
FAQ on  e-Payment 
 
 
� What is e-payment of Commercial Taxes ? 

 
Ans : This is the facility provided to the dealer to make Commercial Tax 
payments online using net- banking facility. 
 
 

� Is it mandatory to pay Commercial Tax online ? 
 
Ans : e-Payment is mandatory for the sales tax dealers whose annual tax 
payment are more than Rs.10 Lacs and for the registered employers whose 
annual payment of profession tax are more than Rs.30 thousands.  
Besides this, e-Payment can be made voluntarily also. 
 
 

� How do I know which bank is authorized to provide this facility ? 
 
Ans : At present State Bank of India (SBI), United Bank of India (UBI), Central 
Bank of India (CBI), Allahabad Bank and Bank of Baroda are authorized to 
receive e-Payment of Commercial Taxes. Efforts are on to include more number 
of nationalized banks. 
 
 

� How can I use this facility to pay Commercial Taxes ? 
 
Ans : You can use the facility if you have a bank account with net-banking facility 
in any of the above mentioned five banks. You have to go to the respective bank’s 
website and login for making payment by using the user-id and password given to 
you by your bank. 
 
 

� What are the addresses of the websites of the above mentioned three banks for 
making e-Payment ? 
 
Ans : SBI -   http://www.onlinesbi.com/ 
 UBI -   http://www.unitedbankofindia.com/ 
 CBI -   http://www.centralbank.net.in 
 Allahabad Bank - https://www.allbankonline.in/ 
 Bank of Baroda - http://www.bankofbaroda.com/onlinetaxes.asp 
 



 
� How does the new system benefit tax payers & Commercial Tax Dept. ? 

 
Ans : * Easy, convenient & fast. 
 * Facility is available 24 X 7 
 * No more queues and waiting. 
 * No need to fill-up four copies of challans. 
 * Instant online receipts for payment made. 
 * Revenue will come earlier in to the Govt. Treasury as compared  

   to old system. 
 
 


