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DIRECTORATE OF COMMERCIAL TAXES
14, BELIAGHATA ROAD, KOLKATA - 700015

TENDER NO: DOCT/GEN(AS)/e-NIT34(2\> CALL)/2022-23 DATE: 01/03/2023

Name of the Work: Engagement of contractor to provide generator services round the clock
for supplying electricity during power cut and low voltage at the office building of the
Directorate of Commercial Taxes, West Bengal at Banijya Kar Bhaban, Bijoy Pal Sarani,
Beside SBI Main Branch, Asansol, Dist - Paschim Bardhaman, Pin-713304.

Electronic Tenders are invited from financially sound, experienced, resourceful and bona fide
bidders dealing in the business of generator services for providing round the clock generator
services on monthly rent basis for supplying electricity during power cut and low voltage at the
office building of the Directorate of Commercial Taxes, West Bengal at Banijya Kar Bhaban, Bijoy
Pal Sarani, Beside SBI Main Branch, Asansol, Dist - Paschim Bardhaman, Pin-713304, as per
details given below. The Tender shall be electronically submitted in the website:
https://wbtenders.gov.in.

1) e-Tender Schedule

The schedule which will be followed during this tender process is mentioned below. The
Tender Inviting Authority, if required, may extend the deadline for submission of bids only by
issuing a corrigendum.

SUBMISSION & OPENING OF TENDER

Publish date & time 01st March, 2023 at 06:30 P.M.
Documents download/sale start date 01st March, 2023 at 06:30 P.M.
Bid submission start date 01st March, 2023 at 06:30 P.M.

Last date of submission of e- tender at the website

. 20th March, 2023 at 06:30 P.M.
wbtenders.gov.in.

Date of Opening of the Technical Bid of Tender: 23rd March, 2023 at 12.30 P.M.

Date of Opening of the Financial Bid of Tender: To be informed later on

Quality is the essence of the service to be rendered. Services are to be performed to the
satisfaction of this Directorate. Bills for the said services rendered will have to be raised on
monthly basis for a calendar month or part thereof, as the case may be and are required to be
submitted within the 15t of the month next to the concerned month along with proof of payment
to the operating work force. No advance payment will be made.
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2) Scope of Work:

Engagement of contractor to provide generator services on 24 x 7 basis round the clock for
supplying electricity during power cut and low voltage at the office building of the Directorate of
Commercial Taxes, West Bengal as given below.

SL. No. Office Address Minimum Generator Capacity Required
Banijya Kar Bhaban, Bijoy Pal
Sarani, Beside SBI Main Branch,
L Asansol, Dist - Paschim 82 KVA

Bardhaman, Pin-713304.

3) Tender Value:

Estimated price for the entire work is Rs. 45,000/- (Rupees Forty Five thousand only) per
month which is inclusive of all the charges for providing 24 x 7 round the clock generator services
including fuel, maintenance and operator cost plus all applicable taxes and other charges as per
extant provisions of law. No other payments will be paid to the vendor beyond the offered rate.

4) Technical Bid:

a. Technical bid should contain all the documents like Tender documents along with Annexure,
General terms & conditions, Instructions to bidders, self-attested copies of all the documents
in support of eligibility etc. All documents must be duly filled in, stamped & signed by the
bidder.

b. Only one set of tender document duly signed & stamped on each page by authorized
representative of bidder shall be electronically submitted. Bidders should specifically note that
all pages of tender document are to be electronically submitted by them as a part of their offer.
Price should not be mentioned by them anywhere in the Technical Bid portion of offer.

c. Each bidder should submit single bid. In case of submission of multiple bids by any individual
bidder, all such bids shall not be considered for evaluation and shall be summarily rejected.

d. On the date of opening of tender, Technical Bid shall be opened first to select the eligible
bidders. Non-submission of requisite and valid supporting document(s)/documentary
evidence(s) during online submission of bid may result into rejection of the bid during
Technical Evaluation. Financial bid will be opened on the scheduled date only in respect of
those bidders, whose bids are found technically acceptable.

e. Each of the bids shall be evaluated as per the criteria and requirements specified in this NIT.

f. Misleading or false representations of any nature in any document(s)/certificate(s) submitted
as proof of the qualification/requirements will result into rejection of the Bid.

g. The Directorate of Commercial Taxes, Govt. of West Bengal reserves the right to accept or reject
any or all offers without assigning any reason thereof and its decision in the matter of
evaluation of bids shall be final and abiding. In addition, the Directorate of Commercial Taxes,
Govt. of West Bengal shall not entertain any correspondence from bidders in this matter.

h. Prior to submission of bid, the intending agencies may inspect the office building of the
Directorate of Commercial Taxes, West Bengal at Banijya Kar Bhaban, Bijoy Pal Sarani, Beside
SBI Main Branch, Asansol, Dist - Paschim Bardhaman, Pin-713304.
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5) Financial Bid:

a. Price should be mentioned only in the "Bill of Quantities (BOQ)" after quoting the rates online
as specified in the ‘price schedule’ format. Rate should be quoted both in figures as well as in
words including taxes in the financial bid.

b. The bidders shall quote their rate [percentage above (+) / below (-) / at per (+0.00) the Tender
Value for the intended work] online accordingly in the space marked for quoting rate in the
BOQ considering the fact that no escalation and / or price adjustment may be allowed by this
Directorate under any circumstances after awarding the contract.

c. The bidders shall quote the rate on per month basis, inclusive of fuel, maintenance and
operator cost plus all the applicable taxes and other charges.

d. In case of discrepancy between rate quoted in figures and words, the lower will be accepted as
offered rate.

e. The financial bid of the prospective bidder will be considered only if the technical bid is found
qualified. The decision of the Directorate of Commercial Taxes, Govt. of West Bengal in this
regard, shall be final and abiding.

6) Mode of submission of Bids

All documents and corresponding information are to be obtained, shared and submitted only
through e-tender process. No manual submission of documents, etc. will be entertained.
Canvassing in any form by any bidder will be treated as disqualification and may result into
rejection of the Bid.

7) Restrictions on procurement from a bidder of a country which shares land border with India:

a. Abidder from a country which shares a land border with India will be eligible to bid only if the
bidder is registered with the Competent Authority in terms of G.0. No. 202-F(Y) dated
18.01.2021 of Finance Department, Government of West Bengal read with Office Memorandum
bearing F. No. 6/18/2019 - PPD dated 23.07.2020 of the Ministry of Finance, Department of
Expenditure, Public Procurement Division, Government of India.

b. A self-declaration certificate as per Annexure - A of this document, is to be filled in and signed
by the bidder or its authorised representative and be submitted with proper stamp. (Where
applicable, evidence of valid registration by the Competent Authority should be attached.)

8) Terms & Conditions:

Multiple bids by a single agency will not be entertained.

Joint ventures will not be entertained.

Sub-contracting of the work will not be allowed.

Under no circumstances escalation in price will be entertained.

The Directorate of Commercial Taxes, Govt. of West Bengal reserves the right to relax the pre-
requisites and/or negotiate the rates, terms and conditions with the lowest bidder or any of
the other bidders to ascertain the suitability of the acceptable offer.

f. The lowest bidder shall have to submit hard copies of the documents to the Tender Inviting
Authority along with acceptance letter. Failure to submit the hard copies with the acceptance
letter within the time period prescribed for the purpose may be construed as an attempt to
disturb the tendering process and will be dealt with accordingly as per provisions of law
including blacklisting of the bidder.
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Before issuance of WORK ORDER the credential and / or other documents of the lowest bidder
may be verified and if it is found that the document(s)/self-declaration submitted by such
bidder is incorrect / false / fabricated / manufactured, WORK ORDER will not be issued in
favour of such bidder under any circumstances.

The Directorate of Commercial Taxes, Govt. of West Bengal reserves the right not to issue any
Work Order for the work as mentioned in this NIT even after selection of the successful bidder.
The contract shall be initially for 01 (One) year which may be extended for further period if
considered necessary. The authority holds the right to terminate the contract for
breach/violation of terms and conditions by the selected bidder at any time without any notice
or assigning any reason and in addition can blacklist the agency. The selected bidder may
terminate the contract by giving three months prior notice in writing.

The quoted rate must be valid for a period of 120 days from the date of opening of the tender.
If any bidder quotes rates for validity shorter than the required period, the same will be
treated as unresponsive and will be summarily rejected.

In case the bidder withdraws, modifies or changes his offer during the validity period, bid is
liable to be rejected and the earnest money deposit (E.M.D.) shall be forfeited without
assigning any reason thereof. The bidder should also be ready to extend the validity, if
required, without changing any terms, conditions etc. of their original offer.

All payments will be subjected to tax deduction at source as per existing provisions of law.

. The selected vendor will have to supply Generator Set of above-stated capacity in good

condition with all the essential accessories, instruments etc. and install the same at the
designated place of the above-mentioned office premises at its own cost. The electrical cable
and connections from the Generator to the Mains for changeover shall be the responsibility of
the selected vendor.

. The selected vendor shall make arrangements for and bear the cost of transportation, loading &

unloading of the Generator Set, accessories, exhaust pipe etc. for installation of the same.
The selected vendor shall ensure minimal decibels of noise, compliant with all the applicable
norms stipulated by any concerned regulatory authority/Government department.

. The service must be rendered for round the clock beyond the stipulated hours of work and

even on holidays including Sundays.
The selected vendor shall deploy at its own cost, at least one trained operator for operating and
maintaining the Generator Set on 24 x 7 basis, round the clock. The operating staff must have
knowledge regarding entire electrical control system of the generator with change-over switch
and other electrical gadgets and should have such state of physical and mental ability,
commensurate to provide the above stated work. Compliance with the applicable labour laws
shall be the sole responsibility of the selected vendor.
Fuel charges including lubricant, maintenance and repairing, relating to the Generator and
salary of the operating staff shall be borne by the vendor.
The selected vendor shall procure and make available at its own cost, all the essential lubricant
oils, filters, belts, hoses, other spare parts etc. as well as the fuel, as may be required from time
to time for the running and maintenance of the Generator set.
Replacement of Generator, of identical capacity, during breakdown, if any, shall have to be
provided by the contractor immediately.
All sorts of safety precautions for the work and workmanship shall be the sole responsibility of
the selected vendor at its own cost. The Directorate of Commercial Taxes, Govt. of West Bengal
shall not be responsible in any manner for any sort of damage/injury/loss, including loss of life
suffered by the vendor or its employee(s) or by any other, or by any structure/installations in
the office premises.
Labour related enactments and laws of the land are to be observed strictly.
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9) An intending agency shall submit and electronically upload self-attested copies of the
following documents duly valid and up to date:

a. Valid Trade license.

b. Valid PAN Card.

c. Valid Profession Tax Registration certificate/Enrolment certificate with current P. Tax payment
challan/current P. Tax Payment Certificate.

d. Valid GST Registration certificate.

e. Income tax return for last one assessment year.

f. Minimum one experience of rendering generator service to offices under any Government
establishment / Government Undertaking or any Private Organization of repute.

10) Qualification of the personnel engaged for duty of Generator Service by the successful bidder:

a. He/she shall be a citizen of India with valid proof of citizenship of India.

b. He/she shall have an authority by the successful agency to work on their behalf.

c. He/she shall have age not below 18 years and must be physically and mentally fit for the work.
d. He/she shall be courteous, sober obedient and dutiful.

11) Earnest Money:

The bidder shall be required to deposit Earnest Money of Rs.16,000.00 (Rupees Sixteen
thousand only) in Online Mode only (as per Finance Department Memo No: 3975 F(Y) dated 28th
July 2016). Regarding EMD, the notifications issued by Government from time to time are
applicable. By selecting ICICI Bank Mode bidder have to pay the EMD amount through net banking
and in case of ICICI NEFT/RTGS a challan will generate online, in that case bidder has to pay the
EMD at their concerned bank branch through NEFT or RTGS mode. The Earnest Money may be
converted to Security Deposit in case of successful bidder who is not exempted from EMD
Payment. The same may be forfeited in the event of any breach or negligence or un-satisfactory
performance. If the successful bidder is exempted from payment of EMD in that case such
successful bidder may be required to submit a security deposit of Rs. 16,000.00 (Rupees Sixteen

thousand only).

12) Instructions to Bidders:

a. Registration of Contractor: Any service provider and/or its authorized representative
willing to take part in the process of e-Tendering will have to be enrolled & registered with
the Government e-procurement system, through logging on to https://wbtenders.gov.in.

b. Digital Signature Certificate (DSC): Each service provider and/or its authorized
representative is required to obtain a Class-II or Class-III Digital Signature Certificate (DSC)
for submission of tenders from the approved service provider of the National Informatics
Centre (NIC) on payment of requisite amount. Details are available at the website
https://wbtenders.gov.in. DSC is given as a USB e-Token.

c. Each service provider and/or its authorized representative can search and download the
NIT and Tender Document(s) electronically from computer once he/she logs on to the
website https://wbtenders.gov.in using the Digital Signature Certificate. This is the only
mode of collection of Tender Documents.
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d. Submission of Tenders: Tenders are to be submitted through online to the web site
https://wbtenders.gov.in in two folders at a time for each work, one is Technical Proposal &
the other is Financial Proposal before the prescribed date & time using the Digital Signature
Certificate (DSC). Virus scanned and digitally signed copies of the documents are to be
uploaded. The documents will get encrypted (transformed into non readable formats).

e. Technical Proposal: The Technical Proposal should contain scanned copies of the following
two covers (folders):

i. Statutory Cover Containing the following documents - NIT & certificate in Annexure - A

ii. Non-Statutory Cover Containing the following documents - All documents as stated in
the Point No. 9.

f. Financial Proposal:

i. BOQ: The Financial Proposal should contain Bill of Quantities (BOQ) in one cover
(folder). The service provider and/or its authorized representative is to quote the rate
online through computer in the space marked for quoting rates in the BOQ after
downloading the prescribed format from the web site.

ii. The rates shall be quoted by the bidder entirely in Indian Rupees.

g. Opening & Evaluation of Tender:

i. The online tenders will be received up to the time and date mentioned in the Bid Schedule
and will be opened on the date and time mentioned therein. In the event of the specified
date of bid opening being declared holiday or in case of exigent circumstances or
conditions of force majeure, the bid shall be opened at the specified time and location on
the next working day. The Tender Inviting Authority also reserves the right to defer the
date of opening of either Technical or Financial Proposal or both, if required.

ii. Cover (folder) for Statutory Documents will be opened first and if found in order, cover
(folder) for Non-Statutory Documents will be opened. If there is any deficiency in the
Statutory / Non-statutory Documents the tender will summarily be rejected.

iii. Decrypted (transformed into readable formats) documents of the Non-Statutory cover
will be downloaded and handed over to the Tender Committee.

iv. Summary list of technically qualified bidders will be uploaded online.

v. During evaluation, the Tender Committee may summon the bidders and seek
clarification / information or additional documents or original hard copy of any of the
documents already submitted electronically and if these are not produced within the
stipulated time frame, their bids will be liable for rejection.

h. Rejection of Bid: The Directorate of Commercial Taxes, Govt. of West Bengal reserves the
right to reject any / or all the bid(s) prior to the issuance of Work Order, without assigning
any reason thereof and / or not to place any Work Order even after selection and is not liable
for any cost that might have been incurred by any bidder at the stage of bidding. The
Directorate of Commercial Taxes, Govt. of West Bengal reserves the right to divide the
contract amongst any number of bidders, if required so. Tenders with incomplete / incorrect
information, subjective and conditional offers as well as partial offers will be liable for
rejection. Tenders with variance / contradiction between Technical Bid and Financial Bid will
also be liable for rejection. Further, Tenders submitted without any of the mandatory
statements/ documents of the bidders are liable for rejection. The Directorate of Commercial
Taxes, Govt. of West Bengal does not bind itself to accept the lowest rate.

Sd/-
(Amit Chakraborty)
Special Commissioner
Commercial Taxes, W.B.
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Annexure - A

(Self Declaration Certificate)

(To be submitted on bidder’s letterhead duly sealed & signed by bidder/authorised signatory)

Ref: Tender No. -

“I have read the clause regarding restrictions on procurement from a bidder of a country

(a) is not from such a country,
or,

(b) if from such a country, has been registered with the Competent Authority.
(Where applicable, evidence of valid registration by the Competent Authority shall be
attached.)
(Strike out whichever of the above is not applicable)

I hereby also certify tNAL tRIS DIAACT M /S weeoreeesersseeresseesssseisserisssesssseesssssssessasssssassesassssensess fulfills all

requirements in this regard and is eligible to be considered.

(Signature of the Bidder/Authorised Representative)
Name:
Date:

Seal:
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