
 
DIRECTORATE OF COMMERCIAL TAXES 

GOVERNMENT OF WEST BENGAL 

14, BELIAGHATA ROAD, KOLKATA – 700015 

 
TENDER NO: DOCT/HKS(BK)/e-NIT19/2018-19                                        DATE:15/06/2018 
 
Name of the Work: Engagement of agency for Scavenging/Housekeeping work at the 
office building of the Bankura Charge under the Directorate of Commercial Taxes, West 
Bengalat Ailakandi, P.O.-Kenduadihi, Dist.-Bankura, PIN-722102. 
 

Electronic Tenders are invited from financially sound,experienced, resourceful and 
bonafide agencies/ firm/Associations of persons / Un-employed Labour Co-operative/ 
Limited Companies for providing Scavenging/Housekeeping workat the office building of the 
Bankura Charge under the Directorate of Commercial Taxes, West Bengal at Ailakandi, P.O.-
Kenduadihi, Dist.-Bankura, PIN-722102as per details given below. The Tender shall be 
electronically submittedin the website:https://wbtenders.gov.in. 

 

SUBMISSION & OPENING OF TENDER 

Publish date & time 15th June, 2018 at 06:30 P.M. 

Documents download/sale start date 15th June, 2018 at 06:30 P.M. 

Bid submission start date 15th June, 2018 at 06:30 P.M. 
Last date of submit of e- tender at the website 
wbtenders.gov.in. 

        06th July, 2018 at 06:30 P.M. 

Date of opening of the Technical Bid of Tender:      09th July, 2018 at 02.00P.M. 

Date of opening of the Price Bid of Tender:      To be informed later on. 

 
 
Quality is the essence of the service to be rendered. Services are to be performed to the 

satisfaction of this Directorate. Bills for the said services rendered will have to be raised on 
monthly basis for a calendar month or part thereof, as the case may be and are required to be 
submittedwithin the 15th of the month next to the concerned month along with proof of 
payment to the operating work force. 
 

1) SCOPE OF WORK: 
 
Providing Scavenging/Housekeeping workfrom 07.00 a.m. to 07.00 p.m. at the entire office 
building of theBankura Chargeunder the Directorate of Commercial Taxes, West Bengal at 
Ailakandi, P.O.-Kenduadihi, Dist.-Bankura, PIN-722102 as per requirements of this 
Directorate. 
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2) INSTRUCTIONS FOR TENDERER: 
 

a. Tender must be electronically submitted in two parts, i.e., (i) Part-A, Technical Bid 
and (ii) Part- B, Financial Bid.  

b. Technical bid should contain all the documents likeTender documents, Instructions 
for tenderer, Pre-qualifying requirements, General terms & conditions duly filled in, 
stamped& signed by the tenderer. 

c. Only one set of tender document duly signed & stamped on each pageby authorized 
representative of tenderer shall be electronically submitted. Tenderer should note 
specifically that all pages of tender document are to be electronically submitted by 
them as a part of their offer. Price should not be mentioned by them anywhere in 
the technical bid portion of offer.  

d. Price should be mentioned only in the "Bill of Quantities (BOQ)" after quoting the 
rates online as specified in the ‘price schedule’ format.Rate per head per month 
should be quoted for scavenging/housekeeping personnel including supervisor 
both in figures as well as in words including taxes in the financial bid. The monthly 
wages quoted should comply with Minimum Wages Act as notified by Labour 
Department, Govt. of W.B. from time to time. 

e. Prior to quoting of rates, the intending agencies are requested to inspect the office 
buildingofthe Bankura Charge under the Directorate of Commercial Taxes, West 
Bengal at Ailakandi, P.O.- Kenduadihi, Dist.-Bankura, PIN-722102. 

f. On the date of opening of tender, Technical Bid shall be opened first to select the 
eligible tenderers. Financial Bid will be opened on the scheduled date only in respect 
of those tenderers, whose bids are found technically acceptable. 

g. The Directorate of Commercial Taxes, Govt. of West Bengal reserves the right to 
accept or reject any or all offer without assigning any reason thereof. In addition, The 
Directorate of Commercial Taxes, Govt. of West Bengalshall not entertain any 
correspondence from bidders in this matter. 

h. The Directorate of Commercial Taxes, Govt. of West Bengal reserves the right to 
relax the pre-requisites and/or negotiate the rates, terms and conditions with the 
lowest tenderer or any of the other tenderers to ascertain the suitability of the 
acceptable offer. 

i. The contract shall be initially for One year. The authority holds the right to 
terminate the contract for violation of terms and conditionsby the qualified bidder 
at any time without any notice or assigning any reason. 

j. The agency selected for engagement shall have to enter into a formal agreement 
with the Directorate of Commercial Taxes, West Bengal. 

k. The tenderers or their representative may attend the opening of both the Bids (Part 
A& B). 
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3) Terms & Conditions  

 
a) Multiple quotations by a single agency will not be entertained. 
b) Joint ventures will not be entertained  
c) The operating staff must have such state of physical and mental ability commensurate 

to provide the above stated scavenging/housekeeping work. 
d) The service may have to be rendered for beyond the stipulated hours of work and 

even on holidaysincluding Sundays. 
e) Labour related enactments and laws of the land are to be observed strictly. 

 
 

4) An intending agency shall submit and electronically upload self-attested copies of the 
following documents duly valid and up to date 

 
a. Trade license. 
b. PAN Card. 
c. Profession Tax Registration certificate/Enrolment with current P. Tax payment challan. 
d. GST Registration certificate. 
e. EPF Registration certificate. 
f. ESIC Registration certificate. 
g. Labour Licence. 
h. Income tax return for last three assessment years. 
i. Audit Report for last three financial years. 
j. Firm/Company registration certificate. 
k. Solvency certificate from Banker addressed to the Commissioner, Commercial Taxes, 

14, Beliaghata Road, Kolkata – 700015 to the extent of Rs.1000000/- (Rs Ten Lacs 
only). 

l. Experience of rendering similar service to offices under any Government establishment 
or Government Undertaking or any Private Organization of repute for at least three 
years. 
 
 

5) Qualification of the personnel engaged for performing Scavenging/Housekeeping 
work duty by the successful bidder: 

 
a) He/she shall be a citizen of India with valid proof of citizenship like Elector's Photo 

Identity Card (EPIC) etc. 
b) He/she shall have his ordinary residence within 8 (Eight) kilometer from the office site. 
c) He/she shall have an authority by the successful agency to work on their behalf. 
d) He/she shall have age not below 18 years and not exceeding 50 years. 
e) He/she will have to work in separate groups for each floor performing under adequate  
       and competent supervision. 
f) He/she shall be courteous, sober obedient and dutiful. 
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6) Earnest Money:- 

 
The Tenderer shall be required to deposit Earnest Money of Rs.25,000.00 (Rupees 

Twenty Five Thousand only) in Online Mode only (as per Finance Memo No: 3975 F (Y) 
dated 28th July 2016). By selecting ICICI Bank Mode bidder have to pay the EMD amount 
through net banking and in case of ICICI NEFT/RTGS a challan will generate online in 
that case bidder have to pay the EMD at their concerned bank branch through NEFT or 
RTGS mode. 
 

 
          Sd/- 

(Sankar Kumar Roy) 
Special Commissioner 

Commercial Taxes, W.B. 
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Instructions to Bidders 
 

General guidance for E-Tendering: 
The following are the instructions / guidelines for electronic submission of the tenders 
for assisting the service providers and or their authorized representatives to participate 
in E-Tendering: 

 
 

I. Registration of Contractor: Any service provider and or his/her authorized 
representative willing to take part in the process of E-Tendering will have to be 
enrolled & registered with the Government e-procurement system, through logging on 
to https://wbtenders.gov.in. 

 
 

II. Digital Signature Certificate (DSC): Each service provider and or his/her authorized 
representative is required to obtain a Class-II or Class-III Digital Signature Certificate 
(DSC) for submission of tenders from the approved service provider of the National 
Informatics Centre (NIC) on payment of requisite amount. Details are available at the 
web site https://wbtenders.gov.in. DSC is given as a USB e-Token. 

 
 

III. The service providers and or their authorized representatives can search and download 
the NIT and Tender Document(s) electronically from computer once he logs on to the 
websitehttps://wbtenders.gov.inusing the Digital Signature Certificate. This is the only 
mode of collection of Tender Documents. 

 
 

IV. Submission of Tenders: Tenders are to be submitted through online to the web site 
https://wbtenders.gov.inin two folders at a time for each work, one in Technical 
Proposal & the other is Financial Proposal before the prescribed date & time using the 
Digital Signature Certificate (DSC). Virus scanned and digitally signed copies of the 
documents are to be uploaded. The documents will get encrypted (transformed into non 
readable formats). 

 
V. Payment:  
 

a) The Tenderer shall be required to deposit Earnest Money of Rs.25,000.00 ( Rupees 
Twenty Five Thousand) only in Online Mode only (as per Finance Memo No: 3975 
F (Y) dated 28th July 2016). By selecting ICICI Bank Mode bidder have to pay the 
EMD amount through net banking and in case of ICICI NEFT/RTGS a challan will 
generate online in that case bidder have to pay the EMD at their concerned bank 
branch through NEFT or RTGS mode. 
 

b) Regarding EMD the notifications issued by Government from time to time are 
applicable. 
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VI. Technical Proposal: The Technical Proposal should contain scanned copies of the 
following two covers (folders): 

 

a) Statutory Cover Containing the following documents – 
i. NIT  

 

b) Non-Statutory Cover Containing the following documents – 
 

 

Sl. 
No. Category Name Sub-Category 

Description Detail(s) 

A. Certificate (s) Certificate(s) 

 EPF Registration Certificate  
 GST Registration certificate  
 PAN 
 P.Tax Registration Certificate/Enrolment with current P. Tax  

Paymentchallan 
 ESIC Registration certificate  
 LabourLicence 
 IT return for last three Assessment Years 
 Solvency certificate from Banker addressed to the 

Commissioner, Commercial Taxes, 14, Beliaghata Road,  
Kolkata – 700015 to the extent of Rs.1000000/- (Rs. Ten 
Lacs only). 

B. Company 
Detail(s) Company Detail 

PARTNERSHIP DEED, CO-OPERATIVE SOCIETY BYLAW,  
MOA,TRADE LICENCE,COMPANY REGISTRATION  
CERTIFICATE. 

C. Audit Report P/L & Balance Sheet 
 

P/L AND BALANCE SHEET for last three financial years. 

D. Credential Credential – 1 
Experience of rendering similar service to offices under any 
Government establishment or Government Undertaking or any 
Private Organization of repute for at least three years. 

 

 
 
 
 
VII. Financial Proposal: 

 
BOQ: The Financial Proposal should contain Bill of Quantities (BOQ) in one cover 
(folder). The service providers and or their authorized representatives is to quote the 
rate online through computer in the space marked for quoting rate in the BOQ after 
downloading the prescribed format from the web site. 

 



 

VIII. Opening & Evaluation of Tender: 

a. Opening of Bid Proposal: A Tender Evaluation Committee comprises of selected 
officers will open the bids of the Tender. 

 

b. Intending tenderers may remain present if they so desire. 
 

c. Cover (folder) for Statutory Documents will be opened first and if foundin order, 
cover (folder) for Non-Statutory Documents will be opened. If there is any 
deficiency in the Statutory/Non-statutory Documents the tender will summarily be 
rejected. 

 

d. Decrypted (transformed into readable formats) documents of the Non-Statutory 
cover will be downloaded and handed over to the Tender Evaluation Committee. 

 

e. Summary list of technically qualified tenderers will be uploaded online. 
 

f. Pursuant to scrutiny and decision of the Tender Evaluation Committee the Summary 
List of eligible tenderers and the serial number of items for which their proposal will 
be considered & uploaded in the web portal. 

 

g. During evaluation the committee may summon the tenderers and seek clarification / 
information or additional documents or original hard copy of any of the documents 
already submitted and if these are not produced within the stipulated time frame, 
their proposals will be liable for rejection. 

 

h. Rejection of Bid: The E-tender committee formed by theCommissioner 
Commercial Taxes, West Bengal reserves the right to reject any / or all the tendered 
rates without assigning any reasonand / ornot to place any orders even after selection 
and is not liable for any cost that might have been incurred by any bidder at the stage 
of bidding and also reserves the right to divide the contract amongst any number of 
tenderers, if required so. The said committee does not bind himself to accept the 
lowest rate. 

 

 
 
            Sd/- 

                                                                                                                    (Sankar Kumar Roy) 
                                                                                                                     Special Commissioner 

                                                                                                                            Commercial Taxes, W.B. 
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