitted. It is needless to mention that Way Bills are needed
for import of taxable goods in West Bengal. Before introduction of this new system of dematerialized
Way Bill, a dealer or a person intending to import taxable goods in the State had to procure press-printed
Way Bill from the respective Charge Office/ Central Section on paper-application or to file an online
application for issue of the press-printed Way Bill in Form 50. The Way Bills thus obtained had to be
filled in and had to be produced at the entry-point checkpost for endorsement by the concerned Commercial
Taxes authorities.

Under the new system, the Way Bill in Form 50A is generated and printed from the Directorate’s
website by the importing registered dealers after furnishing the required particulars. The generation is
made in two parts. The Way Bill key no(s) is generated by the consignee himself using his User-ID and
Password and the Way Bill in form-50 is generated either by the consignee or by any person authorized
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by him (consignor/ transporter/ agent etc) by using the Key No. Provision has also been made in the
system for transshipment during the movement of the goods vehicle.

The new Way Bills in Form 50A generated electronically in dematerialized form is not required to
be presented before any checkpost or Range Office for endorsement. However, where a goods vehicle
transporting the goods is intercepted by any officer of the Commercial Taxes Directorate at any place in
West Bengal, the transporter has to produce the Way Bill before the intercepting officer of the Commercial
Taxes Directorate. With the introduction of the system of online generation of Way Bills, issue of press-
printed Way Bills in Form 50 to registered dealers has been discontinued except in certain circumstances.

In the year 2013-14 the Directorate started to extend the facility of online Waybill Generation to
the Unregistered dealers and persons. In total 8814 nos of Unregistered e-Waybills have been generated
during the year 2015-16 with import value worth Rs. 431.76 Crore.

A total of 28,64,820 WAYBILLs (in form 50 A) have been generated and utilized by those dealers
taking total import value to the tune of Rs. 259651.15 crore throughout in the financial year 2015-16. The
Waybill generation and corresponding value of the imported items for five years have been shown
graphically below: -

Year wise issue of waybills
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DEMATERIALISATION OF TRANSIT DECLARATION

Another important e-service that has been introduced in November, 2010 is dematerialization of
Transit Declaration.

When a vehicle carrying taxable goods comes from any place outside the State of West Bengal and
is bound for any other place outside the State, that is to say, when the consignment passes through the
State, the transporter is required to make a declaration that the consignment of goods, the details of
which are given by him, are being carried / will be carried from one State to another State through West
Bengal and no portion of the consignment of goods shall be unloaded within West Bengal for any purpose
other than the purpose of shipment for export and that the said goods will not be delivered or sold in
West Bengal.

Before introduction of the online systems, a transporter intending to carry taxable goods through
West Bengal had to make paper declaration before the authorities of the entry-point checkpost for
countersignature, carry the same along with other documents during the movement of the vehicle in the
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State and produce the countersigned declaration to the authorities of exit-point checkpost for necessary
endorsement before leaving the State.

In the new electronic system of Transit Declaration which has come into effect from 15th November,
2010 in place of the old system of manual declaration at the entry-point checkpost a transporter has to
submit information and make the declaration online through the link provided in the website of the
Directorate for generation of the Transit Declaration. On successful submission of the information, a
Transit Declaration is generated with a unique Transit Declaration Number. The transporter gets a print of
it, signs on the same and the TD is carried by the driver of the goods vehicle before entry in West Bengal
and throughout his journey till exit from the State. The TD so generated, printed and signed is not required
to be produced before any authority of a checkpost for countersignature or endorsement. However, the
TD is needed to be produced before the officer of Commercial Taxes Directorate, if the vehicle is intercepted
at any place in West Bengal. The transporter has to submit an utilisation statement electronically through
the website within seven days after exit of the vehicle from West Bengal.

Around 11.30 Lakh Transit Declarations have been generated in dematerialized state till 31.03.2016
of which about 8.96 Lakh declarations have been utilized. Valuable information on movement of goods
in the course of inter-State trade/ transfer is now captured.

e-TD generation and corresponding utilization of the generated e-TDs over a period of five years
are shown graphically below:

Year wise eTD generation & Utilisation
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33. PROFESSION TAX WING

Within a span of hardly two years, the Profession Tax wing of the Directorate has emerged to be a
fully automated tax administration wing. Starting from registration (or enrolment) process to internal
recording keeping in respect of the tax payers, all issues are managed and controlled by the web-based
application software. Manual intervention in the routine works of this wing has totally been done away
with, barring some unavoidable situations. The tax payers have been given the freedom to get all their
works done from the comfort of their dwelling.

Thanks to the newly launched dedicated website for Profession Tax, namely
www.wbprofessiontax.gov.in which has made it possible to avail of all the facilities from a single window.
This GIGW compliant website, with most attractive and convenient layout, is a matter of pride for the
Directorate. Every relevant information, question-answer, Form, Circular, Notification, e-service is at a
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click-away distance there. For the tax administrators, a state of the art administration-panel has been
incorporated to manage all official works in a whisk. Now, the necessary software for assessment process
has also been developed (and is almost ready for deployment) that is even capable of initiating assessment
cases, in the deserving cases, with auto generated notices required for this purpose. This will certainly be

a significant step towards achieving a zero-error assessment process. The conventional process of sending
reminder (for tax payment and return filling) in paper form or by telephonic calls has been successfully
replaced by the modern methods like sending sms and e-mails. Such reminders are, most remarkably,
totally automated and are sent to the concerned tax payers only in reasonable intervals so as to ensure the
attention of the targeted persons. Another remarkable area of mention in this regard is deployment of
Profession Tax e-Payment module right in the Profession Tax website. This is intended to eliminate payment
against wrong ID number or without an ID number. Since, other PT e-services are largely dependent on
correctness of payment details, this module based payment system is eliminating the unnecessary
harassment of the tax payers to get the required services even after making payment of actual amount of
tax payable.

The Profession Tax application modules are based on PAN (provided by the Income Tax Department)
for name/trade name of the tax payers. Further, unique mobile phone number is registered against each
tax payer. Thus, the database maintained for the Profession Tax payers is by far authentic and contains
useful information for the other revenue authorities as well.

Apart from developing a solid IT based work platform, the Profession Tax wing has successfully
completed the Commercial Tax- Profession Tax merger process in the light of the Government Notifications
issued to that effect. Now, the Profession Tax payers who are dealers under the WBVAT Act, 2003 or
WBST Act, 1994 or CST Act, 1956 are subject to the legal jurisdiction of the concerned Sales Tax charge
offices (or the LTU). All the works relating to Profession Tax are done in respect of such dealers by the
concerned Sales Tax authority. It has resulted in great relief for such dealers. Further, for all other Profession
Tax payers not belonging to the discussed category have been accommodated in specified Sales Tax
charge offices according to geographical location of the places of work. Now, the well organised (with
adequate infrastructure and manpower) Sales Tax charge offices are serving the tax payers quite effectively
in every issue relating to Profession Tax in addition to usual sales tax matters.

The Profession Tax Headquarters, as a part of the office of the Commissioner of Commercial Taxes
and Profession Tax, is dealing with all issues relating to the Profession Tax website, PT e-services, court
cases, development proposals, data analysis, Government employers, coordinating with the Government,
coordinating with trade bodies and business organizations, training for the officials, preparation of orders/
circulars on behalf of the competent authorities, monitoring of public grievances, catering of information
and data to different Profession Tax administering authorities etc. In addition, it maintains a full- fledged
Help Desk for dealing with any kind of problem/inconvenience faced by a tax payer with a ‘real-time
service’ ambition.

34. INFRASTRUCTURE DEVELOPMENT

Infrastructural Development work of Sales Tax Directorate throughout West Bengal has taken a
great shape during recent years. New office buildings at Siliguri and 4th Building within Sales Tax
Compound are made available for functioning. Besides these, new office buildings at Bankura, Durgapur
and Howrah are almost complete. Apart from that concerted effort is made to complete the work of
renovation and repairing jobs of different buildings throughout West Bengal. As a result office buildings
of Duburdihi Checkpost, Cooch Behar Charge and guest house of Cooch Behar Charge have taken a new
look after renovation. Fire fighting equipments are installed so that at the time of emergency preventive
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measures can be taken. New Water Cooler-Cum-Purifier Machines are installed to cater the need of
drinking water. Two (2) Conference Halls with corporate look including modern facilities are made available
for use. To meet up the demand of employees a canteen with corporate has started functioning. Bio-
metric based attendance monitoring system is already implemented w.e.f 23.02.2015. Special care is
taken for up-gradation of toilets of this Directorate. Renovation works of ladies toilets are already complete.
A Gangway has been constructed to connect 4th Building with Annex-Il Building. A new office of Siliguri
Bench of Appellate and Revision Board has already started its functioning from rented premises. Repairing
& renovation and painting of all the buildings within Sales Tax Compound are done. Now we have a new
look Sales Tax complex. More infrastructural development is in the offing.

35. COMMODITY WISE RATE OF TAX UNDER VAT and WBST ACT (updated till 02.05.2015)
Please click on the following link to see the rate of tax of different commodities:
http://wbcomtax.nic.in/Act Rule Schedule Form/Commodity-wise Rate of Tax as of 20150502.pdf

36. COMMODITY NAME WITH CODES
Please click on the following link to see the rate of tax of different commodities:

http://wbcomtax.nic.in/Act Rule Schedule Form/Commodity Codes with Name.pdf

37. The West Bengal State Tax on Professions, Trades, Callings and Employments Act, 1979
effective from 1-4-2014

(Ref. Notification No 440-L.- 11th March, 2014 read with Notification No. 848- F.T.- 28th May, 2014)
THE SCHEDULE
(See sub-section (2) of section 3.)
Please click on the following link to see the P.Tax Schedule
http://wbcomtax.nic.in/Ptax-Schedule-New_(w.e.f._1-4-2014).pdf

38. CONTACT NUMBER OF OFFICES OF THE DIRECTORATE

(@) Sales Tax Circle and Charge offices

Circles (Code) Charges Code Head Quarters Phone No. / VoIP No.
[VoIP no.]
1Corporate Large Taxpayers 20 | 14, Beliaghata Road, 71221180
Division (01) Unit Kolkata - 700 015

2Burrabazar 1| Chinabazar 24 do 71221228
(02) 2| Monoharkatra 25 do 71221233
[71221219] 3| N S Road 26 do 71221242
4| Rajakatra 27 do 71221249
5| Strand Road 28 do 71221258
3Kolkata (South)| 6| Ballygunge 39 do 71221279
(04) 7| Beliaghata 40 do 71221295
[71221265] 8| Bhabanipur 41 do 71221305
9| New Market 42 do 71221318
10| Park Street 43 do 71221325
11| Taltala 44 do 71221337
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S

Circles (Code) Charges Code Head Quarters Phone No. / VoIP No.
[VoIP no.]
4Chowringhee 12| Esplanade 45 do 71221356
(05) 13| Fairley Place 46 do 71221364
[71221346] 14| Lal Bazar 47 do 71221371
15| Lyons Range 48 do 71221378
16| N D Sarani 49 do 71221385
17| Radhabazar 50 do 71221390
5Dharmatala 18| Amratala 51 do 71221406
(06) 19| Armenian Street 52 do 71221413
[71221396] 20| Bowbazar 53 do 71221419
21| Chandney Chawk 54 do 71221427
22| College Street 55 do 71221435
23| Colootola 56 do 71221442
24| Ezra Street 57 do 71221449
25| Princep Street 58 do 71221460
26| Sealdah 59 do 71221467
6Kolkata (North) | 27| Beadon Street 29 | Salt Lake, Kolkata - 70009171221586
(03) 28| Burtola 31 do 71221638
[71221606] 29| Jorabagan 33 do 71221656
30| Jorasanko 34 do 71221621
31| Manicktola 35 do 71221601
32| Postabazar 36 do 71221615
33| Shyambazar 37 do 71221633
724 Parganas 34| Barasat 65 | 82/5, KN C Road, 71221842
(08) Barasat, 24 Pgs (N)
[7122-1557] 35| Barrackpore 66 | 50, B T Road, Barrackpore71221844
24 Pgs (N)
36| Belgachhia 30 | Salt Lake, Kolkata - 70009171221662
37| Cossipore 32 do 71221647
38| Salt Lake 67 do 71221592
39| Ultadanga 38 do 71221626
8Behala (07) 40| Alipore 60 | Industrial Complex Building71221739
[71221732] Chowrasta, Behala
41| Baruipur 61 | Baruipur, 24 Pgs(S) 71221840
42| Behala 62 | Industrial Complex Building71221747
Chowrasta, Behala
43| Budge Budge 63 do 71221757
44| Diamond Harbour | 64 | New Town, Diamond 71222000

Harbour, 24 Pgs(S)
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Circles (Code) Charges Code Head Quarters Phone No. / VoIP No.
[VoIP no.]
9Howrah (09) 45| Howrah 68 | 24, Belilious Road, Howrgh71221859
[71221851] 46| Kadamtala 69 do 71221866
47| Shibpur 70 do 71221873
10Bally (10) 48| Bally 71 do 71221886
[7122-1879] 49| Salkia 72 do 71221890
50| Srirampur 73 | Srirampur, Court Compound]221846
Hooghly
11Medinipur (15) | 51| Medinipur 84 | Medinipur, Head P.O. 71222027
[71222026] Road, Rajabazar
52| Tamluk 85 | Daharpur, Tamluk 71222029
12Asansol (11) 53| Asansol 74 | Court Road, Asansol, 71222002
[71222001] Bardhaman
54| Purulia 75 | Nadiha, Purulia 71222004
13Durgapur (13) | 55| Bankura 78 | Bankura 71222010
[71222015] 56| Bardhaman 79 | Kalna Road, Badamtala, | 71222012
Bardhaman
57| Durgapur 80 | Commercial Estate, City | 71222016
Centre, Durgapur-9 (W.B))
58| Suri 81 | Santrapara, Near S. P. Morg]1222018
Culvert, Suri, Birbhum
14Baharampur 59| Baharampur 76 | Bimal Sinha Road, 71222006
(12) Commercial Complex,
[71222005] Baharampur, Murshidabad
60| Krishnanagar 77 | Roypara, Krishnanagar, | 71222008
Nadia
158iliguri (17) 61| Darjeeling 90 | Ajit Mansion, Chowrasta, | 71222041
[71222038] Mal., Darjeeling
62| Siliguri 89 | Jajodia Market, 1st Floor,| 71222039
Station Feeder Road,
Siliguri, Darjeeling
16Raiganj (16) 63| Balurghat 86 | Old Sub-jail Market 71222031
[71222034] Complex, Balurghat
64| Malda 87 | Rabindra Avenue, Malda | 71222032
65| Raiganj 88 | Raiganj Super Market 71222035
17Jalpaiguri (14) | 66| Cooch Behar 82 | Near Sagar Dighi, 71222020
[71222022] Cooch Behar
67| Jalpaiguri 83 | Treasury Building, 3rd Floor 1222023
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(b) Sales Tax Ranges
SI. | Range Name| Office Address District Phone No.
No.
1 | Siliguri Ashram Para Nazrul Sarani Bye Lane Darjeeling 0353-2432792 (Fax)
Siliguri
2 | Purulia Bhatbandh, Purulia Purulia 03252-222763
3 | Alipurduar Buxa Feeder Road, Jalpaiguri Jalpaiguri 03564-255592 (Fax)
4 | Rampurhat |Nishindapur, Rampurhat, Birbhum Birbhum 03461-255236
5 | Raiganj Sudarshanpur (near Siliguri More), Raiggrjttar Dinajpur | 03523-253075 (Fax)
6 | Kharagpur Rupnarayanpur (N.H.6) Jakpur, KharagpurMedinipur West | 03222-291567, 228100 (Fax
7 | Durgapur City Centre, Durgapur Bardhaman 0343-2547380
8 | Barrackpore |60, Barrack Road, Barrackpore 24-Parganas(N) | 033-25940980
9 | Howrah 493B/3, G.T.Road(S), Nilachal Apartment, Howrah 033-26503979
1st Floor, Shibpur, Howrah-711102
(c) Sales Tax Check posts
Sl. | Checkpost Phone No. District Range
No.
1 |Barobisha 03564 - 263261 Jalpaiguri Alipurduar
2 |Birpara 03563 - 266827 -do-
3 |Jaigaon 03566 - 263321 -do-
4 |Baxirhat 03582 - 263220 Cooch Behar
5 |Chas More 03252280396 Purulia Purulia
6 |Berma 03252280396 -do-
7 | Chichira 03221264280 Medinipur West Kharagpur
8 |Sonakonia
9 | Duburdih 0341 - 2520044 Bardhaman Asansol Circle
10 | Phansidewa More 0353 - 2450770 Darjeeling Siliguri
11 | Melli 0353 - 2215142 -do-
12 | Dalkhola 03525 - 255304 Uttar Dinajpur Raiganj
13 | Dumdum Airport 033 - 25110582 24 Parganas (N) -
14 |N S Dock 033 - 24390618 -do- -
15 | Haldia Dock 03224-251939 Medinipur East Kharagpur

[Seventeen check posts stand abolished with effect from 15.11.2010 vide Govt. Notification nos 1718 -F.T and 1719-F.T. both

dated 02.11.2010. The Notifications also declare that there exists no Commercial Taxes Check post at Howrah Station, Sealdah

Station, Shalimar Station, Kantapukur and Cossipore from the same date]
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39. Email Addresses of key Officials of the Directorate

Sl. no.| Designation e-mail address
1 Commissioner, Commercial Taxes cct.ctax@nic.in
2 Special Commissioner 1, Commercial Taxes splcct1.ctd-wb@nic.in
3 Special Commissioner 2, Commercial Taxes splcct2.ctd-wb@nic.in
4 Additional Commissioner, PRO pro.ctax@nic.in
5 Additional Commissioner, 1SD addlisd.ctax@nic.in
6 Special Officer, Bureau of Investigation so-bi.ctd-wb@nic.in
7 Additional Commissioner, Law Section addl-law.ctd-wb@pnic.in
8 Additional Commissioner, Central Audit Unit addl-cau.ctd-wb@nic.in
9 Additional Commissioner, Corporate Division addl-cd.ctd-wb@nic.in
10 | Additional Commissioner, Verification Cell addl-vc.ctd-wb@nic.in
11 Additional Commissioner, Collection Cell addl-cc.ctd-wb@nic.in
12 Additional Commissioner, Central Section addl-cs.ctd-wb@pnic.in
13 | Additional Commissioner, Preventive Wing, Central Section | addlcs_prev@wb.gov.in
14 Additional Commissioner, Refund Cell addl-refund.ctd-wb@pnic.in
15 | Additional Commissioner, Special Cell addl-sc.ctd-wb@nic.in
16 Additional Commissioner, Profession Tax addl-pt.ctd-wb@nic.in
17 | Additional Commissioner, Fund & Budget addl-fb.ctd-wb@nic.in
18 | Additional Commissioner, Accommodation Cell addl-ac.ctd-wb@nic.in
19 | Additional Commissioner, Building & Infrastructure addl-infra.ctd-wb@nic.in
20 | Additional Commissioner, Enforcement Wing addl-ew.ctd-wb@nic.in
21 Additional Commissioner, Internal Audit Wing addl-iaw.ctd-wb@nic.in
22 Additional Commissioner, Dharmatala Circle addl-dhcircle.ctd-wb@nic.in
23 | Additional Commissioner, Burrabazar Circle addl-bucircle.ctd-wb@pnic.in
24 | Additional Commissioner, Chowringhee Circle addl-chcircle.ctd-wb@nic.in
25 | Additional Commissioner, Kolkata (South) Circle addl-kscircle.ctd-wb@nic.in
26 | Additional Commissioner, Kolkata (North) Circle addl-kncircle.ctd-wb@nic.in
27 | Additional Commissioner, 24-Parganas Circle addlI-24circle.ctd-wb@nic.in
28 Additional Commissioner, Behala Circle addl-blcircle.ctd-wb@nic.in
29 Additional Commissioner, Howrah Circle addl-hwcircle.ctd-wb@pnic.in
30 | Additional Commissioner, Bally Circle addl-bycircle.ctd-wb@nic.in
31 Additional Commissioner, Siliguri Circle addl-sg@wb.gov.in
32 | Additional Commissioner, Jalpaiguri Circle addl-jp@wb.gov.in
33 | Additional Commissioner, Raiganj Circle addl-rg@wb.gov.in
34 | Additional Commissioner, Durgapur Circle addl-dp@wb.gov.in
35 | Additional Commissioner, Asansol Circle addl-as@wb.gov.in
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Sl. no.| Designation e-mail address
36 | Additional Commissioner, Baharampur Circle addl-br@wb.gov.in
37 | Additional Commissioner, Medinipur Circle addl-mn@wb.gov.in
38 | Additional Commissioner, Taxation Tribunal wbttsr_ctax@wb.gov.in
39 Senior Joint Commissioner, Dharmatala Circle, Admin sjc-dhadm.ctd-wb@pnic.in
40 | Senior Joint Commissioner, Dharmatala Circle, Appeal sjc-dhappeal.ctd-wb@nic.in
41 Senior Joint Commissioner, Burrabazar Circle, Admin sjc-buadm.ctd-wb@nic.in
42 | Senior Joint Commissioner, Burrabazar Circle, Appeal sjc-buappeal.ctd-wb@nic.in
43 | Senior Joint Commissioner, Chowringhee Circle, Admin sjc-chadm.ctd-wb@nic.in
44 | Senior Joint Commissioner, Chowringhee Circle, Appeal sjc-chappeal.ctd-wb@nic.in
45 Senior Joint Commissioner, Kolkata South Circle, Admin sjc-ksadm.ctd-wb@nic.in
46 | Senior Joint Commissioner, Kolkata South Circle, Appeal sjc-ksappeal.ctd-wb@nic.in
47 Senior Joint Commissioner, Kolkata North Circle, Admin sjc-knadm.ctd-wb@nic.in
48 | Senior Joint Commissioner, Kolkata North Circle, Appeal sjc-knappeal.ctd-wb@nic.in
49 | Senior Joint Commissioner, 24-Pargana Circle, Admin sjc-24adm.ctd-wb@nic.in
50 | Senior Joint Commissioner, 24-Pargana Circle, Appeal sjc-24appeal.ctd-wb@nic.in
51 Senior Joint Commissioner, Behala Circle, Admin sjc-bladm.ctd-wb@nic.in
52 | Senior Joint Commissioner, Behala Circle, Appeal sjc-blappeal.ctd-wb@nic.in
53 | Senior Joint Commissioner, Howrah Circle, Admin sjc-hwadm.ctd-wb@nic.in
54 | Senior Joint Commissioner, Howrah Circle, Appeal sjc-hwappeal.ctd-wb@nic.in
55 | Senior Joint Commissioner, Bally Circle, Admin sjc-byadm.ctd-wb@nic.in
56 | Senior Joint Commissioner, Bally Circle, Appeal sjc-byappeal.ctd-wb@nic.in
57 | Senior Joint Commissioner, Baharampur Circle, Admin sjc-bradm@wb.gov.in
58 | Senior Joint Commissioner, Baharampur Circle, Appeal sjc-brappl@wb.gov.in
59 | Senior Joint Commissioner, Jalpaiguri Circle, Admin sjc-jpadm@wb.gov.in
60 | Senior Joint Commissioner, Jalpaiguri Circle, Appeal sjc-jpappl@wb.gov.in
61 Senior Joint Commissioner, Raigunj Circle, Admin sjc-rgadm@wb.gov.in
62 | Senior Joint Commissioner, Raigunj Circle, Appeal sjc-rgappl@wb.gov.in
63 | Senior Joint Commissioner, Asansol Circle, Admin sjc-asadm@wb.gov.in
64 | Senior Joint Commissioner, Asansol Circle, Appeal sjc-asappl@wb.gov.in
65 | Senior Joint Commissioner, Durgapur Circle, Admin sjc-dpadm@wb.gov.in
66 | Senior Joint Commissioner, Durgapur Circle, Appeal sjc-appl@wb.gov.in
67 | Senior Joint Commissioner, Siliguri Circle, Admin sjc-sgadm@wb.gov.in
68 | Senior Joint Commissioner, Siliguri Circle, Appeal sjc-sgappl@wb.gov.in
69 | Senior Joint Commissioner, Medinipur Circle, Admin sjc-mnadm@wb.gov.in
70 | Senior Joint Commissioner, Medinipur Circle, Appeal sjc-mnappl@wb.gov.in
71 Senior Joint Commissioner, Head Quarter sjc-hqg.ctd-wb@nic.in
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Sl. no.| Designation e-mail address
72 | Senior Joint Commissioner, Central Section (Preventive) sjc-csprv.ctd-wb@nic.in
73 | Senior Joint Commissioner, Central Section (Investigation) | sjc-csinv.ctd-wb@nic.in
74 | Senior Joint Commissioner, ISD sjc-isd.ctd-wb@nic.in
75 | Senior Joint Commissioner, Central Audit Unit sjc-cau.ctd-wb@pnic.in
76 | Senior Joint Commissioner, Central Registration Unit sjc-cru.ctd-wb@nic.in
77 | Senior Joint Commissioner, ITC Cell sjc-itc.ctd-wb@nic.in
78 | Senior Joint Commissioner, Law Section sjc-law.ctd-wb@nic.in
79 | Senior Joint Commissioner, Bureau of Investigation sjc-bi.ctd-wb@nic.in
80 | Senior Joint Commissioner, Refund Cell sjc-refund@wb.gov.in
81 STDS Cell stds.comtax@gmail.com
82 Helpdesk cthelpdesk-wb@nic.in
83 | P.A. to Commissioner, Commercial Taxes, WB pa-cct.ctd-wb@nic.in
84 | Profession Tax Query query.ptax.wb@gmail.com

40. E-mail Addresses (By name)

To see email address of the officers by name follow the link:

http://www.wbcomtax.gov.in/contacts/email.pdf
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